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Abstract 

This research looks at how a small group of young Muslim Kashmiri men perceive their 

representation in BBC and Al Jazeera news coverage about the Kashmir conflict, with focus 

on the August 2016 unrest. It is an exploratory study aiming to give insights on how the 

Kashmiri people and particularly young Muslim Kashmiri men might perceive their proper 

representation and that of the conflict in foreign news. The research uses a questionnaire 

method by asking a sample of six Kashmiri men to watch two news video clips covering the 

2016 August unrest, one from BBC news and the other from Aljazeera news asking them to 

answer relevant questions. One of the main findings exists in discovering that although the 

group of men generally perceived the representation of Kashmiris as positive in the video 

clips, the general consensus on how truthful the depictions were, proved to be more complex. 
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Chapter 1:Introduction 

 

1. Introduction 

The topic of this thesis is an exploratory audience reception study of how a small group of 

young Muslim Kashmiri men perceive their representation in BBC and Al Jazeera news 

coverage about the conflict, focusing on the August 2016 unrest. The sample consists of 

questionnaire answers from six young men from and living in the Kashmir Valley after 

watching two news video clips. The sample texts are two news video clips covering the 2016 

August unrest, one from BBC news and the other from Aljazeera news. These two news 

outlets were chosen because they were the only two major international news organisations 

that covered the unrest in video based on my research online.  

 

This topic is of academic interest partly because in the realm of world news coverage, 

Kashmir and the conflict could be described as a forgotten phenomenon; the tensions and 

atrocities have escalated in the past year, but rarely make international headlines. (Dutt, 2016) 

On a national level there are also discrepancies in regard to the reporting coming out of the 

region due to alleged censorship and misrepresentations. (Mishra, 2010, Bose, 2016). 

Furthermore, my research about the topic leads me to believe there is a large gap in academic 

studies about Kashmir, specifically studies using Kashmiris as audiences and their 

perceptions. This thesis will aim to add to this gap in literature. I chose the 2016 August 

unrest as a general focus because it is the latest major incident that brings us to the state of the 

conflict currently. 

The thesis is structured as follows: Chapter 2, the literature review, identifies gaps in the 

existing literature. The chapter starts by reviewing the existing literature about representation 

of Muslims in news media. It then moves on to investigate the theme of representation of the 

Kashmir conflict in news media, followed by examining different audience reception studies 

on self-perception and representation. Finally, academic accounts on previous studies done 

using a Kashmiri audience are reviewed. This leads to the formulation of the research 

question of this study. 

Chapter 3 is the methodology chapter. It describes how this study went about finding answers 

to the research question. The chapter examines the method of investigation on which this 



6 
 

study draws, which is a questionnaire. The chapter concludes with a summary of the main 

direction of the thesis’ method.  

Chapter 4 is a brief chapter on Kashmir, the conflict and the 2016 unrest. This lays a basis for 

the analytical chapter by providing background knowledge about the events. Chapter 5 

presents this study’s findings and draws conclusions about the topic and how they answer the 

research question, and relates the research findings to key issues raised in the literature 

review. This is then all summarized in the Conclusion chapter (Chapter 6) which also includes 

a brief evaluation of the limitations of this study, as well as suggestions for future work.  
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Chapter 2: Literature review 

2.1 Introduction 

This thesis aims to examine how a small group of young Muslim Kashmiri men perceive 

themselves being represented in news coverage on BBC and Al Jazeera during the August 

2016 Kashmiri unrest.  Therefore, this literature review starts at section 2.2 with surveying 

views about how Muslims are represented in news media.  Section 2.3 focuses on the theme 

‘Representation of Kashmiris and/or the Kashmiri conflict in news’.  Following this, section 

2.4 explores the nature of other audience reception studies on self-perceptions of 

representation, which is then followed by the last theme, which looks at literature on audience 

studies related to the Kashmiri people and/or conflict.  Finally, section 2.5 draws conclusions 

about the gaps in the current literature and outlines this dissertation’s research questions. 

2.2 Theme one: Representation of Muslims in news media 

This section surveys views about the problem of representation of Muslims in news media. 

Like many others, Abbas (2001: 245) claims the existent representation of Muslims in 

Western news began along with the Iranian revolution of 1979. By looking at the 

representation of British-South Asian Muslims in the British press Abbas finds that the more 

Muslims become visible as minority groups; the few powerful hands that control the media 

industry crush their voices. He concludes saying that the way Muslims are represented in the 

media will continue to remain increasingly uncomfortable. (Abbas, 2001:255)  

 

This is to a large extend echoed by Poole’s (2002), whose ‘Reporting Islam’ can be 

considered a core text and is one of the most referenced to books that look at the 

representation of Islam in the press. Her research looks at both conservative and liberal British 

newspapers and generally she claims the overall representation in the British press is that 

Islam is stagnant and Muslims are regressive.  

 

Poole does however also conclude her book on a positive note, stating that over the years an 

opposition, of this negative representation and misrepresentation of Muslims, is expanding. 

The study of the audience showed that non-Muslims are in fact open and humane about 

learning more about foreign cultures, yet the media is restricting and distorting their 

knowledge on Islam. This feeds into the idea that relations between British Muslims and non 
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Muslims as well as the overall representation can advance if the facts and coverage in the 

press is diversified. (Poole, 2002: 259)  

 

This notion is also echoed by Akbarzadeh and Smith (2005) who find that the representations 

of Muslims and Islam in media coverage in Victoria, Australia is diverse with both negative 

and positive depictions and that the negative representations stems from an overall ignorance 

within the Australian society about Islam. (Akbarzadeh and Smith, 2005: 36)  

 

Kabir (2006:326), however, who like Akbarzadeh and Smith (2005) looked at Australian 

press as an example, states that there is a bias representation of Islam and Muslims in 

Australia by linking the religion and group mostly to Islamic militants and vilifying the 

general image of all Muslims. His study shows a less optimistic outlook on the topic by 

concluding that there does not seem to be a possibility for a change of this representation as 

responsible journalism is of less importance in contrast to the commercial gain of keeping the 

same sensationalist narrative about Muslims in the media, disregarding the negative impact it 

may have on the image and lives of moderate Muslims. (Kabir, 2006: 326) These sentiments 

are shared by Saeed (2007: 460) who argues in his analysis, once again in Britain, that the 

media is responsible for ‘othering’ ethnic minorities and feeds into orientalism and 

Islamophobia, which has led to the stigmatized representation of British Muslims as a foreign 

and arguably regressive community. 

 

Across the Atlantic, similar studies show similar findings, and although Mishra (2007: 9) 

finds that Muslim men were mostly depicted as violent, criminal and hazardous, Muslim 

women on the other hand are often victimised in New York Times stories with representations 

linked to oppression and the veil. Her study also finds that The Times does highlight in many 

articles the rise of hate crimes against Muslims since 9/11 but nevertheless using the same 

stereotypes mentioned when depicting Muslim men and women. (Mishra, 2007: 2) Furthering 

this research by considering TV news, in a similar study once again from America, by Perves 

and Saeed (2010: 122), this time looking at TV news, reveals that that the talk shows on CNN 

and FOX news depicted Muslims and Islam mostly in a negative manner. The talk shows 

from CNN were more negative in their depiction in comparison to the ones of Fox. (2010: 

122)  
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In contrast to this, Ibrahim (2010: 123), who also looks at American TV news and 

coincidentally in a study from the same year, argues that up until 9/11 Islam was 

predominantly represented negatively as an aggressive religion. After 9/11 however, due to 

generally more coverage about the religion and Muslim countries, this representation was then 

also shared with a more positive portrayal of American Muslims and Islam as a peaceful 

religion.  

 

Adding to this body of work, a study on the representations of Muslims in news in New 

Zealand shares many traits with the studies mentioned so far, but Kabir and Bourks (2012) 

point out a possible discrepancy when comparing hard news to editorials in three mainstream 

newspapers in New Zealand. The hard news seems to strengthen Orientalist stereotypes, 

whereas the editorials tend to approach a more liberal and less prejudice representation of 

Muslim communities and identities. (Kabir and Bourks, 2012: 324) This ambiguity in their 

analysis is also highlighted by Bleich et al (2015) who look at the media in Britain. They find 

that there is no exact proof to the case that Muslims are regularly depicted negatively by the 

general British media. (Bleich et al, 2015: 942) Their findings do, however, reveal that right 

wing newspapers tend to be more negative in their depiction in comparison to left wing 

newspapers. They also find that Muslims are represented more negatively more often if 

compared to how Christians and Jews are represented. (Bleich et al, 2015: 942) 

 

Many of the studies and ideas mentioned above have been looked at in a large scale meta 

study by Ahmed and Matthes (2016), who examined 345 previous studies about how the 

general media represents Muslims and Islam. The analysis finds that most of the studies cover 

the representation of Muslims and Islam in Western countries and there is a lack of research 

in Muslim countries and Muslim news media, as well as online media representation. (Ahmed 

and Mathhes, 2016: 1) The meta-study also reveals that based on looking at all these studies 

there is an indication that Muslims are represented negatively and Islam depicted in relation to 

violence. (Ahmed and Matthes, 2016: 1) This last belief is also shared by the most recent 

study on the topic by Samaie and Malmir (2017: 1), whose study show that Muslims and 

Islam are generally linked to violence, religious radicalism, and Islamic extremist militants. 

 

This suggests that my study will find that the news texts will most likely represent Muslims 

either negatively or in relation to violence. Understanding how news especially western news 

represents Muslims feeds into sub-research questions 1 and 2. 
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2.3 Theme two: Representation of Kashmiris and/or Kashmiri conflict in news’ 

 

This section focuses on the theme of representation of the Kashmir conflict in news media. 

Ray’s (2004) extensive content analysis of three major American newspapers’ depiction of 

the conflict between the period of 1989 and 2003 shows key findings that the conflict was 

initially portrayed more as a “violent Kashmiri separatist movement” to later a ”violent 

conflict between India and Pakistan” yet throughout all periods the conflict was always 

represented as a war. (2004: v) Kashmiris were mainly recognized as armed rebels fighting to 

separate Kashmir from India, yet in the last periods closest to the study this frame had 

reduced. America’s part in the conflict was generally represented as an optimistic 

peacemaker. The identities described in the frames of different ethnic groups and nationalities 

were based on religion identities. (Ray, 2004: vi)  

Following this line of thought, Patel (2005: 1) looks at Indian press coverage of the conflict, 

and confirms that covering conflict in news is mainly linked to violence. He uses the Kashmir 

conflict as a case study, and states that: This suggests that the coverage in Indian news only 

make matters for the conflict worse. This argument is somewhat strengthened by Sreedharan 

(2009) who by using a code based quantitative analysis revealed that the reporting of the 

conflict in Indian newspapers was strongly led by the government and covered deeply 

negatively. (2009: 3) 

This criticism of the Indian press and its bias reporting is also mentioned in Nazakat’s (2012: 

1) article where he states that there is deliberate avoidance of covering stories about human 

rights violations, something the Indian army is accused of regularly in Kashmir. Nazakat 

argues that the Indian press self-censors, looks out for its government and holds Pakistan 

accountable for any unrest in the region. (2012:1) In a similar vein, Gadda’s (2014: 1) content 

analysis of how protest strikes in Kashmir are depicted in Indian national media reveals that 

the national media both underrepresents the protest strikes by not covering enough or 

misrepresents and promotes bias notions about the strikes. 

Hussain (2015: 1) finds in his comparison of news frames about Kashmir in Indian and 

Pakistani press that war frames are more common in India and peace frames on the other hand 

are more common in Pakistan.  On the contrary, Zia and Syedah (2015: 161) who also 

contrasted the print media coverage of the two nations in conflict, as well as the US, indicate 



11 
 

that the overall coverage from all countries and newspapers was negative with a highlighted 

focus on violence and did not aid in perpetuating any peace or a more positive image. Each 

country clearly has its own socio-political agenda in its representation of the conflict. (Zia & 

Syedah, 2015: 176) 

All of the ideas and arguments mentioned above, especially about the under- and 

misrepresentation of Kashmiris, the Kashmir conflict and human rights violations in the 

Indian press, are further discussed and backed by Khalid (2016), his concluding argument is 

that the Indian media is responsible for building an unrealistic narrative helping the 

government to not be held accountable for human right violations and keeping control of the 

region. (Khalid, 2016: 20) 

The literature reviewed in this section strongly suggests that the representation of Kashmir 

and the conflict is either under or misrepresented in Indian press. The only example of foreign 

press is American as it was difficult to find other studies, the findings from my questionnaires 

will therefore prove to be original as not only am I looking at foreign press in my study but 

also British (BBC) and International/Middle Eastern (Aljazeera) news representations of 

Kashmir. 

 

2.4 Theme three: Audience reception studies on self-perception and representation 

 

This section explores previous studies that have used audience reception on self-perception 

and representation. By using focus groups of women to watch music videos starring women, 

Mckenna (2006:ii) wished to capture their perception of how they are being represented in 

regard to femininity and accurate depiction. This is an original study as previous studies, on 

representation of women in music videos, has focused on content analysis therefore filling a 

gap in research about the topic. The results showed that young women find representations of 

women in the videos as sexist and stereotypical. (Mckenna, 2006: iii) 

In another audience reception study also looking at the representation of women, Azeez 

(2010:200) examines specifically Nigerian women and how they are represented in Nigerian 

films. Like Mckenna (2006), Azeez (2010) uses focus groups but chooses to make her focus 

groups a little more heterogeneous by using Nigerian men as participants as well as 

intentionally making sure to use Nigerians from different regions and different socio-

economic backgrounds. By doing this Azeez (2010:200) discovers there is a distinct 
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difference in how Nigerian men and women perceive the representation of Nigerian women in 

their national cinema. There are also differences in how certain Nigerian women perceive the 

representation of women depending on their level of education. (Azeez, 2010:200)  

The studies mentioned above are examples of what Shaw (2010:242) emphasizes that most 

audience reception studies on media representations look at, which is how particular groups 

recognize depictions of themselves (women looking at women like Mckenna (2006) did) or an 

‘opposing identity group’(Nigerian men looking at Nigerian women like Azeez (2010). What 

Shaw (2010) was more interested in through her audience study was if representation was 

important at all for any marginalised group and if so then how. The study examines certain 

marginalized groups and their representation in video and computer games through interviews 

with players and by observing them. (Shaw, 2010:243) She finds out that in fact that 

representation of their ‘group’ not important to them, she states that this is due to that the 

‘specific identifier’ as she calls it (referring to things like race, sexuality or gender) is in fact 

not essential to how her audience perceived themselves therefore to have a representation in 

these games was not vital to them but they did understand the importance of diverse 

representations. (Shaw, 2010:243)  

The closest study I found to my own, that uses audience reception on representation, is an in-

depth big scale report by the Heinz Endowments in Pittsburgh, USA about representation of 

African-American men and boys in local news and their perceptions of that representation. 

(Heinz, 2011:4)The report finds that Pittsburgh’s local media portray a partial and unfair view 

of African American men and boys, linking them mostly to crime, and somewhat thrives on 

this misrepresentation as it has become ‘the news worthy norm’. (Heinz, 2011:19-23)The 

majority of the African-American males said the stories they do see in the media are not 

personally important suggesting that the majority feel misrepresented. (Heinz, 2011: 26).  

Finally, another study looking at news representations is that of Kaziaj and Van Bauwel 

(2017: 233) who looked at the depiction of children in Albanian television news and 

children’s own views regarding their representations. Similar to my study, this looks at 

television news, but even more similar the study uses questionnaires. Kaziaj and Van Bauwel 

(2017:241) find in their results that the children generally feel underrepresented in news.  

One can assume based on the studies mentioned in this section that the young Kashmiri men 

will most likely not agree with their representations on news clips. Shaw’s (2010) study in 

particular also raises the question of identity, which is an interesting concept to think about 
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whilst conducting my own study. It raises the questions such as if my sample identifies with 

being Muslim, Kashmiri, men or a certain age group, and if their representation is important 

to them at all. 

2.4 Theme four: Audience studies involving Kashmiris or in regard to the Kashmir 

conflict. 

This section discusses previous studies done using a Kashmiri audience. As suspected, there 

were difficulties in finding previous studies that have used Kashmiris in an audience study. 

The central theme in most studies found about Kashmir and Kashmiris are about the conflict. 

Anant (2009:760) discusses the conflict and suggestions for peace by interviewing a vast 

range of important figures in the conflict from academics to members of the security forces. 

His argument is that identity plays a pivotal part in regard to the conflict in Kashmir and one 

that might eventually bring peace to it if officials pay attention. (Anant, 2009:770) 

Anant’s study is an approximate example of an audience study as it only uses traditional 

interviews with individuals. A better example would be a study that I found that would be the 

closest to my study I have yet to find, an MA thesis from the University of Hyderabad. 

Chauhan and Goswami (2011:5) showed press photographs about Kashmir and the conflict to 

Kashmiris through focus group discussion and personal interviews with their perceptions in 

mind. The study found that the majority of Kashmiris were worried about censorship and 

misrepresentation in the press which they claim is controlled by the Indian government on a 

national level. This is a notion which echoes what was said in most of the content analysis’ 

looked at in section 2.3 about the representation in the media about Kashmir and the conflict.  

Many of the participants claimed that local media is limited and silenced purposely (Chauhan 

and Goswami, 2011: 53). 

In a similar vein, by asking young Kashmiris to draw pictures and paintings based on certain 

themes to do with identity and country, Ahuja et al (2016: 1) were on a mission to find out 

how the conflict has formed the identity of Muslim Kashmiris (resonances the words of 

Anant). The study also then asked young Muslims in Delhi to do the same. The results of the 

study find the Kashmiris showed more signs of regional pride and identity and less likely to 

draw symbolic images related to India and compared to the adolescents in Delhi. The study 

also shows that contrary to living in unrest and conflict most of the drawings by the Kashmiri 

did not show signs of violence nor opposition towards the Indian state. (Ahuja et al, 2016:1)  
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Based on these three audience studies using Kashmiris it is difficult to predict the outcome of 

my study as the findings for all these studies are different, this implies once again that there is 

a gap in knowledge here that my study might contribute to. 

2.5 Conclusion 

My research shows that there is very little international news coverage and not many studies 

about Kashmir in general so already by writing about Kashmir you are contributing somehow 

to knowledge in existing studies and literature and filling the appropriate gaps. Apart from the 

one study by Chauhan and Goswami, I am yet to find a study similar to mine, making it very 

original thus filling yet another very big gap in knowledge. The general assumption made by 

looking at Section 2.2 is that Muslims are represented negatively in western media. The 

content analysis studies revised in Section 2.3 strongly suggest that the representation of 

Kashmir and the conflict is either under or misrepresented especially in Indian press. These 

notions are then strengthened by the few audience studies found involving the Kashmiri 

people in section 2.4. Section 2.3 assumes that most audience reception studies on 

representation reveal that most audiences’ do not agree with their representation in media. 

Based on the facts so far in this literature review and in regard to the research question, one 

can suspect, that Kashmiri men are in fact misrepresented and do not agree with their 

representations. My study is however original as it is using a Kashmiri audience looking at 

foreign TV news media, something that’s never been done before. Therefore regardless of 

previous studies my findings have the possibility of revealing something unknown about the 

topic. 

 

 

 

 

 

 

 

 



15 
 

Chapter 3: Methodology 

3.1 Introduction 

This chapter explains the methods employed to conduct the study. The chapter starts by 

restating the Research Questions in section 3.2. It then examines separately the distinct 

method of investigation on which this study drew. Sections 3.3-3.4 explore the method of 

questionnaires, and the procedures that preceded the actual analysis. The chapter concludes 

with a summary of the main direction of the dissertation methods in section 3.5.  

3.2 Restating the research questions 

RQ: How does a small group of young Kashmiri men perceive themselves being represented 

in BBC and Aljazeera news coverage about the August 2016 Kashmiri unrest? 

 

SRQ1:  

How does a small group of young Kashmiri men perceive themselves being represented in 

one news clip from the BBC about the August 2016 Kashmiri unrest? 

 

SRQ2:  

 

How does a small group of young Kashmiri men perceive themselves being represented in 

one news clip from Aljazeera news about the August 2016 Kashmiri unrest? 

 

3.3 Method: Questionnaire 

A questionnaire is a collection of questions, historically printed on a document, with an aim to 

gather information. (Rukwaru, 2007: 41) The researcher (and a team, if there is one) usually 

oversees the process or it can be self-administrated, meaning the participants fill in the 

questionnaire by answering the questions themselves in their own time. (Rukwaru, 2007: 41) 

From a statistical point of view Fowler (2012:2) describes surveys and questionnaires as 

forms of “data collection and measurement process” speaking of larger scale studies. As 

Rukwaru (2007) further points out: 

“Self-administered questionnaires are instruments used to collect information from people 

who complete the instruments themselves” (Rukwaru, 2007:41) 
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This suggests that a self-administered questionnaire is more dependant of its participants, not 

just for the information, but also for the process of attaining it. Self-administrated 

questionnaires as a way of collecting data was popularised initially within education and 

psychology. (de Leeuw, 2012: 313) As a method it was initially seen as a backup plan but 

then quickly progressed as a popular and serious method. The method advanced primarily 

through mass mailing, later through the use of the telephone and ultimately through the use of 

computer and the internet. (de Leeuw, 2012: 313) 

Questionnaires generally consist of two question types, one is ‘closed’ and the other is ‘open-

ended’. (Payne & Payne, 2011:188) The idea of an open-ended question is to let the 

participant answer as freely as possible in their own words. This is usually done because the 

researcher might not be able to predict the outcome of replies or feels a fuller answer will 

bring profundity to the research. (Payne & Payne, 2011:188) Open-ended questions can be 

beneficial when exploring unknown subjects with little previous knowledge as it can lead to 

new information being discovered. (Sue & Ritter, 2011:43) This definitely does apply to my 

study (as we have established in the previous chapter how there is a lack in literature about the 

topic) but Sue & Ritter (2011:43) also point out, that too many open-ended questions might 

put off participants in self-administrated questionnaire as it requires them to make more of an 

effort in thinking and writing.  

The most common type of questions are however, closed. (Payne & Payne, 2011:188) This is 

because they are easier and quicker to answer and still provide dependable depth. (Sue & 

Ritter, 2011:47) The different variations for these questions include: yes or no (and possibly 

‘don’t know’ and ‘neither’) questions, multiple choice questions, and different types of 

questions where the participant can use rankings or a scale. (Sue & Ritter, 2011:47). Closed 

questions make the coding process easier afterwards when analysing results. (Payne & Payne, 

2011:189) 

Finally, an important feature of questionnaires are demographic questions, these are questions 

that give inside about the background and characteristics of the respondent, this can include 

asking for age, gender, occupation and level of education level and so forth. (Sue & Ritter, 

2011:54) There are number of reasons for asking this type information, like for instance 

defining the respondent better and comparing numerous aspects to other respondents. (Sue & 

Ritter, 2011:54) For their own sake and for not frightening participants with suspicion, 

researchers should be careful and only ask demographic questions that are relevant to 
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obtaining their goal with the study. These questions can be considered a violation of privacy. 

(Sue & Ritter, 2011:55) 

3.3a Strengths and weaknesses of the questionnaire method as a tool 

Questionnaires can help attain information quickly and in a fast turnaround which make it a 

practical and attractive method. Since most questionnaires are anonymous this also usually 

promotes honest and truthful answers as participants feel more at ease. (University of 

Sheffield, 2014). In larger studies with a bigger sample group, surveys and questionnaires are 

very cost effective and easier to analyse results due to software programmes. (University of 

Surrey, 2017) Questionnaires sent by mail or email give the participant the ability to complete 

it wherever in the world and in their own time, this makes it very flexible and wins time in 

comparison to a traditional interview. (de Leeuw, 2012:316) 

Like many methods there are general limitations of the questionnaire method, these are all 

listed and discussed in Bourque & Fielders’ (2011:19-24) journal. Bourque & Fielders 

(2011:19-21) divide the limitations into three categories, the first being sampling; this can 

include problems such as inaccurate representative samples, low response rates, illiteracy and 

language obstacles. The second possible disadvantage category is the construction of 

questions, meaning that it can be very difficult to obtain a good format and mix of questions 

which is easy to understand yet keep the attention of the participant, especially for more 

complex topics. (Bourque & Fielders, 2011:22-24) The last, and as Bourque & Fielders 

(2011:24) refer to, “The single biggest administrative disadvantage of using self-administered 

questionnaires” is the issue of administration itself. The problem being that there is never 

reassurance or a guarantee if the right person is filling in the questionnaire themself or that the 

participant is being influenced by someone else. 

3.3b The appropriateness of questionnaires as a method to this study? 

The method is appropriate for this study primarily because of its practical advantages as it is 

economical and efficient in terms of time, attainability and communication. Since my sample 

are in a remote country the practicalities of letting them do it in their own time are very 

beneficial due to the time difference as well as being able to communicate quickly through the 

internet. It is also appropriate to use questionnaires due to the sensitive political situation in 

Kashmir and to make the sample group feel at ease by letting them be anonymous and not 

recorded on video or tape.  
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3.4 Description of research procedure, The different steps you undertook in using this 

method. 

3.4a The sample that was selected for analysis 

Due to the nature of the political climate in Kashmir I was aware that it would be difficult to 

find willing participants. It was indeed difficult to get young Kashmiri men to participate 

because of fear that any potentially subversive commenting could lead them being prosecuted. 

However, I was pleased to find six willing young men from the Kashmir valley for the 

sample. For an exploratory study this is enough for adequate observations and insight. 

3.4b Stages of the research 

I knew from the very beginning of the research that I wanted to use a group of Kashmiris and 

their opinions as a basis for this study. I wanted to interview them and had in mind either a 

focus group through a Skype video call or a questionnaire. The option of the group Skype 

conversation always seemed a little more unrealistic as I was aware of the practical 

difficulties of gathering people across the globe in a region that frequently experiences 

problems with internet due to either economical disadvantages or restrictions because of 

online censorship. The idea was completely shut down when the internet ban occurred as 

internet connections throughout the region were at its worst and all applications such as Skype 

were banned. There will be more information about the ban in chapter 4. 

It is important to note that the internet ban also had an effect on my sample and created 

difficulties in finding participants. According to my contacts in the region, the ban had 

intensified the situation in the region. One contact stated that many of his friends had been 

taken away by the military due to content found on their phones that they perceived ‘anti-

government’, indicating that many would be scared to participate. These sentiments were also 

echoed by my contact in the urban area of Srinagar. My contact in Srinagar was still keen on 

participating along with one of his friends, but as for my contact in Pahalgam, I decided to let 

go of the idea of trying to convince him or any of his friends to participate, I did not want to 

jeopardise their safety.  

I decided to try and find participants though the University of Kashmir. This was suggested 

by my contacts, who had revealed that although many local people do still have internet 

access through VPN connections, only state institutions and major business would have 

broadband internet access. Another good reason for finding more participants through a 
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University was because asking students to participate in an academic questionnaire would be 

safer and seem less suspicious.  

I joined various student groups on different Facebook pages for the University of Kashmir 

and posted public messages as well as emailed student representatives. It did give me access 

to contact with numerous Kashmiri students but it was difficult to convince them to 

participate as many explained they were too afraid of the government. Ultimately, through 

numerous messaging and phone calls I managed to convince a number of male students to 

participate. 

In regard to the questionnaire process it was pretty straight forward, the participants were sent 

the questionnaires by emails and sent them back to me once completed. There were obstacles 

however with the videos on the websites of BBC and Al Jazeera, they were not visible to most 

of the participants indicating censorship. I had to download a software to record the videos 

whilst playing it on my end and then send the recordings to the participants. 

3.4c Texts and the reason for choosing these 

Since the beginning of the study my area of focus would be a Kashmiri perspective on 

mainstream foreign news and their coverage of the 2016 unrest, and specifically using video 

news as an example. I began to search the web extensively to find all video news coverage of 

the 2016 Kashmir unrest in all foreign news outlets. The only two major news outlets that had 

published video coverage on the event that I could find were Al Jazeera and BBC, so choice 

was limited but still suitable as they are both two major yet very different news outlets. I did 

however make sure to choose video clips from around the same date, similar lengths s well 

reporting the exact same event being the death of Burhan Wani and the protests that followed. 

Website links to the videos can be found in the appendices. 

3.5 Conclusion 

This study drew on questionnaire/surveying as a method. The techniques of making and 

employing this questionnaire were based on work by Rukwaru (2007), De Leeuw (2012), 

Bourque & Fielders (2011), Payne & Payne (2011) and Sue & Ritter (2011). The aim of the 

questionnaire was to ask respondents about how they understood and judged their self-

presentation in clips from BBC and Al Jazeera news. I have in this chapter described the 

entire research procedure and the samples.  
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Chapter 4: A factual overview of the Kashmiri conflict 

4.1 History of the conflict 

The Kashmir conflict started in 1947 when India gained its independence from Britain and the 

subcontinent’s partition took place. (Bose, 2003:2) This partition meant Muslims would go to 

one state (Pakistan) whereas Hindus and other religions stayed in independent India. 

(Hussain, 2009:42-43) Kashmir was a problematic region because of having Hindu leaders 

and a majority Muslim population, in particular in the Kashmir Valley (the most populated 

area of the region). (Hussain, 2009:43) This triggered the first India-Pakistan war in the same 

year of colonial independence, where the Kashmir region was claimed by both countries. 

Since then two more wars have been fought. (Chadda, 2016:260). There have been numerous 

attempts at establishing peace through cease fires and treaties but fighting on the border has 

continued throughout the years. (Bose, 2003: 2-3). In just over the past decade, there has been 

an estimate of over 60 000 deaths due to the conflict (Chadda, 2016:260). Kashmir has been 

named the most militarized zone in the world (Singh, 2016).  

Although the dispute is between India and Pakistan, as well as China on occasion (Bukhari & 

Parveen, 2014: 14) , from the 1990’s onwards most of the fighting and dying in the region has 

been done by Kashmiris themselves (Bose, 2003:3). This is due to an uprising against the 

Indian government and its military presence, by guerrilla Anti-India groups that consist of 

young men from the Kashmir Valley. (Bose, 2003:3) Repeatedly, human right organisations 

have spoken of human rights abuse, torture and rape by Indian military in the region as well 

as disappearances.(BBC, 2012,  Human Rights Watch, 2007) In 2008 CNN reported that there 

were 1000 unmarked graves found on the border (CNN, 2016).  

In recent years, anti-government militia groups in India administrated Kashmir have used 

social media to spread information and mobilise themselves. (Baweja, 2016) One of this 

movement’s prominent leaders, Burhan Wani, was killed in a gun battle with Indian 

government forces July last year. His death caused mass protests and sparked the 2016 unrest 

which arguably is still on-going.  (BBC 2016, Dasgupta, 2016)  

The region is rich culturally with diverse ethnic groups and religions. The largest ethnic group 

are the people of the Kashmir valley, who have a very distinct regional culture. (Bose, 

2003:9) On my personal trip to Kashmir in April 2016 I experienced the region as very 

different from India. It is hard to miss the distinction of the people, their customs and their 
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language (although they can speak Hindi and Urdu everyone speaks Kashmiri, their own 

language). I met, spoke to and befriended numerous people in the Kashmir Valley during my 

stay. They all expressed the same sentiment, that although they feel closer to Pakistan than to 

India because of Islam, they feel first and foremost Kashmiri and would prefer to have their 

own independent state. Bose (2003:7) stresses in his infamous book that: 

“the roots of the crisis lies in a post 1947 history of denial of democratic rights and 

institutions to the people of J&K […] this is not simply an academic point” 

This indicates that historically the people of Kashmir have been denied a referendum to 

decide their own future and this is ultimately the root of the conflict. 

In the process of doing this thesis the region experienced its worst ban on the internet by 

banning 3G and 4G internet connections, the most common source of internet for most 

residents.  (Al Jazeera, 2017, BBC, 2017) The ban also included on all major social media and 

messaging applications. The government claims it is to prevent any more tension and combat 

anti-social behaviour but the UN and other human right organisations have criticized the ban 

calling it a violation.  (Al Jazeera, 2017, BBC, 2017)  

4.2 Conclusion 

The conflict in the Kashmiri region is long-running and complex. Kashmiri’s may have little 

to no experience of how this conflict, their region and especially themselves are represented 

by international mainstream news. Access to international media content has been strained 

due to the military restrictions on the region. Kashmiris do not trust the national media 

reporting (Chauhan and Goswami, 2011: 53). This means that it is interesting to present clips 

of international mainstream news organisations like BBC and Al Jazeera, and gauge the 

reactions of a group of Kashmiri citizens, which is what this study has done. The next chapter 

presents the analysis of my findings. 
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Chapter 5: Analysis of findings 

By using the results and findings from the questionnaires, I will in this chapter, answer sub-

question one in section 5.1 and sub-question two in section 5.2.  In section 5.3 I will make 

links to the literature review and answer the general research question.  

5.1 Answer to Sub research question one:  

How does a small group of young Kashmiri men perceive themselves being represented in 

one news clip from the BBC about the August 2016 Kashmiri unrest? 

 

To begin to answer this question we first and foremost take a look at how most participants 

perceived the BBC clip in general when having to choose between the options of either 

positive or negative in the first question of the questionnaire. All six participants chose the 

option positive indicating that their overall feeling and perception is generally a good one 

about the BBC clip. 

The question that would probably best confirm the answer to this sub question would be the 

second part of question two (below) where the participant was given the option to choose 

from multiple answers. 

“The clip shows young Kashmiri men in a good way”  

 

A) Completely disagree 

B) Disagree 

C) Somewhat agree 

D) Agree  

E) Completely agree 

 

Once again like question one, all six participants, have chosen the same answer which in this 

case is option D, stating that they agree with the statement that the BBC clip shows young 

Kashmiri men in a good way. Although a general positive reaction to how the they feel 

Kashmiri men are represented on the BBC clip, it is interesting that not one participant chose 

option E, ‘completely agree’ leaving an idea that the participants are not overwhelmingly 

enthusiastic either about the BBC clip.   
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The second part of question two is followed by an open ended follow up question where the 

participants were asked to motivate their choice.  The general consensuses of the answers 

show that the majority of participants were happy that the BBC gave an opportunity for young 

Kashmiris to express their opinions by interviewing them and giving them air time on the clip. 

This notion is further strengthened, by the answers of question eight, where participants were 

to choose between the BBC clip and Al Jazeera clip as to which one they preferred where four 

out of six chose BBC. When asked why this was, participants answered, because they had 

included interviews with Kashmiris.  

In regard to how truthful the young Kashmiri men feel they are being represented on the BBC 

clip the results are a little bit more ambiguous. When having to choose between the BBC and 

Aljazeera, in regard to which one has a more truthful representation of Kashmiris in the clips, 

only two chose the BBC. One participant answered that both clips are just as truthful, but 

pointed out that in comparison with Indian press they are. The answer as to why the 

participants are possibly reluctant to the BBC representing them truthfully could be found in 

the question that followed, where three out of six participants chose the option ‘the people 

being interviewed’ when asked what the biggest problem of the video clip was. 

Based on what has been mentioned, from the findings discussed in this section, the general 

answer to research sub question one would be that young Muslim men between 17 and 27 

living in the Kashmiri Valley perceive their proper representation in the clip from the BBC 

news as being positive yet not necessarily truthful perhaps due to the people chosen to speak 

on their behalf. 

5.2 Answer to Sub research question two:  

How does a small group of young Kashmiri men perceive themselves being represented in 

one news clip from the Aljazeera about the August 2016 Kashmiri unrest? 

 

Like the previous section we begin by looking at the similar first question but this time about 

the Aljazeera clip. In regard to their general perception of the Aljazeera news clip, the 

participants all feel the same about the clip as they did about the BBC clip where they all 

chose the option positive.  

From what can be perceived as the giveaway question however, the answers to if the clip 

shows young Kashmiri men in a good way are not similar to the ones of the BBC, they are in 
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fact more mixed. Four participants have indeed chosen option I, which is ‘agree’ but a few of 

the follow up open-ended answers to these still indicate ambiguity. One participant motivates 

his choice based on previous knowledge about Aljazeera and not the actual clip. Two of the 

participants who chose the same answer give the impression that they have not fully 

understood the question by defending the actions of the people portrayed in the clip with 

answers such as: “They fight for a reason. No one wants to get killed at nothing”. Finally, two 

participants have chosen the option ‘Disagree’ and both motivate their answers similarly by 

stating that the young Kashmiri men are merely seen when throwing stones.     

As mentioned in the previous section, the BBC clip was the popular choice when having to 

choose which clip the participants preferred. The answers indicated that this was because the 

BBC had interviewed local Kashmiris whereas Aljazeera had only interviewed officials in 

their clip. The choice of officials being interviewed might have had a negative impact on the 

participants as well as three participants state that the biggest problem with the clip was the 

people being interviewed. One particular participant, who comes across as generally critical 

of the Aljazeera clip, states the following in one open-ended answer about Aljazeera: “I felt 

they were representing the government better than how they represent Kashmiris. I don’t 

agree with the statement of sm sahai.” (SM Sahai being the government Military official 

being interviewed) 

 

Looking from a more general perspective, most of the expressive negative critiques in the 

answers of the open-ended questions are more likely to be about Aljazeera than of the BBC. 

On the other hand, in regard to how the Kashmir men feel they are represented being 

truthfully, not only did three participants choose Aljazeera over BBC, but two of these also 

praised the news outlet, with motivating follow up answers such as: “Al Jazeera has tried to 

go in the core of the dispute and reported it.” and “They have showed the true image”. 

 

Based on what I have mentioned in this section, it can be perceived, by looking at the findings 

from the questionnaires, that the answer to sub research question two, would be that young 

Muslim men between 17 and 27 living in the Kashmiri Valley have mixed perceptions in 

regard to their proper representation in the clip from Aljazeera news, where some do perceive 

the depiction to be truthful yet others negative and one-sided.  

 

5.3 Links to literature review and general answer to main RQ 
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Going back to my literature review, specifically looking at section 2.2, my research suggested 

that Muslims are generally either negatively represented or in relation to violence. This idea 

can somewhat be complemented by my findings. The BBC clip did generally depict a more 

positive image of Muslims (with the Kashmiris feeling content with the clip) but it does feed 

into the notion that Muslims only make news stories when it has to do with violence as 

(Ahmed and Matthes, 2016: 1) suggested in their overall meta-analysis, this can furthermore 

be seen in the Aljazeera clip with remarks from the participants that they are depicted as only 

violent demonstrators.  

 

My literature review also strongly suggested that the Indian press misrepresents the image of 

the conflict and Kashmiris and that there is a general underrepresentation in foreign press. 

These sentiments are shared by the participants in the questionnaire as well. The five out of 

six participants that chose to answer the last question, where they had the chance to express 

any further opinions by answering the question: “Is there anything you would like to add 

about how these news clips, or foreign news in general, represents young Kashmiri men?”, all 

answered by mentioning in one way or another that the foreign press is not covering enough 

about Kashmir and that they hoped for more coverage. Many comments also indicated that the 

Indian press is not truthful and that it seems rare to see any media hold Indian authorities 

accountable for human rights violations. Please see examples from answers: 

“I would love foreign media to increase their reporting on the issue. Also I would like them to 

do expose or sting operations on Indian agencies on how do they operate to crush the 

resistance.” 

“I would say in general that the bbc and al Jazeera don’t show the whole picture, there doesn’t 

seem to be enough coverage of military brutalities, the pellet guns, open fires against young 

people even children. The things we see day to day we never see in any news. There is not 

enough coverage of the truth. Our human rights are violated every day and there is not enough 

press, the injustices in Kashmir don’t seem to be newsworthy. We are not represented enough 

in foreign news. THEY DO NOT SHOW EVERYHTING. “ 

This idea also goes hand in hand with Chauhan and Goswamis’ (2011: 53) findings that the 

majority of Kashmiris in their study (which was the study closest to mine) were worried about 
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censorship and misrepresentation in the press which they claim is controlled by the Indian 

government on a national level.  

It was also assumed, based on other audience reception studies on self-perception and 

representation that the Kashmiri young men will most likely not agree with their 

representations on news clips. This is somewhat true if looking at the answers to the SRQs as 

the participants for the most part didn’t see the clips to be truthful in depicting them.  

However, in comparison to the Heinz (2011: 26) study where they discovered that African-

American young men and boys didn’t care for nor identify at all with their representations in 

news media the parallels were not as similar as I had suspected.  The general perception of the 

young Kashmiri men’s representation in foreign media was more positive than I had 

imagined. This factor is probably the most important finding of this study as it reveals an 

unknown discovery; that the young Muslim Kashmiri men who participated in my study feel 

neutral to positive about their proper representation in foreign news coverage in the clips from 

Aljazeera and BBC news. 
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Chapter 6: Conclusion 

This research has built on and tested existing knowledge about foreign news media coverage 

of the Kashmir conflict and representations of its people especially young men. It has 

explored and presented original findings on the perceptions of a group of young Kashmiri 

men about video news coverage in BBC and Al Jazeera news, thus filling a gap in existing 

literature. In addition, the findings of the analysis could confirm and contrast with existing 

literature which was discussed in the literature review. By doing so, the research has 

contributed to giving insight in how Kashmiris themselves might perceive their proper 

representation in foreign news. One of the main findings exists in discovering that although 

the group of men generally perceived the representation of Kashmiri and Kashmiri men as 

positive, the general consensus on how truthful the depictions were, proved to be more 

complex.  

This study can only work as a small insight to a very large and complex topic and area of 

focus. The sample was not large enough or representative enough to make any definite or 

generic observations which can be its biggest limitation. However, as we have established 

earlier in this thesis that Kashmir, foreign news representations on Kashmir and the 

perceptions of the Kashmiri people are topics that are still missing a great amount of 

knowledge, any insight will be of value. The conclusions that were reached in this thesis can 

serve as a basis and be used as a stepping stone for further research for myself or other studies 

in relation to Kashmir and its people. 
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Chapter 8: Appendices: 

8.1 

Links to video clips: 

BBC: 

http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-
militant-burhan-wani 
 
Aljazeera 
 
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-
160711103850796.html 
 

8.2 Questionnaires  

Participant 1: 

------------------------------------------------------------------------------------------------------------------------------------- 
Please watch the following two video clips: 
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-
militant-burhan-wani 
 
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-
160711103850796.html 
 
Answer the questions that follow accordingly and based on your own personal thoughts. 
Please send your answers to farsin86@gmail.com. All responses will be made anonymous in 
this university study. 
 
Many thanks for your participation! 
 
Please state the following: 
 
Age:25 years 
Place of birth: Sonwar Srinagar 
Place of residence: Nawabbazar 
Occupation: Student 
Education level: Graduate 
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (choose your 
answer by writing YES next to your choice): 
  
Positive :yes 
Negative 
  

http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
mailto:farsin86@gmail.com
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(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 
 
“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

A) Completely disagree  
B) Disagree 
C) Somewhat agree 
D) Agree :Yes.  
E) Completely agree 
 

 Please say why? 
Because it has shown the situation as it is. 
 
“The clip shows young Kashmiri men in a good way”  
 

F) Completely disagree 
G) Disagree 
H) Somewhat agree 
I) Agree: Yes,  
J) Completely agree 

 
Please say why? 
 

because the youth interviewed were able to put there point forward clearly and 
without any hesitation. 

 
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (choose your 
answer by writing YES next to your choice) 
  
Positive Yes 
Negative 
  
(5)  
How much do you agree with the following statements about the BBC clip: (choose only one 
of the options F to J by writing YES next to your choice) 
 
 “The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

F) Completely disagree 
G) Disagree 
H) Somewhat agree 
I) Agree yes 
J) Completely agree 
 

Please say why? 
 Because I find it to be true. 
 
(6)  
 
“The clip shows young Kashmiri men in a good way”  
 

A) Completely disagree 
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B) Disagree 
C) Somewhat agree 
D) Agree yes 
E) Completely agree 

 
Please say why? 
They portray them as they are resisting the occupation. 
 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (choose your answer by writing YES next to your choice) 
  
- BBC 
- Al Jazeera yes 
- Neither 
 
  
Please say why: 
The narrative in the clip proved the neutral position of the channel. 
 
 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (choose your answer by writing YES next to your choice) 
 
BBC yes 
Al Jazeera 
 
Please say why? 
because it talked to the youth and was able to show the peoples narrative thus making the 
report more authentic. 
 
 
(10) What is the biggest problem with the BBC clip? (choose your answer by writing YES 
next to your choice) 
 

A) The choice of images and footage I don’t see any problem at all but if I have to 
choose I will go with A 

B) The information given 
C) The people being interviewed 

 
What is the biggest problem with the Al Jazeera clip? (choose your answer by writing YES 
next to your choice) 
 

A) The choice of images and footage  
B) The information given 
C) The people being interviewed they haven’t interviewed any person so that’s the 

problem I find. 
 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general, represents young Kashmiri men? 
 I would love foreign media to increase their reporting on the issue. Also I would like them to 
do expose or sting operations on Indian agencies on how do they operate to crush the 
resistance. 
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Participant 2: 

------------------------------------------------------------------------------------------------------------------------------------- 
Please watch the following two video clips: 
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-
militant-burhan-wani 
 
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-
160711103850796.html 
 
Answer the questions that follow accordingly and based on your own personal thoughts. 
Please send your answers to farsin86@gmail.com. All responses will be made anonymous in 
this university study. 
 
Many thanks for your participation! 
 
Please state the following: 
 
Age:23 
Place of birth: Indian administered Kashmir  
Place of residence: Indian administered Kashmir 
Occupation: student 
Education level: graduate  
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (choose your 
answer by writing YES next to your choice): 
  
Positive : Yes 
Negative 
  
(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 
 
“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

K) Completely disagree  
L) Disagree 
M) Somewhat agree: Yes 
N) Agree 
O) Completely agree 
 

 Please say why? Its because BBC clip has not thoroughly reported Kashmir, though they 
have somewhat reported the issue in the light of truth.   
 
“The clip shows young Kashmiri men in a good way”  
 

K) Completely disagree 
L) Disagree 
M) Somewhat agree 
N) Agree: Yes  
O) Completely agree 

 
Please say why? The clip has portrayed them as young educated people with valid opinion.  

http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
mailto:farsin86@gmail.com


37 
 

 
  
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (choose your 
answer by writing YES next to your choice) 
  
Positive: Yes  
Negative 
  
(5)  
“The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

P) Completely disagree 
Q) Disagree 
R) Somewhat agree 
S) Agree: Yes 
T) Completely agree 
 

Please say why? Al Jazeera has successfully reported the ground situation in Kashmir. 
  
(6)  
 
“The clip shows young Kashmiri men in a good way”  
 

P) Completely disagree 
Q) Disagree: Yes 
R) Somewhat agree 
S) Agree 
T) Completely agree 

 
Please say why? It has only shown Kashmiri people as stone pelters, missing the other 
aspects.   
 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (choose your answer by writing YES next to your choice) 
  
- BBC: Yes 
- Al Jazeera 
- Neither 
 
  
Please say why: It has shown the opinion of young educated Kashmiris.  
 
 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (choose your answer by writing YES next to your choice) 
 
BBC 
Al Jazeera: Yes 
 
Please say why? Al Jazeera has tried to go in the core of the dispute and reported it. 
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(10) What is the biggest problem with the BBC clip? (choose your answer by writing YES 
next to your choice) 
 

D) The choice of images and footage 
E) The information given: Yes 
F) The people being interviewed 

 
What is the biggest problem with the Al Jazeera clip? (choose your answer by writing YES 
next to your choice) 
 

D) The choice of images and footage: Yes 
E) The information given 
F) The people being interviewed 

 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general, represents young Kashmiri men? 
 Kashmir issue is the nuclear flash point between India and Pakistan and International media 
ought to report it thoroughly rather than showing few bites seldom. 
  

Participant 3: 

------------------------------------------------------------------------------------------------------------------------------------- 
Please watch the following two video clips: 
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-
militant-burhan-wani 
 
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-
160711103850796.html 
 
Answer the questions that follow accordingly and based on your own personal thoughts. 
Please send your answers to farsin86@gmail.com. All responses will be made anonymous in 
this university study. 
 
Many thanks for your participation! 
 
Please state the following: 
 
Age: 23 
Place of birth: Srinagar 
Place of residence: Srinagar 
Occupation: Masters Student  
Education level: Masters in commerce 
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (choose your 
answer by writing YES next to your choice): 
  
Positive YES 
Negative 
  
(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 

http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
mailto:farsin86@gmail.com
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“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

U) Completely disagree  
V) Disagree 
W) Somewhat agree 
X) Agree 
Y) Completely agree YES 
 

 Please say why? 
 
They used Kashmiri youth to express themselves, they showed their opinions. 
 
“The clip shows young Kashmiri men in a good way”  
 

U) Completely disagree 
V) Disagree 
W) Somewhat agree 
X) Agree  YES 
Y) Completely agree 

 
Please say why? 
 
Same as before, I liked that they used Kashmiri students to express themselves  
 
  
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (choose your 
answer by writing YES next to your choice) 
  
Positive YES 
Negative 
  
(5)  
How much do you agree with the following statements about the BBC clip: (choose only one 
of the options F to J by writing YES next to your choice) 
 
 “The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

Z) Completely disagree 
AA) Disagree 
BB) Somewhat agree YES 
CC) Agree 
DD) Completely agree 
 

Please say why? 
  
I felt they were representing the government better than how they represent Kashmiris. I 
don’t agree with the statement of sm sahai. 
 
(6)  
 
“The clip shows young Kashmiri men in a good way”  
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Z) Completely disagree 
AA) Disagree YES 
BB) Somewhat agree 
CC) Agree 
DD) Completely agree 

 
Please say why? 
 
They just showed the stone throwers and not how the military used pellet guns and violent 
resistant against demonstrators, they didn’t show any of that.  
 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (choose your answer by writing YES next to your choice) 
  
- BBC YES 
- Al Jazeera 
- Neither 
 
  
Please say why: 
 
BBC shows the truth and both sides and the opinions of kashmiris. 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (choose your answer by writing YES next to your choice) 
 
BBC YES 
Al Jazeera 
 
Please say why? 
Because they ask the Kashmiris to express themselves. 
 
(10) What is the biggest problem with the BBC clip? (choose your answer by writing YES 
next to your choice) 
 

G) The choice of images and footage 
H) The information given 
I) The people being interviewed 

 
I don’t think there was any problem with the clip what so ever 

 
What is the biggest problem with the Al Jazeera clip? (choose your answer by writing YES 
next to your choice) 
 

G) The choice of images and footage YES 
H) The information given 
I) The people being interviewed 

 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general, represents young Kashmiri men? 
 

I would say in general that the bbc and al Jazeera don’t show the whole picture, there 
doesn’t seem to be enough coverage of military brutalities, the pellet guns, open fires against 
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young people even children. The things we see day to day we never see in any news. There 
is not enough coverage of the truth. Our human rights are violated every day and there is not 
enough press, the injustices in Kashmir don’t seem to be newsworthy. We are not 
represented enough in foreign news. THEY DO NOT SHOW EVERYHTING.  

Participant 4: 

------------------------------------------------------------------------------------------------------------------------------------- 
Please watch the following two video clips: 
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-
militant-burhan-wani 
 
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-
160711103850796.html 
 
Answer the questions that follow accordingly and based on your own personal thoughts. 
Please send your answers to farsin86@gmail.com. All responses will be made anonymous in 
this university study. 
 
Many thanks for your participation! 
 
Please state the following: 
 
Age: 22 
Place of birth: Srinagar 
Place of residence: Ganderbal 
Occupation: Student 
Education level: Masters In Political Science 
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (chooseyour answer 
by writing YES next to your choice): 
  
Positive Yes 
Negative  
  
(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 
 
“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

EE) Completely disagree  
FF) Disagree 
GG) Somewhat agree: yes 
HH) Agree 
II) Completely agree 
 

 Please say why?  
I do agree with some of the views that this was just a reaction to long standing issues like 
PDP’s merger with BJP etc but I completely disagree with the views of politician that forces 
have been asked to show maximum restraint. 
 
“The clip shows young Kashmiri men in a good way”  

http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.bbc.com/news/av/world-asia-india-36866126/why-kashmiri-youth-supported-militant-burhan-wani
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
http://www.aljazeera.com/news/2016/07/kashmir-tenterhooks-police-brace-protests-160711103850796.html
mailto:farsin86@gmail.com
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EE) Completely disagree 
FF) Disagree 
GG) Somewhat agree 
HH) Agree : yes 
II) Completely agree 

 
 
Please say why? 
It has tried to show the real situation though they are too far but still it is a good try. 
 
  
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (chooseyour 
answer by writing YES next to your choice) 
  
Positive yes 
Negative 
  
(5)  
How much do you agree with the following statements about the BBC clip: (choose only one 
of the options F to J by writing YES next to your choice) 
 
“The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

JJ) Completely disagree 
KK) Disagree 
LL) Somewhat agree 
MM) Agree : yes 
NN) Completely agree 
 

Please say why? 
Al jazeera has most of the times tried to show the real picture, they are trying to do the same 
here. 
  
(6)  
 
“The clip shows young Kashmiri men in a good way”  
 

JJ) Completely disagree 
KK) Disagree 
LL) Somewhat agree 
MM) Agree yes 
NN) Completely agree 

 
Please say why? 
Same as above 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (chooseyour answer by writing YES next to your choice) 
  
- BBC 
- Al Jazeera Yes 
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- Neither 
 
  
Please say why: 
 
These people are more reliable 
 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (chooseyour answer by writing YES next to your choice) 
 
BBC 
Al Jazeera Yes 
 
Please say why? 
 As already answered 
 
(10) What is the biggest problem with the BBC clip? (chooseyour answer by writing YES next 
to your choice) 
 

J) The choice of images and footage 
K) The information given 
L) The people being interviewed yes 

 
What is the biggest problem with the Al Jazeera clip? (chooseyour answer by writing YES 
next to your choice) 
 

J) The choice of images and footage yes 
K) The information given 
L) The people being interviewed 

 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general,represents young Kashmiri men? 
 

Participant 5: 

 
 
Age: 27 
Place of birth: Srinagar jammu and Kashmir  
Place of residence: srinagar 
Occupation: business 
Education level: high school 
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (choose your 
answer by writing YES next to your choice): 
  
Positive (yes) 
Negative 
  
(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 
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“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

OO) Completely disagree  
PP) Disagree 
QQ) Somewhat agree  
RR) Agree (yes) 
SS) Completely agree (yes) 
 

 Please say why? 
Yes agree. It is true and it has happened from last year 
 
 
“The clip shows young Kashmiri men in a good way”  
 

OO) Completely disagree 
PP) Disagree 
QQ) Somewhat agree 
RR) Agree (yes) 
SS) Completely agree 

 
Please say why? 
The people of Kashmir are seeking freedom as lots and lots of people has lost their lives, 
hundreds thousands have lost their eye sight. Lot of people cant get out off the wounds. 
 
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (choose your 
answer by writing YES next to your choice) 
  
Positive  (yes)  
 
Negative 
  
(5)  
How much do you agree with the following statements about the BBC clip: (choose only one 
of the options F to J by writing YES next to your choice) 
 
 “The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

TT) Completely disagree 
UU) Disagree 
VV) Somewhat agree 
WW) Agree (yes) 
XX) Completely agree 
 
Agree 
 

Please say why? 
As shown in clip it has happened and it should be stopped. 
  
(6)  
 
“The clip shows young Kashmiri men in a good way”  
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TT) Completely disagree 
UU) Disagree 
VV) Somewhat agree 
WW) Agree (yes) 
XX) Completely agree 

 
     Agree 
 
Please say why? 
They fight for a reason. No one wants to get killed at nothing. 
 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (choose your answer by writing YES next to your choice) 
  
- BBC 
- Al Jazeera 
- Neither 
 
 BBC 
 
Please say why: 
 BBC spoke to local people 
 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (choose your answer by writing YES next to your choice) 
 
BBC  
Al Jazeera (yes) 
 
 
Please say why? 
They have showen the true image  
 
 (10) What is the biggest problem with the BBC clip? (choose your answer by writing YES 
next to your choice) 
 

M) The choice of images and footage 
N) The information given 
O) The people being interviewed (yes) 

 
What is the biggest problem with the Al Jazeera clip? (choose your answer by writing YES 
next to your choice) 
 

M) The choice of images and footage 
N) The information given 
O) The people being interviewed (yes) 

 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general, represents young Kashmiri men? 
    Yes. It is a request to show more and more to the world that everyone should know what is 
happening or what just had happened. 
 
Participant 6: 
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Age: 25 
Place of birth: Srinagar jammu and kashmir 
Place of residence: srinagar 
Occupation:asst. relationship manager 
Education level: grad 
 
The following questions are only about the BBC video clip: 
 
(1) Do you feel positive or negative about the BBC video clip in general? (choose your 
answer by writing YES next to your choice): 
  
Positive  (yes) 
Negative 
  
(2) How much do you agree with the following statements about the BBC clip: (choose only 
one of the options A to E by writing YES next to your choice) 
 
“The information about Kashmir and the unrest last year given in the BBC clip is true” 
 

YY) Completely disagree  
ZZ) Disagree 
AAA) Somewhat agree 
BBB) Agree (yes) 
CCC) Completely agree 
 
Agree 
 

 Please say why? 
 Yes it is true because whenever there is suppression there is resistanse. 
 
 
“The clip shows young Kashmiri men in a good way”  
 

YY) Completely disagree 
ZZ) Disagree 
AAA) Somewhat agree 
BBB) Agree (yes) 
CCC) Completely agree 

 
  Agree 
 
Please say why? 
 
They fight for their freedom. 
  
 The following questions are only about the Al Jazeera video clip: 
 
(4) Do you feel positive or negative about the Al Jazeera video clip in general? (choose your 
answer by writing YES next to your choice) 
  
Positive  (yes)  
 
Negative 
  



47 
 

(5)  
How much do you agree with the following statements about the BBC clip: (choose only one 
of the options F to J by writing YES next to your choice) 
 
 “The information about Kashmir and the unrest last year given in the Al Jazeera clip is true” 
 

DDD) Completely disagree 
EEE) Disagree 
FFF) Somewhat agree 
GGG) Agree (yes) 
HHH) Completely agree 
 
Agree 
 

Please say why? 
Just like said in last answer.  
  
(6)  
 
“The clip shows young Kashmiri men in a good way”  
 

DDD) Completely disagree 
EEE) Disagree 
FFF) Somewhat agree 
GGG) Agree (yes) 
HHH) Completely agree 

 
     Agree 
 
Please say why? 
As they fight for a reason. 
 
 The following questions are about both clips or just generally: 
 
(8) Which video clip do you prefer? (choose your answer by writing YES next to your choice) 
  
- BBC 
- Al Jazeera 
- Neither 
 
 BBC 
 
Please say why: 
As BBC spoke to local people 
 
9) Which video clip do you think is more truthful in how they represent Kashmir and 
Kashmiris? (choose your answer by writing YES next to your choice) 
 
BBC (yes) 
Al Jazeera (yes) 
 
 
Please say why? 
Both of them said about the unrest was true  and clear. Not like the indian media as they are 
fake. 
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(10) What is the biggest problem with the BBC clip? (choose your answer by writing YES 
next to your choice) 
 

P) The choice of images and footage 
Q) The information given 
R) The people being interviewed (yes) 

 
What is the biggest problem with the Al Jazeera clip? (choose your answer by writing YES 
next to your choice) 
 

P) The choice of images and footage 
Q) The information given 
R) The people being interviewed (yes) 

 
(11) Is there anything you would like to add about how these news clips, or foreign news in 
general, represents young Kashmiri men? 
    Yes they should broadcast more so the people could know truth. 
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