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Introduction 

 
Since South Africa’s first steps towards democracy, by abolishing the Apartheid system, a lot 
have changed in the country. Being a young democracy, South Africa has to be devoted in 
protecting the democratic process. Democracy is tightly connected to the right of a free 
opinion. People are exposed of new influences, ideas and attitudes, through the media, which 
help to precede the development in the process of modernity. This also helps to brighten mind 
of people and they will not only be prepared for changes but expecting and demanding that 
change will happen (Melkote & Steeves, 2001). 
 
South Africa is fighting major problems, such as poverty, unemployment and socio-
economical gaps between different communities. One of South Africa’s main problems is the 
high rate of crime, and violent crimes have increased in the past years. Almost 49 million 
people live in the country and in the past five years approximately 20´000 habitants have been 
victims of murdered each year. Over 50´000 cases of rape has been reported each year and 
robbery has been reported in more than 300´000 cases per year (http://www.saps.gov.za/ 
statistics/reports/crimestats/2007/_pdf/rsa_total.pdf, visited 2008-08-20). There are several 
reasons for the high rate of crime: poverty is one, corruption another. The current crime 
situation is affecting the people and also the South African media. Newspapers are struggling 
with the task to correspond and cover the most important events in the country. Domestic 
journalists face the challenge of crime reporting, choosing what to write about and how to 
build their stories into the frames of media. Crime reporting in the South African media is 
turning into sensationalistic news because the high amount of extremely violent crimes, even 
if the reporters are trying to angle their stories in a neutral direction.  
 
In this study journalists working on local newspapers in South Africa are interviewed about 
their thoughts of crime reporting, how they work with crime stories and about their unique 
experiences in their everyday life regarding writing about crimes. The intension is to bring 
forth the function of crime reporting in the South African society and if the media maintains 
the democratic role.   
 

1.2 The purpose of the study 
 
The purpose of the study is to find out how South African journalists are working with crime 
reporting in local newspapers, by focusing on journalists’ experiences regarding the subject. 
The narrative style of some of their articles are examined and compared to the journalists’ 
outspoken opinions. The ambition is to investigate if the media is objective when it comes to 
reporting on crime, or if the media is focusing in some specific area and thereby mediate the 
crime situation in a distorted way. In the end, the purpose is also to compare the respondents’ 
answers, to detect variations in crime reporting between a local newspaper in a small city, a 
medium sized city and a metropolis. The aim is to show if there are any differences in 
provincial newspapers and newspapers working in a metropolitan area.  
 



1.2.1 Defining of research questions 

 
The following questions are asked to find out the study’s purpose: 
 

o How are specific crimes in crime reporting selected by journalists in South African 
newspapers? 

o Do any crime situations tend to be reported on more than others or do any kind of 
crime cases seem to fall out of the agenda? 

o What do newspaper journalists tend to focus on when it comes to crime reporting? 
o How is the narrative style expressed and how is it affecting the stories written by the 

interviewed reporters? 
o Do journalists experience that external sources interferes the agenda of crime reporting 

and if so, what kind of influences appears and from who? 
o Is the relationship between newspaper journalists and the police affecting the 

journalists when they report on crime? 
 

1.3 Background 
 
In this section a short summary of the late history of South Africa is rendered to put the 
country’s current situation in perspective. The information is focusing on explaining the South 
African society in a post-apartheid context. The country’s crime situation is also explained, as 
crime has become a major problem in the South African society. Furthermore, aspects of the 
development of the South African print media are presented from a historical view. 
 

1.3.1 The South African post-apartheid society 

 
The Apartheid system was rooted in colonialism, along with the idea of dividing people into 
diverse groups with different status in society. Black people where on the bottom of the 
hierarchy, coloured was treated slightly better and white habitants where at the top of the 
chain. The society was strictly segregated and formed to fit the system (Deegan, 2001). Racial 
capitalism arouse out of particular political-economic, social and psychological conditions 
due to colonialism, neo-colonialism and divisions of capitalism (Tomaselli, 2002). Even 
though Apartheid was theoretically extinguished 1985 the influences are still affecting the 
South African people (Deegan, 2001). 
 
African National Congress, ANC, was the political party that fought against the previous 
regime of the nationalistic party and the Apartheid system (Deegan, 2001). Even though ANC 
had a violent background it was still looked upon as the freedom party and Nelson Mandela 
was an important front figure. When ANC became the new rulers in 1994, they formed the 
first democratically chosen government to rule the country in more than 25 years. It became 
the new government’s given mission to try to repair the society and to build up a new regime 
(Ross, 2004). 
 
In the beginning of the 1990s, the issue of how an emerging democracy would deal with past 
violations of human rights became significant. The early years of the 1990s where critical, 
and the violence escalated. Previous decades had been characterized by gross political 



violence as torture, killings, assaults and other abuses, and the struggle between the oppressor 
and the oppressed sharpened. Hatred, fear and distrust had created an environment in which 
the violation against human rights could take place. The result was that all citizens got drawn 
into the circle of abuse (Deegan, 2001). 
 
Several options of how to reach negotiations were suggested, but applying the alternatives to 
reality gained little success. Many South Africans worried that the past would be forgotten in 
the interest of political stability and others believed that some form of retribution was 
necessary. Only by looking back would South Africa be able to move towards a normalised 
multiracial coexistence. The nation was not suffering from a recent war, but had to negotiate 
with people supporting the former regime. The Truth and Reconciliation Commission was 
created to help the society adjust to the changed political environment, to provide public 
acknowledgement and compensate the victims of gross abuse. The strength of the commission 
lay in the exposure of historical facts of the country. The narrow focus aside, the commission 
made it impossible for any South African and any racial group to claim that they were not 
aware of the problem nor that their people would do no such thing (Deegan, 2001)  
 
Even though ANC has built a written image of intolerance against discrimination there is still 
a need for the South African society to move away from the past. This is particularly difficult 
to achieve in reality since the people have to learn to live together again. The segregation and 
former separation of the habitants means that different groups in society have a very long 
experience of segregation from each other. This fact is still affecting how South Africans live 
side by side, instead of living together. A huge socio-economic gap exists between the 
communities in society and health problems are common. Poverty is widespread and 
unemployment is a problematical political area and has continually been a major issue for the 
government (Deegan, 2001). 
 

1.3.2 Current crime situation in South Africa 

 
The people of South Africa have suffered from different kinds of violence during a long time 
and the past is still affecting the way people live their lives today. The statistics of the crime 
rates are very high and the recent five years violent crime –  as murder (approximately 20’000 
committed murders/year), rapes (more then 50’000 reported rapes/year), assaults with the 
intent to inflict grievous bodily harm (the reported cases has dropped from about 
260’000/year to around 220’000 last year), different kind of robbery (around 300’000 
reported cases/year), burglary at residential premises (between 250’000 and 300’000 
reports/year) and burglary at business premises (around 60’000 reported cases the last five 
years) – have been reported on to the police (http://www.saps.gov.za/statistics/reports/ 
crimestats/2007/_pdf/rsa_total.pdf, visited 2008-08-20). This indicates that more than 0,15 % 
of the habitants are exposed for rape or murder each year. 
 
There is a strong link between poverty and crime, as committing crime has become the only 
way to survive for the poorest people. This is a world spread phenomenon, not only existing 
in South Africa. However, because of the high number of people living in extreme poverty, 
crimes committed to get money are high and the behaviour has spread out of the circles of the 
poorest people. The violence used in crimes against people has also increased, not only to 
collect things but to keep the people in fear of crime. The crime rates are higher in the 
townships than the suburbs, a fact that also can be explained with the townships being the 
poorest areas in South Africa (employee at SAPS, interview 2008-04-07). Problems like 



corruption also remains wealthy people abuse the system to get even wealthier, which in 
general makes “the fat even fatter” (Derrick Spies, Deputy chief reporter at The Herald, 
interview 2008-04-10). In general, there are no simple solutions on how to make people stop 
committing violent crimes, but the South African Police Service (SAPS) are reinforced by the 
government and the amount of policemen patrolling the streets has increased in resent years. 
SAPS are explaining the growing numbers of violent crimes according to the statistics as an 
effect of an increasing trust in the police and with that a higher rate of reported crimes. Earlier 
there where more crimes but fewer reports which statistically makes the work of the police 
invisible when it comes to the statistics (André Beetge, Police Spokesperson at SAPS in Port 
Elizabeth, interview 2008-04-16). 
 

1.3.3 The South African print media 

 
The South African print media was developed with strict white hegemonic interests, derived 
from colonialism, until the fall of Apartheid in the middle of the 1990s. The concentrated 
ownership of the press was a result of the association with the old mining industry. 
Libertarian values and press freedom was maintained in the nineteenth century English-
speaking South African publishers. The press was released into a forum of rational-critical 
debates, which enabled it to abandon polemics and concentrate on profit opportunities. The 
commercial media industry was considered quite stable during the period of Apartheid. The 
media served the racially oppressed and helped to consolidate the National Party influence of 
white South Africans opinions until the year of 1990. In the transition from Apartheid, 
questions of local identities, varying of ethnic signs, communities providing cultural 
negotiations intelligibility within national frames and access to the media, became prime 
issues (Tomaselli, 2002). 
 
The majority of the South African media was owned by private media conglomerates, which 
had been in control of the media institutions and therefore been able to set the international 
news agenda. In 1993 only four companies dominated the print media holdings in South 
Africa and the newspaper environment was tightly managed with regulations in 
advertisement, printing and distribution arrangements. In the last decade, however, a huge 
number of independent media stations have made the media climate similar to the notions of 
regulated pluralism. The development has brought a dense network of communication media, 
which is not supposed to be controlled by the state or the commercial market (Tomaselli, 
2002). Changes in the print media has since the early 1990s included more diverse staffing to 
represent the previously marginalized black journalists, shifts in ownership and globalization 
of the marketplace. Despite moving towards a greater professionalization, the print media 
sector is still operating in marketing excluding sections of the already marginalized citizens. 
The South African media was severely restricted by an intricate and authoritarian legal system 
in the early 1990s but it has now shifted towards self-regulation, based on constitutional 
guarantees of freedom of expression. A system has been set up where the public can speak 
their mind about unethical journalistic conducts to the Press Ombudsman. The industry 
underwent deracialization and further professionalization through the Black Editors’ Forum 
along with the South African Conference of Editors when creating the South African National 
Editors’ Forum (SANEF). The forum is guarding the right to self-regulation and considers the 
defence and promotion of media freedom and independency. It is also seen as a safety guard 
against new forms of formal control that may come from the government (Wasserman& du 
Bois, 2006). 
 



Today the South African print media is judged professional. Unwritten codes of moral are 
increasing the responsibility among journalists. The media is viewed as playing the role of an 
objective watchdog against private and public institutions. The South African media are now 
also considered to be effective, accurate, correct, truthful and balanced in their news 
reporting, which are some main criteria for high standard journalism (Ukpabi, 2005). 
 

1.3.4 Delimitations  

 
By studying crime reporting, a problematic topic is investigated within the South African 
media. Because of the width of the topic there is a need to make limitations conformed into 
the study’s proportion. The purpose is to investigate how native journalists experience their 
work with crime reporting and the study will focus on their personal experiences of the topic. 
Between ten to fifteen interviews are considered by the author to be enough to find a general 
result. The number of journalists interviewed is reduced to one editor and two reporters at 
each newspaper. Three cities of different sizes are chosen to represent the media climate 
regarding the subject. In the small town, Grahamstown, and the medium sized city, Port 
Elizabeth, only journalists from one newspaper in each city is selected. In the big city, Cape 
Town, two newspapers’ editorial staffs is contacted.  
 
The study is extended to include complementary text analysis of articles, written by the 
respondents. Between one and two articles written by one reporter at each newspaper are 
considered to be enough. If it is possible the higher amount is preferable.  
 

1.3.5 Disposition 

 
The first chapter contains an introduction of the theme of this study. The problematic area is 
introduced and the relevance of the thesis within the research area is explained. The purpose 
of the study is presented along with the formulated questions of the thesis. The background 
will also be presented in the first chapter to explain and also orientate the thesis in to the field.  
 
The second chapter is focusing on the chosen method of the thesis. The qualitative approach 
through in-dept respondent interviews and text analysis of media texts are described. The 
interview guide and how to proceed with the text analysis is also explained. Furthermore, the 
selections made in the study are presented and the issues of the chosen method are spelled out. 
In this chapter the material used in the study is also brought forth. 
 
In the third chapter the thesis theoretical framework is presented, which includes previous 
research findings and the theories which are relevant for the study.  
 
The fourth chapter is divided into two sections. The first section will reveal the analysis of the 
interviews and the analytical result of the text analysis. The second section of this chapter 
contains the discussion. In this passage of the study the conclusions of the thesis are also 
presented. 



2 Method and material 

 
The method used in the study will be presented in this section, to explain the study’s 
procedure; the process of information gathering and how the material has been selected. The 
interview guide and the procedure of the text analysis are also explained. The presentation 
follows by arguments regarding choices maid and in the end, issues of the used method are 
summarized. The section is rounded of by a résumé of the material used in the study. 
 

2.1 A qualitative approach  
 
Analysing material with a qualitative method implicates the purpose of understanding. The 
intention is to get a deeper insight of a complex issue, and to describe the comprehensive view 
of a specific context. The qualitative approach is characterized by nearness to the information 
source; hence the researcher has to try to see the world from a subjective perspective. The 
purpose is to see the phenomenon from within, based on understanding and to be able to 
switch perspective by viewing it from without, to explain the phenomenon. By interpretations 
of the sources the aim is to resume structures carrying information and wholeness (Holme & 
Solvang, 2006).  
 
Two methods have been chosen for the study. In-dept respondent interviews are combined 
with text analysis of media texts. The usage of several methods makes the results cover a 
broader and deeper field, and also egress more satisfaction when answering the formulated 
questions of the thesis. Covering a wider field the techniques support each others weaknesses 
(Holme & Solvang, 2006). 
 

2.1.1 Semi structured respondent interviews 

 
Respondent interviews simply imply a method based on interviews with physical individuals, 
who are accessorial in the studied phenomenon. These people will help to produce valid 
information, as eyewitnesses. In this study the respondents are seen as experts of their own 
areas. Essential statements are cited, while non-spectacular remarks will be summarised. 
Citations are used in the analysis to emphasise different factors. The citations are supposed to 
contribute a deeper insight of the problematic area, not just being spectacular (Holme & 
Solvang, 2006). 
 
The analysis of the interviews will be structured into several themes, which means that each 
interview will be splinted into different sections. The specific themes are derived from the 
research questions of the study, and they will also be represented in the analysis. The 
interviews will not be presented one by one, but in a mélange that follows the themes to 
enable to comparison of the responses. Quotations from the respondents are subjectively 
chosen to fit the theme. Quoting is not necessarily equally spaced to each response, but rather 
to the importance of the information.  
 
The interviews will be noted and recorded, for safety in case of technical failure or other 
loses. Material back-up is indispensable. The respondents are free to be anonymous if they 



wish. All the respondents will have a chance to evaluate the collocation before the thesis is 
published. 
 
The design of the interview method is based on semi structured interviews. A loose interview 
guide is directing the subject of the interviews. The guided dialogue is not very strict and 
follows by open questions of the theme (Holme & Solvang, 2006). Aspects remarked of the 
speaker indicate a result of the person’s own idea of the studied phenomenon. Therefore the 
interviewed person should, as far as possible, dispose the outcome of the interview. The 
researcher has, however, a specific estimation of the important elements which needs to be 
evaluated. Theses factors are written in a manual to supervise the interviewer (Holme & 
Solvang, 2006). 
 

2.1.1.1 The interview guide 

 
The used interview manual is found in the 2nd appendix and is used to feed the conversation 
and also to keep it within the frames of the investigated area. The respondents are free to talk 
about the subject and if a person mentions something of interest they are asked to give some 
deeper aspects, even if the area is not represented in the interview guide. 
 

2.1.2 Text analysis 

 
This qualitative method, based on text oriented studies, is presented from an ideological 
critical view which is based on the question why the content of a text has a specific design 
and from which perspective the text is angled. Approaching a text according to this method of 
Critical Discourse Analysis refers to the assumption of a mutual relation between the media 
and the surrounding society. What kind of interests and values are potentially hidden in the 
text? The aim of the method is to look at how news ideology influences journalistic 
productions and reproductions of specific traditions and ideas of the reality (Berglez, 2000). 
No pictures are analysed in this study. 
 
The material is studied on a level divided in both macro- and micro structure. The macro level 
is focusing on the texts thematic and schematic structure. The micro perspective is focusing 
on a more detailed level, like coherence, entailment and style (Berglez, 2000). 
 
The thematic structure show how the text is organized hierarchically when describing an 
incident. The most important episode is often presented in the beginning of the text, in the 
headline or the ingress. How is the event connected to other happenings? By studying the 
structure schematically, the journalistic conventions an article follows are visualized. What is 
mediated in the headlines and ingress? Who are the actors? How is the historical background 
presented? How are the consequences and causes visualized? It is important to show how the 
current reality is discursively constructed, by looking at the summarized news and put it into a 
historical perspective (Berglez, 2000). 
 
Micro structural coherence concerns how different parts in a text are put together in a 
coherent meaning. Also the semantic structure colour how argument, statements and causes 
are constructed to fit into a logical pattern. Sometimes some things are not spelled out in a 
text and the consumers are supposed to read between the lines. Is the meaning of the text 
based on the cultural pre-knowledge of the logical coherence? Which information is 



represented on this level? In other occasions irrelevant information is spelled out, which often 
is ideologically indicated. Does any kind of redundant information exist in the text? The 
lexical style of a text is an investigation in which specific words are used to describe an actor, 
a thing or an event (Berglez, 2000). 
 
Reflecting the result of the macro- and micro structured analysis may show the political and 
historical context, which may also colour the story. Is it possible that the author could have 
contextualized the story politically and/or historically in any other way? Are there any reasons 
why the article has been written in a specific manner? Because of the study’s purpose the text 
analysis will be angled to illustrate the narrative style of the media texts. The analysis will 
therefore mostley concentrate of the fourth point in the list, as a way to reveal the narrative 
style in the articles. A schematic layout of the procedure of the text analysis is presented in 
the 4th appendix and follows the preferred setup, created by van Dykes and presented by 
Berglez (2000). 
 

2.1.3 Gathering the information 

 
This study is based on information gathered from different sources. At least one copy of the 
printed newspapers, Grocotts Mail in Grahamstown, The Herald in Port Elizabeth, Cape 
Argus and Daily Voice in Cape Town, are used to get a deeper insight of the papers. Different 
search engines as Google and AltaVista are used to find out some basic information on the 
subject. 
 
Databases at the library of Örebro University are used to find previous research and theories 
that are connected to the study, along with background information. The databases used are: 
Communication & Mass Media Complete in first hand, but also Artikelsök, E-brary, 
Elin@Örebro, Libris and Ncom Nordic Media Research Publications. Information of the 
subject is also searched for in different websites, as www.ud.se, www.rfs.org, 
www.afrikagrupperna.se and www.nai.uu.se. Different expressions are used, as “South 
Africa”, “journalism”, “media”, “broadcasting”, “SABC”, “censorship”, “self-censorship”, 
“Apartheid”, “post apartheid”, “history”, “post conflict”, “democracy”, “democratic”, “ANC”, 
“crime”, “crime reporting”, “violence”, “crime statistics” etcetera, to find the information. 
The expressions are combined in several search strings and truncations with various 
outcomes. 
 
Apart from the information collected from the strategies described above interviews with the 
media experts, Guy Berger and Robert Brand are used as main sources of information about 
crime reporting in South Africa. The interviews where held at Rhodes University in 
Grahamstown, at the Institution of Global Journalism. Two employees at the South African 
Police Service have also been interviewed about the relationship between the media and the 
South African police. Interview manuals guiding those semi-structured interviews are found 
in the 1st and 3rd appendix. 
 

2.1.4 Selections 

 
A systematically selection of the studied units is neither randomly samplings, nor occasional. 
Specific criteria, which are strategically and theoretically defined, imprint the selections. The 
pre-knowledge and preconceptions held by the researcher influence the categorization (Holme 



& Solvang, 2006). Snowball samplings are added as a supplement, if the systematic manner 
of gathering material fails or turns out to be insufficient.  
 
At first, the leading local newspapers in the chosen areas are located; Grocotts Mail in 
Grahamstown, The Herald in Port Elizabeth and Cape Argus in Cape Town. Also Daily Voice 
in Cape Town is selected, which is the largest tabloid. The newspapers where selected to 
represent editorial staff in a small town, in a city of average size and in a metropolis. The 
reason for this is to make it possible to search for differences in the handling of crime 
reporting due to the size of the newspaper. In the small town, Grahamstown and the medium 
sized city, Port Elizabeth, only editorial staffs from one newspaper are interviewed. One often 
find that only one local newspaper exist in a small and even in a city of a medium size not 
often more than one main newspaper occurs. In the metropolis Cape Town, two newspapers’ 
editorial staff are contacted for interviews; the daily newspaper and the daily tabloid 
mentioned by several citizens to be the biggest ones in the area. 
 
To capture the depth of the information people with presumed knowledge of the investigated 
theme are interviewed. The respondents are chosen from the selected newspapers. The 
selection of respondents is dependent of the person’s experiences of crime reporting in South 
African newspapers, due to the possibility of a testimony.  
 
Because of lack of knowledge about the South African media, and the limited possibilities of 
making contacts in a foreign country during a restricted period, the author preferably uses 
snowball samplings to get in touch with suitable respondents. The easiest way to make contact 
is to rely on a few sources already orientated within the subject or the working places to get in 
touch with persons that are suitable for the study. The respondents are also typically more 
positive to participate because they are familiar with the person who established the contact. 
(Larsson in Ekström & Larsson, 2002) Only reporters working with news, and preferably with 
crime stories, are seen as suitable respondents for the purpose of the study.  
 
To find material for the text analysis of written media texts the selected newspapers where 
searched through. Only articles written by the respondents have been chosen, one from the 
smaller newspaper Grocotts Mail, and one from the tabloid Daily Voice. Two articles have 
been selected from each of the two other newspapers, because of their sizes, and above all 
based on the availability factor of the availability of written material. Only articles produced 
during the period the author visited the country are used. Another criterion was that the 
articles are handling crime or violent actions.  
 

2.1.5 Issues of the chosen method 

 
There are some difficulties in the qualitative approach. Because of the researchers nearness of 
the investigated unit the researcher might influence the unit. The researchers’ pre-knowledge 
might also affect the study. In spite of the effort of being objective, preconceptions can make 
the investigators’ interpretation subjective. The salvation is to use a specific technique and to 
attempt being unprejudiced. From another problematic view the result of the interview might 
be affected by the expectations held by the respondent and the interviewer. Differences in the 
social, economical and cultural capital may influence the interpretation of the questions and 
answers. To prevent the problem the researcher needs to exert oneself to objectivity, and to try 
being as comprehensible as possible (Holme & Solvang, 2006). 
 



The interview method is rather demanding of both the interviewer and the respondent. The 
researcher’s comprehension of the interviewed person is vital. Lack of insight of the 
problematic area implies loses of valid facts. Personal opinions must not be imposed and the 
researcher needs to attempt subjectivity. The solution lies in the researcher’s attention to the 
risks and striving against stringency. Even the respondent might experience the pressure of 
the situation, when arguments and declarations of the opinions are requested. If the 
interviewer manages to create confidence in the relation, the investigative situation becomes 
meaningful (Holme & Solvang, 2006). 
 
One essential problem is finding people that are willing to participate in the study. With no 
respondents, not finding enough expertise or only a few agreeable persons the results of the 
study will be restricted. Only journalists who have been in contact with crime reporting in the 
South African media will be asked to participate. However, if a person in a key-position or a 
specific crime reporter do not have the time or declines the participation, it may have an 
impact of the result of the study.  
 
A high level of validity and reliability of the study is crucial. The interview based survey is 
valid if the gathered information is of concern for the subject of the study. The thickness of 
the gathered information is dependent on adequate content of high significance (Ekström & 
Larsson, 2000). To cover as many aspects as possible the respondent is consulted about the 
subject from different angels. Also the respondents are asked to conclude the interview with 
any left-out information. Media experts have also been consulted about the subject and their 
advices have been taken seriously.  
 
Is the number of interviews adequate for the survey? When the informants can give no new 
information of the subject the material is saturated. This happens when the respondents repeat 
what has been said in former interviews and is to be considered by the author. The survey’s 
reliability is based of the authenticity. Are the respondents’ adequacies relevant? Do they 
belong to proper organisations? Are their opinions generally accepted (Ekström & Larsson, 
2000). Only operating journalists have been interviewed about the subject. They are seen as 
professionals and the information based on what they say during the interviews are considered 
reliable. At least two reporters have been asked to be respondents to get a second opinion of 
specific stories or to verify some of the information. An opinion held by several respondents 
could be seen as general, but the context has to be considered. A result can also be based of 
the differences of the respondents’ opinions and to try to not misinterpret the answers will 
help to find out which opinions could be seen as general. If preformed in an appropriate way, 
not containing sources of error and incorrect information, the interviews will be of empirical 
reliance. 
 
The results of the text analysis are also dependent of the researcher’s interpretations and the 
pre-knowledge about the subject. Subjective conclusions seen as unreliable can jeopardize the 
study’s trustworthiness. In addition lack of pre-knowledge of the studied area may result in 
incorrect conclusions. To avoid those problems the author must to not over interpret or try to 
put different aspects into a doubtful context. Another problem that may occur is that the 
researcher always has to observe the texts structural character in a subjective manner. The 
researcher also has to exceed the routine process into a reflexive procedure (Berglez in 
Ekström & Larsson, 2000). 
 



2.2 Material 
 
This study is basically built on the material conducted from interviews with journalists 
working at Grocotts Mail in Grahamstown, The Herald in Port Elizabeth, Cape Argus and 
Daily Voice in Cape Town.  
 
The Grocotts Mail is a local newspaper, released every Tuesday and Friday in Grahamtown 
and the readers are approximately 16’000 per issue (interview with Steven Lang, 2008-04-
03). The Herald is a regional newspaper, but with a wider circulation area and released every 
day, except in the weekend, the readership is around 585’000 per issue (interview with 
Derrick Spies, 2008-04-10). Cape Argus is a local newspaper, released twice a day (one 
morning edition and one released in the afternoon) every day a week, the readership is 
estimated to 342’000 per issue (interview with Joseph Aranes, 2008-05-21). 
 
At Grocotts Mail the editor Steven Lang, the crime- and court reporter Luvuyo Mjekula and 
the intern Thobile Hans were interviewed. At The Herald the deputy chief reporter Derrick 
Spies, the crime reporter Justin McCabe and the reporter Melody Brandon were interviewed. 
At Cape Argus in Cape Town the editor Joseph Aranes, the crime reporter Candice Bailey and 
the court reporter Fouzia van der Fort were interviewed. At Daily Voice the editor Elliot 
Sylvester, the news editor Lawren Kainsly and the reporter Genevieve Serra were 
interviewed.  
 
The interviews with the editors took from 20 to 60 minutes, depending on the amount of time 
at their disposal. The interviews with the reporters lasted between 15 to 60 minutes, 
depending on the depth of the conversation. 
 

The chosen media texts are all articles written by the respondents. Copies of them are found in 
the appendix. The first article “Drunk man survives nine bullets” is written by Luvuyo 
Mjekula, and it is published in Grocotts Mail, the 1st of April 2008, at page 2 (in the 5th 
appendix). The second and third articles “Children die in blaze” and “Toddler found murdered 
in Patensie” written by Justin McCabe (found in the 6th and 7th appendix)are published in the 
archives at the website of The Herald (http://www.theherald.co.za/herald/2008/04/18/news/n0 
118042008.htm, and http://www.theherald.co.za/herald/2008/04/18/news/n0318042008.htm, 
visited 2008-07-15), and also in the paper edition published the same day. The fourth and fifth 
articles “I was scared, so I ran – teen witness” and “Charges dropped for party rape” written 
by Fouzia van der Fort are published in Cape Argus, the 22nd of may 2008, at page 3, and the 
30th of may 2008, at page 9 (in the 8th and 9th appendix). The sixth article “Dead on his 
birthday – kid beaten and knifed just before 20th jol” written by Genevieve Serra is published 
in Daily Voice the 5th of May 2008, at page 7 (in the 10th appendix). 
 
The recorded material will be stored at the home of the author. Together with the collected 
newspapers and the copies of the articles published on the newspapers websites and archives 
are stored at the author’s place. 



3 Theoretical framework 

 
In this chapter the thesis theoretical framework will be presented. In the first part previous 
research findings will give the frames of the subject and build a foundation to the study. 
Furthermore the theories that are relevant for the thesis will be explained in the later section. 
 

3.1 Previous research findings 
 
In this part fundamental information of the surrounding research findings is explained, to put 
the thesis into a greater context. The previous research findings are also representing what has 
earlier been investigated in the subject. The media in a democratic context is explained to 
make an understanding of how the democratic process and the media are collaborating, and 
the media’s role in emerging democracies is discussed to show their symbiotic development. 
The South African print media is also presented from a professional view to explain the 
current status of the press and crime reporting within the South African media is exposed seen 
through the eyes of media experts.  
 

3.1.1 The democratic process includes a free media 

 
Democracy postulates journalism, journalism postulates democracy and they are always 
linked together. A free, critical and independent press is not only a symbol and a strong 
indicator of democracy, but also a source of control over authoritarian regimes. An 
independent press is guaranteed by a free market and minimum interference of the state. Only 
a free press can shoulder the guardian role (Scammell & Semetko, 2000). The relationship 
between the media and democracy forces the government to a social contract, which 
guarantees certain human rights, including freedom of expression and a free press. The 
government surrender the power of controlling debates and information spread by the media. 
To protect the social contract the media is, on the other hand, morally obliged to collect and 
spread information of relevance. This process of a common social responsibility is also called 
the social liability ideology (Strömbäck, 2004). By systematic analyses and news reporting 
the media can encourage public discussions and provide the kind of information needed to 
make public decisions about public issues (Ukpabi, 2005). Liberal philosophy includes 
classical libertarian arguments as self controlling civic societies, with freedom of expression 
as an origin of an unrestricted public discussion. Provided information makes free debates and 
forming opinions possible among the people. The public opinion will then be the founded of 
wisdom, and people can vote for alternatives based on knowledge instead of rumours 
(Scammell & Semetko, 2000). 
  

3.1.1.1 The media’s role in emerging democracies 

 
In transitional societies the media is working as a forum of public discussion, covering 
elections as well as being involved in the democratic reform and fighting against entrenched 
autocracy. The nature of a country’s media dues to identifiable political or economical 
variants. Democratization should provide all of the conditions essential for increasing 



freedom, which also should be improved by the coexistence of political pluralism and 
economic independence. The brand of freedom allows the media testing political tolerance by 
pushing public interests to the limit without suffering political inconvenience. The quality of 
the media’s transformation has to include aspects of different risks journalists take to practise 
their profession, regarding records of harassments, maiming and killing, which jeopardizes 
the press freedom. Continuing harassments against journalists challenge the existence of 
democracy (Olorunnisola, 2006). 
 
A plurality of press philosophies needs to be maintained in an emerging democarcy, which 
includes the authoritarian, the libertarian and the developmental way of thinking. Each 
philosophy is accompanied with different expectations of the media. The classic coexistence 
of stringent political and economic control puts the media in a situation of a narrow margin of 
freedom, while the independency from political and economic power makes the media enjoy a 
wide margin of freedom (Olorunnisola, 2006).  
 
Journalists need to exercise self-control voluntarily to submit themselves to ethnical codes. 
This can be difficult in emerging democracies, because the journalists are operating in 
sensitive situations with unstable polity. Media involvement can make a situation even worse 
when it comes to social and political conflicts and the Western notion of journalism may not 
be exportable without circumstances. There are no differences in the ideals of the media, but 
in the preferences, as well as in the challenges. The media do not need retooling, but an 
education philosophy based on local needs. The philosophy must reflect a foundation of 
national historical, political, socio-economic and professional realities (Olorunnisola, 2006). 
 

3.1.2 Profession standards in the South African media 

 
Different criteria for a professional press determine the quality of journalistic practice. 
Effective, accurate, correct, truthful and balanced news reporting are some key requirements 
of high standard journalism. Today the news infrastructure and institutions in South Africa are 
considered effective, and issues not covered in one specific publication will be deliberated in 
other contrasting media. News reporting in the press is also considered giving a rather 
accurate and balanced picture of the events. Nevertheless some have other opinions, as 
example national black organisations for Law and Accounting claimed, in association with the 
South African Human Rights Commission (SAHRC), that racist reporting has occurred in 
newspapers1 (Ukpabi, 2005). 
 
Professions and organisations, including the media in South Africa are governed by ethical 
codes. Journalists have equal responsibility to carry out the obligations of defending public 
morality, accountability, freedom and the rule of law. Journalism ethics are not enforceable by 
law, but are an attitude of mind, manifested in the behaviour of journalism performance. The 
South African media sector follows a code of conduct and journalists trained on university 
level are aware the code based on the principles of social responsibility; the search for truth, 
respect for human rights, professional integrity and respect for cultural, ethnic and religious 
diversity (Ukpabi, 2005). Despite this there is no concept of objectivity articulated in the 
major media ethical codes (Wasserman, 2006).  
 

                                                 
1 The author mentioned the Sunday Times and Mail and Guardian as empirical examples. Today SAHRC work 
frequently with this problem and other related media matters (Ukpabi, 2005). 



Press codes are developed to preserve the belief in the fundamental nature of journalism, a 
profession with professional standards, without statutory control. Self-sanctioned acting 
makes journalists monitoring the policy.  A reason to cherish the ethical code system is that 
the government is trying to control the media by claiming that “irresponsible journalism” is 
taking place within South African media. During these conditions the demonstration of a 
functioning code is required as self defence. A common way of the government controlling 
journalists is by “licensing” them, which means the use of a compulsory system of state 
registration of journalists. If the government becomes dissatisfied of a journalist’s 
performance the name simply is stricken from the register. With no license the person can no 
longer practice journalism (Ukpabi, 2005). 
 
One of the main issues debated between the government and the media is weather the state 
has a right to demand access to journalists´ sources. Journalists have no privilege to protect 
their sources against the police and related hearings, according to article 205 in the Criminal 
Procedure Act. The South African National Editors´ Council argues that this problem 
endangers the lives of journalists working with crime, security and related news. (Ukpabi, 
2005) According to Robert Brand South African journalists can be forced under court order to 
tell their source’s names, but the law has not been used for years and it is not frequently used. 
The problem is instead that in general journalists use anonymous sources far too often; they 
don’t question their sources or try to verify them with a second source. This makes it hard to 
evaluate the accuracy of the report (Interview with Brand, 2008-04-07). 
 
Projecting the idea of “African Values” is increasing in the post-apartheid society. The 
permanent media has a positioned press ombudsman and the South African Broadcasting 
Complaints Council (SABCC). The constitution guarantees freedom of expression and a free 
media, and the ethical council’s receive relatively few complaints. The South African media is 
striving towards the Anglo-American model and contemplates the developing model at the 
same time. It stands free from the state, political parties, commercial interests, religious 
groups, media proprietors and civil society actors. Advertisers play an important role since 
South Africa doesn’t financial support to private news groups. The advertisers may not have a 
direct impact, but the size of the audience plays a vital role in determining the sustainability of 
the media. An extended trend makes some of the best young journalists attend to PR, 
advertising and similar careers, which leaves the news rooms to an ageing squad (Ukpabi, 
2005). 
 

3.1.2.1 Crime reporting in the South African media 

 
According to Robert Brand the number of crime reported on is increasing in the South African 
media. Even if journalists claim to write about crimes because the public wants to read about 
it, the readers are not many, and the newspapers circulation is not that great, says Brand 
(interview with Brand, 2008-04-07). Guy Berger says crime against white people tends to be 
reported on more often, even if there are no differences in the cases but colour. He thinks the 
South African media still is quite racial, but there has to be other criteria as well accept colour 
to become a story (Interview with Berger, 2008-04-04). Brand claims race is only mentioned 
if absolutely necessary, but you can often tell by a person’s name. He also says most of the 
statistics shows that crimes committed are black people committing crime against black. This 
is not shown in the media, because crime committed against white tend to be focused on. 
Stories infecting white readers, which are still seen as the majority of the readers, are most 
often published. The reporters are also often white middleclass people. Some newspapers 



have succeeded to turn away from this perspective, but not all (interview with Brand, 2008-
04-07). 
 
Brand points out because of the high amount of violent crimes it has become easy to get 
enough information from the police only. Lack of experience of basic journalistic skills has 
become a problem, because a lot of journalists are not properly trained and they are not able 
to contextualize the story. In general, South African journalists are not being critical enough, 
because a lot of the reporting is single source reporting, and also the reporting is only active, 
not proactive (interview with Brand, 2008-04-07). Berger says the police can not give all the 
information needed. What happens is that the information comes from the top of the chain, 
and the person doesn’t really know what has happened (Interview with Berger, 2008-04-04).   
 
According to Berger there is a love-hate relationship between the police and the media. They 
step on each others toes, when the police are trying to do their job and the reporters are being 
in their way. But they are still using, and gaining from each other (Interview with Berger, 
2008-04-04). Brand says one of the problems is that the media has to rely on the police 
spokespersons to get hold of information and it is very hard to get the information if the police 
don’t want to release it. In general, none of them understand how the other part is working 
(interview with Brand, 2008-04-07). Berger says the image of the police force is quite bad and 
the media documents all the mistakes the police do, which complicates the relationship 
between them (Interview with Berger, 2008-04-04). 
 
Berger says the national crime statistics do not show all the crimes committed, only the ones 
reported on (Interview with Berger, 2008-04-04). Brand points out releasing crime statistics 
only a couple of times a year makes it a news event and it almost becomes a story in itself 
(interview with Brand, 2008-04-07). 
 
Brand argues that the media are focusing on negative aspects which create a harmful 
atmosphere, because it is kind of reinforcing the fear among the public. The media creates a 
negative circle which is infecting the people; they are fed with stories which make them more 
scared, and they do not go outside anymore. So, what happens is with no one outside the 
opportunities for crime increases (interview with Brand, 2008-04-07). Berger says that the 
media can help the people by teach them how to take precautions, to act against crime, like 
report on their neighbour who sells drugs, and spread information on how people can help 
themselves. According to Berger the media also creates a picture of the police that influence 
their reputation and the people’s opinions about the police force (Interview with Berger, 
2008-04-04). 
 

3.2 Theory 
 
In the following part of the chapter theories relevant to the study will be explained. 
Journalistic ideals, which are supposed to be implemented in the daily work of journalism, are 
presented, and different dimensions of the media’s power are exposed. In all this creates the 
theoretical ideally way of how the media should function. The last part of this section is 
focusing of theories of crime in media and also what makes crimes high in news value. 
 



3.2.1 Journalistic ideals 

 
According to social responsibility ideology the media is morally obliged to correspond 
information of great importance to the society, not only report on commercial stories. Social 
inconveniences and news with low news values is needed to be known to the public, even if 
this kind of news don’t pay. A free press can not take advantage of freedom of expression due 
to commercial interests. Professionalism and codes of professional ethics are conformed to fit 
into the social context and the media’s duty to serve society. The press is supposed to serve as 
a forum of exchanged comments and criticism, and give a representative picture of the voter 
groups in society. Furthermore, the press should help in the development of goals and values 
in the society and offer full access to the day’s intelligence. The main purpose is to raise 
social conflict from level of violence to a level of discussion (Christians & Nordenstreng, 
2004). 
 
Journalism is not fiction, but a description of reality. A journalist has to describe an incident 
free from opinions and values. Journalism must be objective, verifiable and in the selective 
process of how to tell a specific story, a journalist must not have the ambition to convince, 
prevail, entertain or sell. There are two main reasons to the criteria of truthfulness. Through 
corresponding correct news and describing reality as truthfully as possible, journalism can 
justify claiming peoples attention. Without the attention journalism would no longer be in 
advantage, and there would be a great loss in the journalistic power of influencing the 
society’s development. The journalistic power originates from the reliability of being a voice 
of the truth. Secondly the claim of truth is about the journalistic part of the social contract, 
shared with the democracy. Democracy needs journalism to provide news of relevance when 
it comes to politics and the society, presupposed the informaion being reliable. Journalism 
abuse of power by containing false information will have great consequenses both in society 
and in individuals (Strömbäck, 2004). 
 
Demanding the journalisitc truth as essential is not always accepted. Discusions about the 
objectivity deal with a controversial and complex issue. Two main arguments are held against 
the criteria of absolute truth. The first one claims that journalistic objectivity is not desirable, 
not even as an ideal. The argument maintains that every attempt will risk benefit certain 
influential groups or confirm established descriptions of the community. This will happen on 
the expense of groups without resources and alternative ideas of the community. From this 
point of view it becomes important that journalists are driven by their own engagement and 
operates against specific requirements and convictions. The second argument is that 
journalistic objectivity, as objectivity in general, is impossible to reach. This clincher is built 
upon the same argument held against scientific objectivity. Even if there is an objective reality 
existing, it is impossible to reach or to describe it. Journalism contains only reconstructions, 
influenced by the historical experience, conditions of production and the constructed language 
(Strömbäck, 2004). 
 

3.2.2 The power of the media 

 
The common gist is that power is all about the possible affect; to create, or prevent, 
transformation. Three separate main dimensions are identified within the media; the power of 
decision making, the power of agenda setting and the power of thoughts of how the reality 
describes. Power and the exercise of power do include both an objective and a subjective 



aspect. Feeling powerless does not mean lacking power. But the experience of feeling 
ineffective may contribute to the loss of power. If a person does not believe in trying, the 
person will stop being active. This means if you do not try, you can’t make a difference. In 
other words: the silence of the public. The consequence is sometimes that a silent public 
unintentionally supports others exercises of power. Not making a loud protest or exit the 
membership means practically loyalty (Strömbäck, 2004). 
 
There are too many impressions in our natural world trying to catch our attention and sieving 
the information happens all the time and is a way of taking in the reality. People are selective 
in the exposure, perceptions, attendance and retentions of information, to reduce the overflow 
of information around us. The media is of great help when it comes to gather, sort, control and 
structuralize relevant information. The media is a gatekeeper, who watches over and chooses 
the type of information presented to the public. This is, besides providing entertainment; 
utopianism; topics of debates etcetera, the most important role of the media. The media does 
represent a deep need of information in the character of human being. But being dependant of 
the media the public also lose a lot of their own critical approach (Strömbäck, 2004). 
 
The theoretical assumption of agenda setting points out the ability of manipulating symbols in 
a direction that makes the public believe in certain issues being more relevant than others. 
This is affected by the hegemonic level and the power of affecting the image of reality. The 
power of decision making can also be mentioned as affecting the reality (Strömbäck, 2004). 
The stories convey meanings, offer solutions, associate certain groups of people with 
particular kinds of behaviour and provide pictures of the world, which may construct the 
framework of people’s references (Jewkes, 2004). The media gives clues which help the 
public to organize their experiences of reality. These clues implicate the vision of topics 
important enough to be put on the agenda (Strömbäck, 2004). It is not widely accepted that 
people working with media has a high possibility to influence the agenda, in terms of what 
potential stories they select and then organize. The time and space available for news is not 
infinity and journalism depends on a selective account of the reality. Journalists’ selections 
produce and present news according to some criteria2 that are used to determine a story’s 
newswortyness. If a story does not contain any news value it won’t fit into the news 
framework. The tabloidization of news is a cultural expression, giving voice to new forms of 
political engagement, that may be regarded as trivial and populistic, but the fact is that more 
people then ever consumes news today (Jewkes, 2004). 
 

3.2.3 Crime in the media context 

 
The media influence shaping our ideas, values, opinions and behaviour, and can be both 
negative and positive. There are numbers of theoretical models which demonstrates the link 
between media content and crime; from the idea of the media as responsible of feeding the 
crime industry, to the thought of the media as an educator of crime prevention. The media 
should be seen as a prism, bending and distorting the view of the world. The version of the 
reality is culturaly determined and shaped by the production process of news making. This 
may influence the image of crime, the criminals and the criminal justice system in the public's 
mind, when turning a crime case into the shape of news production (Jewkes, 2004). The 
media do not disturb information, but stories. To convert the information in to stories, Guy 

                                                 
2 The eleven criteria’s of news value is presented in the section “News values in the construction of crime 
reports” on page 18 to 20. 



Berger thinks that journalists can not only rely on information from one source, but also have 
to consider the context. Only relying on information released from the police the story will be 
lacking colour and drama, it will be generalised without telling something. The media can 
help by making happenings into stories. The media can also give information of great 
significance, like telling statistics, but in a creative way. But what happens is that you are 
most often given something in between instead, which is not proper information and nor a 
proper story (Interview with Berger, 2008-04-04). 
 
Robert Brand says that crime reporting is a “cheap” way of reporting and a high amount of 
crimes makes it is easy to get stories. When it gets easy to get hold of information, reporters 
might not dig deeper into the cases, like finding underlines as socio-economic reasons of 
crimes. The media is focusing on negative stories, because they are easy to get, and people are 
obsessed about it. Journalists’ claims that the public wants to read about crimes, and that is 
why the readers buy the papers (Interview with Brand, 2008-04-07). According to Guy Berger 
“regular” crimes are no longer seen as news material, only the worst of the cases gets reported 
on. Crimes against the elite tend to be reported on much more then crimes against poor 
people. The reality on the ground is always much worse than what happens to the higher 
class, even though they gets the attention (Interview with Berger, 2008-04-04). 
 

3.2.3.1 News values in the construction of crime reports 

 
The possibility to turn a case into a story depends on its newsworthiness. News values are 
dependant of commercial, legislative and technical limitations that characterise journalism, 
along with ideological values shared by journalists which results in norms of particular 
interests and values. The news agenda is influenced by the stories potential and systematically 
sort, grade and select news stories due to their values. General news values like unexpected 
incidents close to home, of a significant threshold in terms of dramatic impact and negative in 
essence, are more likely to be reported on. News values are a bit different depending on in 
what kind of media a case is reported. Specific angels due to a specific news organisation are 
coloured by the style of the medium, which is, as an example, affected of what kind of readers 
a newspaper has. The criteria of newsworthiness vary depending on the culture and the news 
values talked about here has been devised from a Western perspective (Jewkes, 2004). 
 
Reporting on crime does automatically give a story negative essence and the news will 
already contain elements of novelty. Those factors strengthen other criterions, which are 
spelled out in the eleven points below constructed by Jewkes (2004). 
 

o Threshold: Stories need a certain level of importance or drama. Depending on the 
media covering a local, national or global scene the story differs, due to the level of 
the medium. A story is kept “fresh” by being pictured from various angels and may be 
shown from new perspectives added to the “old” story, like the “humorous”, the 
“bizarre”, the “nostalgic” etcetera, to keep the publics’ interest (Jewkes, 2004). 

 
o Predictability: An expected story can be high in value, because news organizations can 

plan their coverage in advance and arrange the sources, which results in reliance. 
Crime is in itself unpredictable, but events organized connected to the topic, as 
released statistics or scheduled trials, can be planned in the journalistic agenda. Critics 
say that reporters sometimes already have decided for an angle when arriving at a 
scene, to shape the case into the current “fashion” of the agenda (Jewkes, 2004). 



 
o Simplification: Events do not have to be simple in it self, but has to be reducible to a 

minimum of parts to not strain the attention span of the audience. The news discourse 
is generally not open for interpretations. Especially in the tabloid press news are often 
reduced to a simplified reality, with little attempt of contextualizing to simplify stories 
and give them a “human interest” appeal. The media works with binary oppositions, 
which means that a story is presented within a context emphasizing a polarized 
framework of opposites, like good versus evil (Jewkes, 2004). 

 
o Individualism: Social, political and economic issues tend to be reported on as conflicts 

of interest between individuals. The individual is assumed to be the origin of actions 
and social origins are lost. Both offenders and victim are pictured within an 
individualistic framework, which allude to the autonomous status of the offender and 
lack of normative social ties. Persons are portrayed as heroes, tragic innocents or 
outsiders, etcetera, and are held responsible for their fates (Jewkes, 2004). 

 
o Risk: The media pay little attention to crime avoidance, prevention and personal 

safety, except if it can be incorporated into a story to add a sense of drama. The most 
violent crimes tend to be committed by people known by the victim, in certain socio-
economic groups or geographical locations. Yet, the media still pictures serious crimes 
as random, meaningless or ready to strike anyone at any time and the preventions 
presented relates to those circumstances. Victim centred crime stories gambles on fear 
and the media exploit public concerns by exaggerating potential risks (Jewkes, 2004). 

 
o Sex: Studies shows that newspapers over report on crimes of a sexual nature. When 

reporting on assaults against women, the press frequently relate to sex and violence, 
which makes the two become virtually indistinguishable. The stories tend to picture 
women as innocent victims and also to twist the stories into a highly sexualized, 
almost pornographic representations of women, which are strongly individualized. The 
high value in sex makes the sexual crime stories not reflecting the reality (Jewkes, 
2004). 

 
o Celebrity or high-status persons: A certain threshold of meaningfulness has been 

achieved if a story contains a well-known name. Even a low crime will become a 
better story if a celebrity gets involved. Being a victim or the perpetrator of a crime, 
celebrities, their lives and their experience intrinsically interest the audience (Jewkes, 
2004). 

 
o Proximity: Geographical nearness and cultural proximity affects the audience’s 

opinion on the relevance of the event. Interest occurs when something happens within 
a local area, even reports on “ordinary” crimes National news needs to fulfil at least 
one more criteria to be considered as newsworthy. If there is no relevance to the 
audience an event has to be commensurately bigger and more dramatic to become a 
news story (Jewkes, 2004). 

 
o Violence: This is the most common criteria and does automatically dramatize the 

story. It has, though, become reported on in a routine, dull manner with little follow-
up or analysis. Violence in crime stories has become so common that the media needs 
other news values to address the audience’s attention (Jewkes, 2004). 

 



o Spectacle and graphic imagery: High quality pictures are frequently held to 
demonstrate the “truth”, “facts” or to verify a particular angle of a story. Events 
covered by a strong visual impact and happenings that can be graphically presented 
are more likely to receive extensive media coverage. Crimes that are visibly 
interesting are easily to report on, while a crime that occur in private spheres, or which 
are not subject to public scrutiny, becomes even more marginalized. Long term 
developments and dramatic incidents, in terms of their effects, may not be covered due 
to the loss of dramatic visual imagery (Jewkes, 2004). 

 
o Children: Any crime involving children, in particular those deviating from moral 

consensus are high in news value, weather the children in the centre of the story are 
victims or offenders. This appeal to the media’s commitment of “morality campaigns”. 
Childhood is a social construction, where the innocence of a child is used by the media 
to address the audience. When it comes to children being oppressors events are usually 
turned into stories investigating the health of the society, due to the behaviour as a 
symptom of the society’s morality (Jewkes, 2004). 

 

3.3 Summary 
 
The media and democracy are tightly connected and the democratic development postulates a 
free media and freedom of expression. The media is crucial in developing and maintaining a 
public debate of public matters. The South African media is considered to be of high standard 
and professional, but a few issues still exist. Solutions are presented, but have not yet been 
fully applied. Crime reporting within the South African media contains a lot of crime, often 
stories about crime against white, which are seen as the main readers. The police spokes-
persons are the main informants, and the relationship between the police and the media is 
quite strangled. Crime statistics are not reliable and the high rates of crime reported on 
reinforce the fear among the public. 
 
Journalistic ideals represent how a perfect media situation should be functioning. Striving 
against truthful and objective storytelling maintains the public trust in journalism as a 
watchdog guarding the society’s rights and responsibilities. Commercial interests are not 
supposed to set the news agenda, but news important to the society. The media has become a 
tool in evaluating what is important when reducing the overflow of information fed form all 
around us. As a gatekeeper the media has the power to set the news agenda, which also 
influence the public debate. It is very important to the media to maintain its good reputation to 
preserve the public’s trust. In crime reporting it is even more important to follow the 
journalistic ideals because of the risk of angled, sensational and simplified news. A story’s 
news value is decided by the level of newsworthiness, due to how many fulfilled criterions of 
newsworthiness factors there are. 



4 Analysis and results 

In this chapter analysis of the proceeded interviews are accounted for, along with analyses of 
the articles written by the respondents. The first section follows by a discussion of the results; 
conclusions of the studied subject are displayed in the chapter’s last segment.  
 

4.1 Empirical study 
 
In the first part of this section results of the proceeded interviews are presented. The 
respondents’’ comments are structured into specific themes. The answers are arranged into the 
design of a discussion, regarding different areas of the subject. Opinions and experiences are 
concluded and thoughts marking those opinions expressfully are quoted in citations. The 
newspaper and the title of the respondents is only presented the first time the person is quoted 
to avoid repeating.  
 

4.1.1 News criteria  

 
In crime reporting the types of crime mentioned most often to be reported on by the 
respondents are: murder cases, rapes, high-jackings, government officials involved in any sort 
of crime, children being raped or anything that involves dead children. Many reporters 
experience problems in reflecting the high amount of brutal crimes in the newspapers. Joseph 
Aranes, the editor at Cape Argus in Cape Town, says “a lot of time the nature, or the 
circumstances of the crime itself, it blends itself to almost sensational news, headlines”. The 
media has to contextualize the brutality of crime. Because crime is so common it becomes 
normality, as an example people are so used to crimes in the townships and then it won’t 
make front page news any longer, says Aranes. Lawren Kainsley, news editor at Daily Voice 
in Cape Town, she also refers to difficulties in how to choose what to report on, because of 
the high amount of crime. Anything exclusive is of high value, according to her. Kainsley 
thinks “at the moment what you would find being really good stories are kind of day to day in 
the Cape Flats. Babies being dumped, pieces of people found, or people with body parts taken 
out or murders... those kinds of things are the reality.” Justin McCabe, crime reporter at The 
Herald, points out “if it bleeds, it leads!” 
 
The majority of the respondents say they tend to focus on more serious crimes that happen in 
their area, and also the crimes they think are affecting their readers. Derrick Spies, deputy 
chief reporter at The Herald, says “The cases that are chosen are prioritized based on if they 
address our readers, like if I am to choose between a murder that has happened in the 
townships or a cash and transit has been rammed on the Main street. The people in the 
township are without our readership, and then we are going with the story about the cash and 
transit”. Common crimes don’t get reported on, even if they are high-jackings or murders, 
because it happens so often. Instead, Spies claims, The Herald try to pick up trends and 
analyse it, to make people aware and to be able to protect themselves.  
 
Thobile Hans, intern at Grocotts Mail, reflects on South Africa being a young democracy, 
which also needs to be considered by people working within the media sector. He says “We 
have different races: we have white people and black people. Some of the time, when 



something happen you don’t write about race, unless there is a pushing against it and it is 
absolutely necessary. So, you have to be very sensitive when it comes to race in South Africa. 
South Africa is a divided society. People come from different backgrounds and you should 
embrace each other, to learn from each other. But it will take a long time to achieve, and when 
you are a reporter you have to think about that”. Justin McCabe thinks he would rather go to 
the location area to focus on a crime, because most of the crimes covered in South African 
newspapers are white orientated and focused on the upper- and middle class. His opinion is 
that the media forget the lower income people, who experience a lot of crime. Candice Bailey, 
crime reporter at Cape Argus, explains news affecting the readers is prioritized, and that is 
why crimes in the townships are often left out. According to Lawren Kainsley the Daily Voice 
only reports on things happening in their location area and they are not interested in stories 
outside the Cape Flats. 
 
The opinions about the South African media reflecting reality are dividing the respondents in 
three groups. Two reporters claim the reality is not even close to how it is pictured in the 
media. The main reason is that the amount of crime is way too high and thereby it is 
impossible to report on every case, also the media tend to focus on negative stories. Three 
reporters, belonging to the second group, think the media reflects the reality to a certain point. 
According to them it is impossible to cover everything that happens, but there is a sort of 
balance in the media. Four respondents in the third group, says the reality is reflected in the 
media, because even if some media tend to focus more on crimes, other news channels tend to 
focus on other things. Thereby the media altogether covers what is happening in the society. 
 
News gets old quite fast and several journalists have mentioned the importance of fresh 
information. Genevieve Serra, reporter at Daily Voice, thinks because the pace is really high 
her work becomes quite stressful, but it is important to get the news before other newspapers 
do. According to Derrick Spies, police officers on the streets also tend to report only on cases 
high enough in news value. Justin McCabe admits that he likes to paint the worst possible 
picture of the person who committed a crime, to make people react: “the criminal is always 
the most terrible person that you could think of. You say “stabbed the woman multiple times” 
even if it was just twice” Melody Brandon, reporter at The Herald, thinks the news selection 
is affected by commercial interests, which creates news lacking balance and objectivity. 
Fouzia van der Fort, court reporter at Cape Argus, is convinced that news being a bit 
sensationalized tends to grab peoples attention. Lawren Kainsley says tabloids will always try 
to find the most sensational line, which means even if they do similar stories they will always 
try to find something unique. She also claims that most of the times they name the suspects 
and show pictures to catch the readers’ attention. 
 

4.1.2 Access to information 

 
The respondents are relying on information from the police, the courts, different organizations 
and other specialist. People in the community inform the media if something happens, by 
phone, e-mail, sms-lines and so on. All of the respondents use the police spokespersons as 
informants. Several of the respondents explain that they go to the police first, because that is 
where the cases are filed. If they know of a case and the case has not been reported on to the 
police they can’t use it. Derrick Spies points out that “All the official information has to come 
through the spokesperson. I can chat with a person who first arrived to a scene and point out 
my story. Then I have to check that I can refer the information to the spokesperson, and I have 
to get them to confirm that information.” Most of the respondents claim to have lot of contacts 



within the police, except from the police spokespersons. But it seems to be very hard to get 
statements confirmed, and it is not possible to release unconfirmed information to the public. 
Candice Bailey says unless she has something for them to confirm, they reveal nothing. 
According to Fouzia van der Fort the information coming from police spokespersons is never 
first hand information, and because of that important details might be left out. The majority of 
the respondents’ claim difficulties in making the police spokesperson give out, or to confirm 
the requested information. But several of the reporters have also experienced efforts form the 
spokesmen and women, trying to pass on information of high news value to the media. 
According to Justin McCabe some of the policemen want him on the scene, to report on what 
has happened. 
 
Derrick Spies explains that it is hard to get hold of information from a crime scene in time. 
Because journalists can not rely on information not confirmed by the police spokesperson, 
they have to wait for the spokesperson to get informed on all the details. Spies says “They do 
tend to be more precautious about the info that they give to us, so instead of giving it to us 
straight away we might get it four hours later” Spies estimates that maybe 80 % of the 
journalistic work is office bound and investigating a scene is most common if something has 
happen within a quite near area. Justin McCabe believes a common problem in crime 
reporting is the easy access to information. He says reporters are spending too much time at 
the office sourcing everything from the phone. Only relying on the police, never seeing it with 
their own eyes won’t make journalists objective, claims McCabe. 
 
Some of the reporters have experienced difficulties in conducting statements from people 
living in the community. Conflicting information of a person’s age and height, how long the 
person has stayed in the place or how many times a person where shot, is common and makes 
it hard to find out what has really happened, says Justin McCabe. Several of the respondents 
express difficulties when approaching people who have lost someone, or trying to get 
comments from a victim. According to Melody Brandon it is hard to find a balance between 
showing emphasis and at the same time conduct a story. 
 
If a source demands to be anonymous it is not seen as a problem by the respondents. But 
several of them claims they want to know the reasons of why a person is not prepared to be 
quoted. Luvuyo Mjekula, crime reporter at Grocotts Mail, says “If I see [...] that this person 
do not have alternatives; or odd motives; or is on a negative agenda; or they aren’t trying to 
scam me, or fool me – then I’ll protect them; I won’t mention their identity”. Justin McCabe 
says quotations are usually not difficult to get, but sometimes he takes precautions because of 
the situation or if the person ask not to get the name spelled out in the paper. Melody Brandon 
thinks it is very common that people do not want their names in the paper, because they are 
suspicious of how they get quoted or scared to get recognized. Fouzia van der Fort also thinks 
people are suspicious about being quoted in the papers, and she blames the tabloids for people 
not trusting them. According to Elliot Sylvester, editor at the Daily Voice, it is not hard to 
make victims talk about their experiences: everybody has a story to tell. He says the response 
is massive from victims of crime similar to the one reported on.  
 
When it comes to writing the name of a suspect or the victim of a crime, minors under the age 
of 18 is protected by law and it is not allowed to name those persons if they have not come 
forward by own will. A person, which is a suspect, is also protected by law, but once 
appearing in court the media is free to name the person. Several of the respondents claim they 
all use those guidelines, except the journalists working at the Daily Voice, according to Elliot 
Sylvester, whom says they tend to push the boundaries. But, he points out, when it comes to 



victims of sexual abuse or kids involved in crime, they never mention their names. Fouzia van 
der Fort thinks publishing a perpetrators name is a sort of “a name and a shame” 
 

4.1.3 Pressure 

 
Two of the respondents say they have never experienced any kind of pressure on what to 
report on or what not to write about. Four of the respondents says they have experienced 
pressure, but they are ignoring it or even tend be more eager to publish the event. Four of the 
respondents have been threatened from external sources, or know someone who has been 
arrested trying to conduct a story. Two reporters has experienced that the police has phoned 
them and asked for their sources, when the released information where not confirmed by the 
police spokesperson. Joseph Aranes says “The nature of politicians is to exert influence on the 
media” and he mention people working with lobbying tries to influence the media all the time.  
 
Candice Bailey says she has experienced the communication from the police being so dull 
that it is hard to act like a watchdog over them. Because they are working very well together, 
it influences the information leaking about the police, and they are denying crimes happening 
in their areas to keep a good reputation. Justin McCabe points out that the police often ask the 
media not to release sensitive information, which might jeopardize a case. He also says that if 
a police do something against the rules and then says “this was of the record” and “I’ll never 
talk to you again” if he writes about it, is a sort of pressure as well, because then the reporter 
has to chose between a good story or a useful informant.  
 
One kind of pressure Luvuyo Mjekula experience is the difficulties of getting hold of 
confirmed information. He feels he has experienced a lot of pressure from external sources, 
especially from the police. Mjekula claims being attacked by a police officer the other day, 
and he says “You get a lot of people who don’t want you to write about them, and the police 
is one example of those people”. He also says that he has been threatened many times in his 
work, and this is something a lot of the respondents seem to have experienced. As an example 
both Derrick Spies and Joseph Aranes, have been receiving death threats, and Spies has been 
threaten to get his house burnt down. Apart from threats of physical violence, many of the 
respondents have been threaten to be arrested or sued by the investigated persons or 
companies. According to Aranes there is a danger getting involved with the syndicate, which 
is the organized crime world. Elliot Sylvester also mentions that it sometimes gets a bit rough 
when a story involves gang members. The reporters are then instead trying to cover the story 
from a different angle. 
 
Sometimes editors try to make stories pointing in a certain direction, to follow a theme or 
dramatize it. According to Melody Brandon it is possible to not sign the story as her own if it 
is getting to far away from her opinion of what has happened. Derrick Spies has also 
experienced pressure on writing according to a theme. Lawren Kainsley thinks the pressure 
she experience is to make the stories interesting and to make them stand out from other 
papers. Genevieve Serra has experienced people having perceptions of the way the tabloid 
writes, so they try to undermine the possibility of how to cover a story, telling her not to 
sensationalize it. 
 
It is sometimes problematic being a young, white woman working as a journalist, according to 
Melody Brandon. She has experienced not getting answers from the police captain when she 
did an interview, but when she asked the same question through an older black male colleague 



the person responded. Brandon says “I don’t feel that the industry is taking women seriously. 
Journalism is a very male dominated industry”. Brandon also says that as a woman she has to 
take certain precautions and think about her own safety before she goes out for a story. As an 
example she has been seen as a potential victim of kidnapping, because she would bring in 
good money.  
 

4.1.4 The relationship between the media and the police 

 
Many of the respondents, especially the journalists working in Grahamstown, experience the 
relationship between the police and the media as quite bad. Steven Lang, the editor at 
Grocotts Mail, has witnessed many incidents with the police, and the photographers working 
at the newspaper have been threatened by the police several times. “We have problems with 
the police, because in my view the police are not properly trained, on how to deal with the 
media. So, sometime they become aggressive, we have had two incidents this year when they 
have hit the camera out of my photographer’s hands” says Lang. He also thinks the 
information given by the police is very superficial, which forces the journalists to gather 
information on their own. Luvuyo Mjekula explains the relationship as very strange, because 
he gets along very well with the police spokesperson at the station, and also some other 
people within the police that feeds him information. But he also says “Many times I have 
experienced that when I go to report on a case on the street I get into all sorts of arguments 
with the police officers who work on the street [...]. I have a colleague that got arrested while 
taking photos and this is not suppose to happen. The police should be doing their job and so 
should we.” Thobile Hans says “In most cases, some of the crime reports are also infecting 
the police, because they are also involved in those incidents. [...] The police are sometimes 
not being honest with us, to cover their own mistakes.” Justin McCabe has experienced 
policemen being physically aggressive too, being pushed and threatened to get arrested. The 
media is, says Melody Brandon “criticizing them for not doing their job. And we are! If we 
had a police force that was effective, we wouldn’t have so much crime” She thinks the police 
are very suspicious of the media, because of the critical approach. Justin McCabe has 
experienced that it is sometimes better to turn the blind eye to how a police officer acts, in 
order to get a good story. He says “Do you take the photo, get into trouble and never have 
them as a source again, or do you just let it slide and turn a blind eye, and have them as a 
source for the next story?” 
 
Joseph Aranes argues that the relationship is dependant on personal experiences. As an 
example he claims that four years ago his relation to the police was much more open, because 
of the spokesperson. Today the relationship is quite strangle, due to the current person who 
works as media communication officer. Candice Bailey is getting very frustrated by the 
difficulties of getting information from the police, because she wants to be able to rely on 
their information. According to her the police in Cape Town have just started a project based 
on setting up weekly meetings with the media, and she is very positive of this being a chance 
to rebuild and strengthen the relationship again. Many of the respondents are complaining 
about the police being slow of releasing information, which can cause problems.  
 
Three journalists argue that there is a shortcoming in the training the police receive in how to 
deal with the media. Derrick Spies says “It is very easy for them to give you two sentences 
like if they’ve had a murder. So, if I call them again asking who he is they say that they don’t 
have the information. When we ask if they can find it they get very upset because they think 
that we are telling them how to do their job, but the reality is that as a reporter you need this 



kind of information – name, age, when and where it happened and so on, to be able to conduct 
a story.” He claims that it is an issue of understanding the framework of the media, and this is 
also mentioned by several reporters. 
 

4.1.4.1 Crime statistics  

 
All the respondents are experiencing difficulties in getting hold of current crime statistics and 
most of them thinks the information is very superficial; the figures are to old and there by 
inaccurate. Derrick Spies says “They are only releasing them once a year, though last year 
they released it twice, so, by the time you get the statistics it is three months old.” He 
continues “what you have to do is to keep track of the crime that you receive to pick up trends 
yourself. You can’t go and ask the police if there are trends in high-jacking, because they will 
only say that they can’t give you any statistics. But if you can say that, listen I’ve heard that 
the last week there has been an increasing number of those happenings in a certain area, and 
you actually has information on each case, then they can respond and say that “yes, ok, we are 
concerned about the number of high-jacking in that area”. But unless you actually build up 
that data base and keep an eye on what’s happening, then you are not going to see those 
trends” Melody Brandon thinks it is impossible to take the data and capture it properly to be 
able to tell the exact amount of murders or rapes. She claims speaking to organizations 
dealing with rapes especially, will reveal figures ten times the amount in the statistics released 
from the police. 
 
Several reporters have also questioned the validity of the figures. Joseph Aranes claims that it 
is difficult to verify the information. He says because the performance of the police is judged 
on the way they manage crime in their area, the figures are played with to make them look 
better, and in the regional office they largely do the same thing. Elliot Sylvester states that the 
figures in the statistics are not accurate. A police might log a case into the wrong category and 
the figures get mixed up, also sometimes the police do not file a crime, says Sylvester. The 
majority of the reporters hold the opinion that even if they put pressure on the police the 
procedure of releasing the crime statistics is still going to be the same. Sylvester says in 
general, those figures are not reflecting the reality and they don’t put much faith in the 
statistics.  
 

4.1.5 The influence of Media 

 
Derrick Spies thinks the amount of crime journalists gets exposed to does affects them 
personally, becoming a bit cynical and blasé about the human elements in a story. Because the 
journalists are exposed of violent crimes every day, they tend to take that approach, in terms 
of how journalists view things. Spies say that it affects the way they carry crime, and 
according to him they always have to be cautious and try to humanize the story. Melody 
Brandon believes that South African journalists become desensitized, because of the high 
amount of crime. It is hard to negotiate whether to distance yourself enough, and then loose 
your humanity, or not distance yourself, but becoming personally affected, says Brandon.  
 
The reporters at The Herald tried to not cover crime at all in a period of time, because they 
realized people had had enough of it, according to Derrick Spies. “People are sick of hearing 
it, but it is not a case of them being sick of reading about the stories, but they are sick of the 
actual crime itself“ Earlier the approach was very sensationalistic, but the reporters then 



moved towards a more intellectual approach, like identifying trends, says Spies. He also 
thinks that the media has a responsibility to serve a third person, in terms of letting people 
know and highlight cases of concern for the readers. Other respondents hold the opinion of 
the media not covering enough of the crimes happening. Justin McCabe’s opinion is that 
people need to know about crime and also how to help themselves. He claims that even if 
people are very tired of crime, it is the reality they have to live with every single day. 
According to Melody Brandon the reality reflected in news are all about negative crime 
stories and all the positive things are left out. Elliot Sylvester claims that the sale rates of 
Daily Voice has more then doubled in the last couple of years and they are profiled against 
covering news at the Cape Flats, which is the area where most crimes happen in the Western 
Cape. Sylvester thinks the debate around crime is going to last for a long time, because 
everyone is affected by crime. He says “While people are complaining about it, they say they 
don’t read about it, but they are always talking about it!” 
 
In general the amount of crime reported on is just a reaction on how much crime there are out 
there, says Derrick Spies. He thinks many newspapers are moving towards sensationalizing 
the news, because the readers are desensitized, and does not get chocked by common stories 
or pictures any more. But Justin McCabe says not showing pictures that makes an impact is 
ineffective, in terms of making people react. As an example showing pictures of people crying 
in front of a car accident will not make people understand what drink and drive can do, but to 
bring forward the blood and the guts will make them react, he says. Melody Brandon’s 
opinion is that a lot of the South Africans becomes overwhelmed because of all the stories of 
crimes reported on in the news, and the people need a break from all the normal stories of 
rape and murder. According to her the amount of crime reported on in the media will increase 
the fear among the people. Brandon says that she can understand why the general population 
don’t read the paper any more, because it is all bad news.  
 
What the media writes about crime probably affects the public, because the sort of debate 
creates perceptions, states Candice Bailey. If the media writes about a trend in a certain area 
people are going to be more conscious about it. Bailey thinks by deciding on what to report on 
and the way to report on it, you are influencing why people has a perception of a certain area 
and how they think about crime. 
 

4.2 Text analysis 
 
What people say may not always be the way they practice things. It is easy to claim to follow 
ideals. By collecting a few samples of some written articles, produced by the interviewed 
respondents, text analysis of the material shows the narrative style of the respondents’ 
storytelling. In the following part the results of the text analysis are presented; the articles are 
found in the 5th to 10th appendix. 
 

4.2.1 “Drunk man survives nine bullets” (appendix no. 5) 
 
The first article, written by Grocotts Mail’s crime reporter Luvuyo Mjekula, describes how a 
40 year old resident was found on his yard, after being shot several times. The author 
describes where the man was shot, and the persons’ statement to the police. Furthermore the 
story contains a description of three rapes and a recital of the other crimes reported to the 
police during the weekend.  
 



The author starts with a description of the main event, which is also pictured in the headline. 
This part of the text follows by a description of three rape cases, not as violent as the case in 
the first part of the article. In the last section the story is rounded up by a review of other 
crimes committed in the area. The main event is connected to other violent crimes. In the 
article there is no ingress (no articles in this newspaper contains introductions) but in the 
headline it is pointed out that the victim was under the influence of alcohol and also that he 
was shot several times. Also, it is told that he survived, which is a bit spectacular. The actors 
are the victim and the police spokesperson, which is the source. There is no presentation of 
the historical background and no causes. But the event is put into a context of other crimes 
that happen the same weekend.  
 
The author writes very precise about the victim’s wounds and then complete the story with a 
statement from the police, claiming that the wounded man was very drunk. Thereby the crime 
is connected to alcohol. Every hit is pictured, which gives a very clear image of the scene. 
The next section of the text is connected to the first through the subject, but also free-
standing. The author has chosen to shortly give an account of the three rapes, and only 
mention the other crimes reported on during the weekend. 
 

4.2.2 “Children die in blaze” (appendix no. 6) 
 
The second article written by Justin McCabe, crime reporter at The Herald’s, pictures the 
consequences after a woman left her three children alone to go to the shops. The author 
describes the reaction of the neighbours and also the mother is cited. The victims and the 
mother are named and there is a description of the condition of the bodies as well as 
comments from the police. 
 
The headlines points out the death of several children and in the first sentences the author 
describes how three children where burned to death because they where left alone by their 
mother. What happened was clearly an accident, but the mother is blamed, because she left 
her children alone. In the introduction the author claim the police had to protect the mother 
from the upset neighbours. The author has decided to put the mother and the victims’ names 
in the first part of the article, and also the children’s age. The family are the main characters, 
but also the police and the upset neighbours are figuring in the story. In the middle section the 
mother is cited where she explain her experience and way of action, and then follows a 
description of the corpse’s positions. The author gives a short explanation of what caused the 
accident. One of the family’s neighbours commentates what has happened and blame the 
mother at the end of the story.  
 

4.2.3 “Toddler found murdered in Patensie” (appendix no. 7) 
 
Article number three is also written by The Herald’s crime reporter Justin McCabe, and the 
article describes the finding of a missing boys’ dead body. Two persons have been arrested 
for the murder. The author has named the victim and also described the scene where the body 
was found. 
 
The headline indicates that a young child has been found murdered. Also in the introduction 
the author points out the age of the boy, and the place of the finding. The boys’ first name and 
surname are spelled out in the following section, together with the name of the rescue team. 
These are the actors in the story. Writing the name of the boy was not necessary, and may also 
harm the rest of the family. The two suspects are not named, but mentioned by age in the 



middle section and in the last part the author describes how the body was found and the 
condition of the body. By mentioning the arresting of the suspects the author tells the reader 
that the offenders have been found, but the punishment has not been decided yet. The reader 
never gets to know the procedure of the kidnapping or what happened to the boy. The author 
writes that the boy went missing after being left in the care of family members. By describing 
the condition of the body the author pictures a violent crime against the child. Strong words 
are used to describe the body, both picturing the dog smelling “the scent of human blood”, 
and finding the “badly burnt body” in the plastic bag.  
 

 4.2.4 “I was scared, so I ran – teen witness” (appendix no. 8) 
 
Fouzia van der Fort, court reporter at Cape Argus, has written the fourth article, which is 
describing a court case. A paedophile is accused and the witness runs away from the court 
before he was suppose to testify. The youngster explains that he felt very uncomfortable and 
became scared.  
 
A young witness being scared of testifying is presented in the headline, and the author 
explains the presence of the accused made the witness, who is the main character in the text, 
feel uncomfortable. The event is connected to what has happened before in court and to the 
case itself, ant this is also the background of what has happened. The middle section 
straightens out why the witness ran away and the young one is cited. Next part of the story 
contains an explanation of why the trial has been delayed several times and that the security 
has been increased to protect the accused and to prevent disruptions during the testimony. 
This indicates not only the media being interested of the case but also the public reaction on 
cases like this one. In the last part it is told that the accused has pleaded not guilty, but the 
author does also mention seven other occasions that the suspect has been accused of.  
 
The author is writing the article from two perspectives, quoting the youths’ explanation to his 
action and also reporting from the court about the problems connected to a witness running 
away. Citations from the youth are followed by reporting from within the court. The used 
language is professional and contains a lot of terms from the legal system. The accused is 
named but the youth is only identified by age.  
 

4.2.5 “Charge dropped for party rape” (appendix no. 9) 
 
The fifth article is also written by Cape Argus’s court reporter Fouzia van der Fort. In this 
article a charge against a woman of a 25 year old rape case is dropped. The author explains 
why and informs the reader of the historical background and that the woman has been charged 
for the same crime six years earlier. Several other perpetrators were arrested back then, but 
there where not evidence enough to convict the woman.  
 
The headline points out that a suspect of rape has been released from being charged. In the 
first part of the article the author writes about what kind of crime the suspected was charged 
for, her age and the fact that she can not be named, and that there was not evidence enough to 
take the accused to trial. The case is connected to an earlier trial, when several other suspects 
where found guilty. Also the author explains that the suspected woman is not going to be 
recharged again. The author starts by explaining the main event, and then tried to 
contextualise the case to the historical aspects. The names of the charged woman and the 
victim have not been spelled out, but the already convicted perpetrators are named. The main 
characters in the story are the victim and the accused woman. The consequences of the second 



accusing were that the formerly charged woman can not be recharged again when it comes to 
this case. 
 
Describing the story the author uses a very factual language, due to the profession. Still names 
are unnecessarily published. Reading between the lines the reader is getting no further 
information. The unnamed woman is mentioned as “the former accused” and “the now mother 
of three”, and her children are mentioned twice. It is also stated that she was only 13 years old 
when the crime was supposed to be committed (which she was not charged of). Is her young 
age spelled out to create compassion among the readers?  
 

4.2.6 “Dead on his birthday – kid beaten and knifed just before 20th jol” 
(appendix no. 10) 
 
The sixth, and last, article is written by Genevieve Serra, reporter at Daily Voice. The story 
describes the death of a 19 year old boy two days before his birthday. Quotations from the 
parents and an eyewitness are spelled out. 
 
The headline contains both the information that a youth has been killed, and that he was killed 
just before his birthday. In the introduction it is described how he died and the author repeats 
that the action happened just before the boy’s birthday. The death is strongly connected to the 
boys’ birthday instead of giving a full picture of why it happened. A more detailed description 
of the way the boy was murdered follows, which is marked by being cursive. In the next part 
the suspects are identified by age, but their names are not spelled out. A short explanation of 
why he was attacked doesn’t occur until the second half of the article, but the explanation puts 
the event into a historical perspective and gives the act a cause. Then the parents are cited 
about what’s happened and that they managed to celebrate the victim’s birthday before he was 
murdered. The story is rounded up by the statement from a witness who says she heard a 
woman cursing the victim shortly before his death.  
 
The lexical style is quite grim, with sentences like “teenager was beaten and stabbed to 
death”, “beaten with a pickaxe handle then knifed in the head, arms and heart” and “tried to 
run but collapsed”. In the later section of the text the language gets softer when the parents are 
cited. Also the boy is pictured like a hero, when going to help his friend in a fight. 



4.3 Analysis and Discussion 
 
In this second part of the chapter the analysis and discussion of the empirical study is 
presented. The respondents’ opinions and experiences are evaluated in this section. Answers 
of the respondents are seen from different perspectives and the results are reflected and 
compared to the theories presented in chapter three. A comparison between the answers of the 
respondents working at newspapers in a small town, a city of medium size and a metropolis, 
reveals if there are any differences in how they report on crime. The discussion is summarized 
in the end of the chapter with a presentation of the thesis conclusions.  
 

4.3.1 News criteria 

 
The majority of the respondents tend to focus on crimes seen as serious, violent and 
outstanding. Murder, rape, high-jackings, government officials involved in crime, children 
being raped or crime involving dead children are cases mentioned by the respondents, as high 
in news value. The reason is argued to be because of the way those types of crimes are 
engaging the society. Because of the high rates of violent crime, the stories get a 
sensationalistic approach, even if it is only factual reporting. The amount of violent crimes in 
the South African media has normalized the common crime, because only the most 
sensationalistic crime is covered to appeal the readers. This is affecting how the respondents 
choose what to write about, and only the most exclusive crime gets the attention. The 
respondents’ tries to identify specific crime trends, and they say it is because they are eager to 
cover the current crime situation and make people aware to be able to protect themselves.  
 
According to Jewkes crime in itself is of high news value, but in the South African media 
crime has become very common, and thereby lost its newsworthiness. Today a journalist 
require at least one more, and most often two or three added ingredients of high news value to 
cover a crime. Jewkes also claims a local newspaper is more eager to cover small crimes on a 
local level, but because of the high amount of crimes in small cities, the local newspapers 
finds a lot of more serious crimes to cover as well. Thereby a less violent or common crime as 
mugging, will not be covered by the South African local newspaper either. What is specific in 
the South African media is the high amount of serious crime happening in the society, which 
makes it possible for the media to choose which crime to report on.  
 
The respondents claim to find newsworthiness in crimes happening in the area where the 
potential readership is located. According to the respondents a more serious crime happening 
in the townships is not prioritized, if there is another crime affecting the readership in another 
area. Even if the crime in the township is considered as a more serious crime, South African 
journalists would rather report on a small crime affecting their readers. The readership is most 
often seen to be the middle- and upper class, and thereby crime in the townships is often left 
out in the newspapers. The tabloid Daily Voice is an exception; it is directed to the people 
living at the Cape Flats, which is a very poor area. But, they still chose to report on what is 
going on among their reader.  
 
According to Brand, most journalists are white middle- or upper class, which affects the 
coverage of the townships. It is harder for those journalists to go into the townships, because 
they are not blending in as easily as a black or coloured person. Most crimes in South Africa 
happen in the townships, but is most seldom reported on in the media, except when something 



extraordinary happens. The news values of crimes in the townships are very low, because of 
the extremely high amount of crime in those areas. Journalists are also afraid to go out to the 
townships, and it seems like the respondents has a perception of visiting the townships as very 
dangerous. The people living in the townships are very poor and most of the newspapers do 
not include them in their readership, which is also affecting coverage of crimes in those areas. 
From a commercial perspective crimes in the townships are not in the readerships interest. 
Alltogether the reasons mentioned above makes crime reporting in the South African media 
lacking a lot of information of what is going on in the townships. A higher amount of news 
value will increase the chance of covering a specific case in the South African media. This is 
a world wide phenomenon in general, but in the South African media a crime is not covered if 
it is not containing several of the eleven news criteria mentioned by Jewkes.    
 
The respondents select crime stories according to how high the news value is, and this is 
affecting which stories will be set on the journalistic agenda. Because of the assumptions of 
what the people wants to read about, the respondents are approaching news in various ways. 
As an example many of the respondents holds the opinion that the people are tired of reading 
about all the crimes happening. Instead of only reporting on crime it has become popular to 
also write on crime preventions in the South African media. This is something Jewkes claims 
to be unusual, but because of the crime situation in South Africa the media are finding a high 
news value in informing the people of how to protect themselves. 
 
Crime against white people is more frequently reported on, which have been expressed by 
both media expert Guy Berger and also several of the respondents. But in statistics of the 
media content it looks like white people are most often the victims and the perpetrator is a 
black man. This is not reflecting the reality, because the statistics shows that crimes are most 
common in the townships, where mostly black or coloured people live. Guy Berger claims 
that the South African media is still quite racial, and this is also expressed by several of the 
respondents. But the respondents have mentioned several times how they are trying not to 
identify people involved in crime by skin colour, if not necessary.  
 
According to media experts it is common to rely only on one, or a few sources, and to not 
verify the information in crime reporting. They claims it is possible to conduct stories only by 
using the phone, because of the high amount of crime, and thereby an easy access to good 
stories. The number of anonymous sources is also affecting the journalist’s critical approach, 
according to the media experts. But, when the respondents tell about their experiences of 
conducting stories, their thoughts indicates the opposite. Several respondents say they always 
look for a second opinion by at least one more sources, when gathering information. Also they 
give examples of other sources then the police, even though all of the respondents say they 
rely on the police spokesperson. A few of the respondents has mentioned that the information 
collected on the field is the most reliable, even though they experience difficulties of getting it 
confirmed. The phone is the tool above other to get information, but also seeing what has 
happened with own eyes. The respondents are all quoting anonymous sources if necessary, 
but the source must have good reason not wanting their name published. None of the 
respondents would dare to write a story based on a single source.  
 
It can of course be discussed if it is possible to achieve absolute objectivity, but as long as the 
journalists are aware of the problem and strive against being objective, they are working with 
the ideal in mind. Apparently it easy to argue if the respondents really are trying to work like 
objective journalists, because the respondents are aware of the ideal and also they are aware 
of the fact that they are interviewed about their journalistic work. This might make them 



trying to answer in a way that sounds like they are following the ideal. The media are 
supposed work like a watch dog, and not trying to be objective will make the journalists 
failing their guardian role. But, according to Berger, the media is neither story tellers only, nor 
pure factual, but something in between. This means that even if the media have to provide 
factual information it is also important to contextualize a story. The context will make the 
public aware of what has happened, and also create an interest, in order to inform the people. 
It is not possible to make any conclusions about how the respondents are working due to this 
problem, because they are not followed and observed during their work. But this might be 
something to write about in another study, when investigate the objectivity in the media 
compared to journalists seeing themselves as objective. 
 

4.3.2 Access to information 

 
All the respondents rely on information released by police spokespersons, and all of the 
respondents want comments from the police when reporting on crime cases. If the 
spokesperson does not confirm the information of a case, journalists can not use the 
information in a story. This is because without quotations from the police the story will be to 
thin to be able to use. Even if the information has been released from someone within the 
police and the spokesperson do not confirm it, the journalist can not use it, because no one can 
be quoted. Even if a police spokesperson does not want to confirm some certain information 
the respondents claims they have other informants within the community to rely on. 
Sometimes the respondents seem to rely on information from the police spokespersons 
without questioning it, even though the information from that person is never first hand 
information.  
 
The police spokespersons are seen as the most important sources when it comes to gathering 
information about crime cases. The police are though obvious sources when it comes to 
keeping information about crimes. But, there are also a great number of other reliable 
informants within the society, and it is important to not forget about community members, 
organizations, specialists, victims, the criminals themselves, lawyers etcetera. They are all 
important to talk to when it comes to contextualizing a story. The police spokespersons might 
be seen as an easy source, but still only one reliable source will not make a story objective. 
Even if information is fed to the respondents from another source, they will still go to the 
police spokesperson to ask for confirmation. If there is no confirmation the respondents will 
probably not use the information at all.  
 
There are difficulties in gathering information from witnesses or people related to a case, 
because the information is easily conflicting and the journalists has to work hard to find the 
correct information about what has happened. Of course it is easier to rely on the police 
spokespersons, but sometimes it won’t be possible getting the information in time or even at 
all. This means that journalists have to go out and work on the field to be able to conduct 
stories. Even if the police are seen as a reliable source it is not possible to only rely on them.  
 
It has to be mentioned; because of South Africa’s recent history it has been very common to 
use anonymous sources, with no possibilities to make quotations. To be able to write the name 
of a source will therefore make a story much more reliable. Some of the respondents become 
suspicious when a person does not want their name published, if there are no obvious reasons. 
If the source wants to be anonymous the information is checked a second time, according to 
the respondents. The media experts have expressed a concern about the great number of 



sources wanting to remain anonymous, and the problem of getting the information confirmed 
by authorities. It is not possible to build all the news on unidentified sources, because that will 
under build the newspapers reliability.  
 
Melody Brandon, reporter at The Herald, thinks it is harder to get hold on information 
because she is a woman, and there are still cultural aspects in the society that forces her to 
work twice as hard as her colleagues, because of her gender. It is not possible to make any 
conclusions on this area, because there are no intentions of investigating genus in this thesis. 
It is an interesting remark though, and hopefully another study will be made within the 
subject. 
 
Many of the respondents says they are working with gathering information at the crime scene, 
to information from eye witnesses, the victim itself or sometimes even the perpetrator if 
possible. This is a way to gather first hand information, which is reliable when verified from 
different independent sources. Second or third hand information can easily become mixed up 
or lacking important details and only relying on this kind of information will not make a 
journalist objective. It seems though, that some journalists prefer staying indoors to gather the 
major information by phone. According to a few journalists it has become more common to 
work from the office, instead of going out to the scenes. This might be laziness, but also a 
question of money. It would be ideally to have a person reporting from every scene, but it 
costs a lot to have enough reporters working on the street in every cases, and it is a balance 
between gathering first hand information from the scene in the most important cases and 
getting enough information in the short articles in the most effective and cheap way. 
Gathering information by phone is explained by tight time schedules, to long distances, or 
being equally effective as going to the scene. None of the interviewed journalists has tried to 
hide the fact that a lot of their work is done by phone, though. In some cases the objectivity is 
not affected if reporting factually what has been told by phone, but in more important cases it 
might be important to go out and see what has happen with own eyes. According to Brand the 
access of information about crime has become too easy, and this will also affect the reporting. 
Are journalists simply becoming lazy because of the high amount of violent crimes and the 
easy access to information? 
 
It seems to both exist positive and negative aspects of being forced to rely on the police 
spokesperson, but the system appears to have been accepted by the respondents. They also 
give the impression of understanding that the police is not there for the media. Sensitive 
information will always be hard to get hold on. Even if a journalist finds the information, the 
media does have a responsibility to not release anything that can harm someone innocent. As 
an example there are restrictions on how to use names of victims and the journalists have to 
consider the fact that they are dealing with a person’s reputation before releasing sensitive 
information of a named person.  
 
A regulation exists in the South African law when it comes to releasing names of victims or 
perpetrators. Most of the respondents mentioned following the law, but when it comes to the 
persons working at the tabloid two of three respondents admits that they sometimes pushes 
the boundaries when it comes to releasing the name of the perpetrator. The names of the 
victim are handled more carefully according to Elliot Sylvester, the editor at Daily Voice. But, 
he claims that it is easy to make the victims come forward by their own will, because they all 
have a story they want to tell. The tabloids have a more sensationalistic approach, and it is not 
surprising that they are trying to push boundaries, in addition to release exclusive information. 
According to Jewkes picturing the actors as individuals makes the news value higher in a 



crime story, and maybe the reader are attracted by getting an image of who the perpetrator and 
the victims are. It seems to be common to spell out names in the South African media, 
because several of the respondents say they use names if possible. 
 
There is a lack of information in crime reporting from the townships in the South African 
media. The respondents have different explanations of why the media is not reporting from 
those areas, but they all seem to be aware of the problem. Crimes in the townships are 
reflected on as such a common phenomenon as it is seen as normality. Crimes in those areas 
are no longer news to the public, according to the respondents. That is why crimes in the 
townships are not getting reported on in the media even though it is easy to access the 
information. The Daily Voice is an exception when it comes to not covering what happens in 
the townships. The informants working at the newspaper explains that they are trying to cover 
an area forgotten by other papers, and they claims to be reflecting the reality of Cape Flats. 
Their view is though coloured by the sensationalistic approach, due to being a tabloid. The 
respondents claim to be directing the readership, which is considered to be the people living at 
the Cape Flats. The area is a township occupied with mostly black and coloured habitants. It 
has to be mentioned, that the Daily Voice is published in both English and Afrikaans, and 
neither of those languages are spoken as mother tongue among the majority of the habitants at 
Cape Flats. The question is if the tabloid only uses the township to collect “good” stories of 
commercial interests, or are they really working with news to enlighten the habitants in the 
area? 
 

4.3.3 Pressure 

 
The majority of the respondents say they have never experienced any pressure from external 
sources, on how to – or not to – report on a case. Internal pressure as keeping deadlines, 
approaching crimes from a specific angle, or being told what story to cover is not unusual, but 
it is also seen as a part of being a reporter, according to several respondents. Only a few of the 
respondents has mentioned pressure from external sources as a problem. In general no 
respondents has experienced pressure from a higher level, accept the editor at Cape Argus. 
Joseph Aranes declares that it is the nature of politicians, trying to influence the media all the 
time.  
 
South African newspaper differs from each other due to the size of the city they are operating 
in. The small newspaper in this study is affected by the frictional relationship with the local 
police, which imply a marginalized freedom of expression. Journalists working in bigger 
cities are not affected in the same way. In the largest city both editors has experienced 
problems with people in crime organisations. The deputy chief reporter at The Herald and the 
editor at Cape Argus have both received death threats. The Journalists in Grahamstown has 
received “small”, but physical threats. One possible solution is that in the bigger cities 
journalists step back, because the nature of the crimes is often extremely dangerous. In a small 
town the same amount of violent crime does not exist, and thereby the reporters become more 
unwary and take bigger risks. 
 
Commercial interests create pressure as well and are more important today then any time. 
What the readers are presumed to be interested of is also published if possible. It is more 
likely today that the respondents will make a story out of the fact that someone tries to 
influence the media, then being a lapdog.  
 



Fifteen years ago the media was working under the influences from external sources, but 
today the South African media is seen as a free media, with high profession standards. One of 
the remaining problems is the relationship between the media and the police. On a local level 
the police are still tying to influence the media by different methods as physical violence, by 
threats and arresting the journalists. One reason is the personal, instead of a professional 
relation between individuals. Several of the respondents from Grahamstown claims the police 
are trying to put pressure on the local newspaper. In a small city as Grahamstown the people 
know each other as individuals, which will affect their relationship. The people are not able to 
refer an act to a person’s profession. Threatens or physical violence are used to keep the 
media away from crime scenes. The journalists at Grocotts Mail often get into conflicts with 
the policemen working on the streets, and the respondents are afraid of getting involved in 
violent actions. Some of the respondents say this might interferes in their daily work, but it 
won’t keep them away from their journalistic tasks. The reporters still claims to have their 
own informants within the police force, not only relying on the information of the 
spokesperson. This inclines that not all of the policemen on the streets are trying to put 
pressure on the journalists. But it is not a good sign that the police haven’t managed to sort 
out this problem. It is important to give the policemen on the streets, not only the persons 
dealing with the media, a general training in how to handle the media without getting into 
fights. 
 
The respondents working at newspapers in Cape Town insist that the relationship between the 
media and the police are quite strangled, but never physically violent or threatening. In Port 
Elizabeth one of the informants, Justin McCabe claims to have been pushed away from the 
crime scene, but due to what he has said before he seems to be a bit assertive, which also 
increase the risk of being handled a bit rough. Not that it is an excuse for violent actions, 
though. They have all experienced informants asking them not to release some specific 
information, which may jeopardize a case or put a person into a dangerous situation. But it is 
understandable that the police try to protect the people involved in a crime until the crime is 
solved and the suspects arrested to protect the community. Also it is acceptable that the police 
try to keep the information away from the public if it jeopardizes a person’s safety.  
 
The role of the media being a watch dog will make people aware of what is happening in the 
society. This will also bring forward some friction between the media and the people being 
watched, because of the media is digging out sensitive information and destroys companies 
reputation, as an example. The friction is also a healthy sign of the media being a guardian 
against different instances who are not trying to take responsibility or harm the society in one 
way or another.  
 

4.3.4 The relationship between the media and the police 

 
There is a difference in the relationship between the media and the police due to the sizes of 
the city they work in. In the metropolis Cape Town the interviewed journalists claims to never 
experience physical violence or threats form the police, but in Port Elizabeth, a city of average 
size, one of the respondents has been pushed away physically from a crime scene and in the 
little town Grahamstown several respondents has been talking about physical violence, threats 
and photographers getting their cameras hit out of their hands. As mentioned before, it is more 
difficult for the people in a small city to not react on a personal level, because of the 
relationship between individuals. In a large city it is impossible to build personal relationships 
to everyone and it is easier to avoid each other if two persons do not get along together. It is 



also possible to stay anonymous and hide in the masses. The problem in Grahamstown is 
alarming, and the small town is serving as an example of most of the little towns in South 
Africa. Of course it is impossible to claim that this is a national problem, when only 
journalists from one small town have been asked about their relation to the local police. But it 
is still a frightening result, even if only one small town in South Africa experience this crisis. 
If the problem is widespread in the country this is something the police force in the smaller 
cities has to consider and find a way to resolve the problem. If not the South African freedom 
of expression is threatened to become restricted. Despite this problem the media has to try to 
respect the work done by the police and it is important to not disturb or put pressure on the 
policemen, who obviously has more important task on the scene then talking to the media.  
 
Several of the respondents say they personally do not have any problems with the police, but 
they also claims difficulties in the relationship in general in South Africa. Why do they say 
their personal experiences are all good, but that they do not think it is like that between other 
journalists and the police? The bad reputation of the relationship might be a bit of a rumour, 
the worst cases infecting the general opinion. But also there is a chance the respondents do not 
want to stand out as having a bad relationship with the police. There is also a possibility that 
the respondents are “lucky”, not having experienced difficulties in their work with the 
policemen they have been dealing with. In Cape Town the respondents has experienced a bit 
of difficulties to get information out of the police spokesperson in the region. This is also 
infecting the opinions of the relationship between the media and the police. A spokesperson 
not working with, but against, the media might create frustration among the journalists. 
 
The police are dependant of the media to get a good reputation among the people, and the 
police can take advantage of the media reaching the people. The police needs the media to 
create a positive image, which is also needed to make the people trust in the police. Problems 
may occur though, when the police are trying to release information only being positive for 
the police force. Journalists who try to work like watch dogs will then try to find negative 
aspects, and when they find it the news will hit the police force harder then if they had been 
giving a deeper insight from the beginning. Being open also increases the public trust and that 
would also create a more positive image of the South African police force.  
 
The media is dependant of the police in getting information, but the media also has informants 
among other organizations, community groups and the people. This does not mean that the 
media has some kind of advantage; it is a giving and taking. It is needed to get the information 
confirmed by the police before releasing it, and sometimes the media are prepared to wait 
rather than releasing unconfirmed information. The crime story is getting more reliable if it 
contains a quotation by the police. Some friction between the two parts is healthy though, 
because the media should be working as a watchdog against the police. Without friction the 
media might become lap dogs instead, not reflecting on implementing the interests by the 
police set into the medias agenda. According to media experts journalists are lacking insight 
in the police working procedure. Also the police are not properly trained how to handle the 
media, especially not when it comes to the policemen on the streets. It seems like the police 
are sometimes getting irritated by the medias work, when journalists trying to gather 
information from other sources then the police spokespersons. But only relying on the 
information from the spokesperson would not make the journalists objective, and thereby 
journalists can not only follow the police’s whish. 
 
According to the respondents they are using the phone a lot, working from their office when 
conducting stories. Sometimes they seem to choose the easy way to get the information, 



explaining it as a way to get information fast. More face to face interaction, would among 
other things illuminate creating misunderstandings and strengthen the personal relationship 
between journalists and policemen. When the media are choosing on what to report on they 
are prioritizing cases high in news value. Sometimes only some information on certain cases 
is reported on, due to the same criteria. This irritates the police, because they give out 
information on cases they think is important, and it is hard to understand why the media 
choose to write about robbery in a wealthy area instead of a murder case in one of the 
townships. This is probably affecting what kind of information the police are releasing. 
Information on high profile cases are more often questioned by the media, and thereby the 
police tend to send out this kind of information more often then on cases they do not think is 
interesting enough. Not releasing information of common crime might feed the 
sensationalistic approach of crime, because the media will not see, or care about the less 
interesting cases.  
 

4.3.4.1 Crime Statistics 

 
It seems the regulations on releasing crime statistics is making the relationship between the 
police and the media even more complicated. The journalists are suspicious of why the 
regulation of the releases is so strict, and the respondents have different kinds of explanations. 
The police are underestimating the importance of current crime statistics in contextualizing 
stories, defining trends and the coverage of crimes, and they do not seem to understand that 
not releasing the statistics are just increasing the rumours. Being more positive of releasing 
the statistics would be helping to improve the public picture of the police force. The debate of 
releasing the statistics every third month instead of twice a year does imply that the police are 
aware of the problem, though.  
 
It is rather easy getting hold of crime statistics covering South Africa. It is published on the 
SAPS website, and keeps a record of several years’ figures. But that is not the problem. The 
problem is the access of current crime statistics. The figures published today is already a year 
to six months old and they are useless to the media. Today the release of the statistics in it self 
becomes a happening. The event of releasing the statistics is stealing the attention from the 
real meaning of the figures, and the media tend to debate on the regulations instead of the 
rates of crime. Access to current crime statistics would make it easier to contextualize the 
crime stories, according to the respondents, but only statistics would not be enough to 
structure the context of a crime. Only reporting on figures will not inform the people. The 
journalists still need to find other information to the stories to keep the interest among the 
readers, like consulting organizations or experts of the subject. The media also has a 
responsibility to be able to find facts, like defining trends by keeping their own eyes on what 
is going on in the society.  
 
Several of the respondents are convinced that the police have played around with the figures, 
fake them, and forget to report in some crimes and so on. To keep an open record would make 
it easier to show the people if the statistics are reliable. Unfortunately it is not possible to 
discuss how to make the situation better, because of lack of knowledge of why the 
government has decided on the strict regulations on releasing crime statistics. The journalists 
have a lot of speculations, but not even the police can give a strait answer. One of the reasons 
seems to be crimes reported on to the police may change classification during the 
investigation. Even if the statistics would be released more often the media would have to be 



patient, realizing the figures are not completely fixed, even if they are released. Statistics of 
this kind can never show the exact amounts, but is to be seen as estimation.  
 
It seems to be a problem that the numbers of crimes, especially the violent ones, are 
increasing, at least in the figures of the statistics. But it should be reflected on that it has also 
become more common to report to the police if a crime is committed. It is actually a good 
sign, because the trust to the police is growing. During the Apartheid the police did not work 
for the society, but for the white society. The people have feared the police for a long time, 
and the fear was lasting long after Apartheid ended. Now, the police have started to rebuild 
their reputation, and as a result more people tend to trust the police and report on crimes to get 
help. 
 

4.3.5 Influence of the media 

 
Many of the reporters are claiming to become desensitized, because of the high amount of 
violent crimes to report on. This is influencing their way of writing the stories, making them 
less human and more cynic. This will also affect the reader, who is getting a cynical view of 
the crime situation in South Africa. It is important to make small changes to turn the negative 
perspective around, like writing rape survivor instead of victim, to put another connotation in 
the mind of the reader. It is not only changing words that will affect the negative approach, 
trying to find positive angels in every story to encourage the public are possible, according to 
The Herald’s reporter Melody Brandon. The bad circle of crime reporting on only negative 
stories can be broken by the media, by not only tells the public about crime, but also focusing 
on the positive aspects in those stories. This is something many of the respondents have 
mentioned, which implies the journalists being aware of people being tired of reading about 
crime only. Of course the negative approach is affecting the society, but the question is how? 
According to Robert Brand no study has been made of the subject. But when talking about the 
negative agenda set by the media it has to have some kind of impact of the public. Not only 
reinforcing the fear among the public, but also creating a feeling of hopelessness, due to all 
the bad news.  
 
It is important to give a balanced view of the reality, and not all of the stories must be bad, 
even if crime is common. It is important to not forget about the positive actions in the society. 
The media has to take responsibility, not only working in commercial interests of making 
profit. It seems to be a common opinion that the public wants to read about crime, among the 
people working within the media. Only a few of the respondents thinks the people are being 
tired of hearing about only crimes, and the agenda is set according to what the media thinks 
the readers want to read about. Even if the media as assuming the public wants to be informed 
about crime, Robert Brand says the readership is not that great and the people has stopped 
following the news. This is a remark from the people no longer being interested in what the 
newspapers are reporting on. The question why the readership is not growing can not be 
solved in this study, but it is an interesting subject to speculate about. Not buying the 
newspapers is an expression of dissatisfaction, and also one kind of a silent public. 
 
The media are not giving enough attention to what is happening in the communities of the 
lower income habitants, but are focusing on reporting on events affecting the elite in the 
society. The media has a responsibility to integrate all the habitants, regardless of ethnicity, 
gender, age, income, area of living and so on. Depending on the country’s history the South 
African society is already divided into different groups of social status, and the media has an 



opportunity to overlap the divided society, but also to reinforce the perceptions in the society. 
In a democratic society everyone is suppose to be a part of, and belong to, the society. The 
media can help the democratic process by no longer address the people into socio-economical 
groups. Also the media has a responsibility not leaving out groups of the habitants, and 
thereby reinforcing the feeling of them not belonging to the society. This is what is happening 
today in the South African media, excluding the information of the townships. The South 
African media is gaining the commercial interests, in order to not reflect what happens in the 
townships. This could be referred to a negative consequence. When the media does not tell 
about crimes as negative the people might not reflect on it as a bad thing. Also it is more 
common to report on crime against people who are interpreted as the readership, the upper- 
and middle class in the society. When the media is only focusing on those crimes they are 
sending out a message to the people telling them that the habitants with lower income is not 
seen as important to report on. The media is making the gap between different socio-
economic classes growing even bigger, and the people living in the townships are seen as less 
important. But the people living there are excluded from the society, and thereby the media is 
still reinforcing the negative thought of people living in the townships as of a lower status.  
 
By not mentioning ethnicity if not necessary, the media is taking a step towards not dividing 
the people into groups. The media are a product of the society, and the journalists are also 
habitants. Prejudices are easily reproduced in the media and are thereby reinforced in the 
society. This is a problem which the South African journalists have to be aware of, not only 
direction the elite of the society, but all of the habitants.  
 
It can be questioned if the South African media still should be seen in a context of standard of 
an emerging democracy, because of the high standard of the media. The opinions expressed 
by the respondents points in the direction of professionalism regarding being responsible, 
following ethical codes and objectivity. Even though no conclusions can be made of how it is 
in the reality, at least the respondents seem to be striving against being professional. Ideal are 
always ideal, not existing in the reality, but to express the ambition of including the ideal in 
their thoughts the journalists shows an inclination towards professionalism. South Africa is 
still seen as a developing democracy, but the South African media has developed into a 
modern thinking media. During the early years of the 1990s the media was creating a 
discursive arena for a public debate. This has now changed, into prioritizing the commercial 
interests of making profit. The news is getting sensationalized, and the high amount of violent 
crime is making it easy for the journalists to conduct crime stories. Still, the journalists are 
making an effort of being objective, and recently some of the newspapers have tried to 
approach crime stories to informing the public of how to protect themselves against crimes. 
Many of the journalists seem to be aware of the problem in not contextualizing their stories 
and are keen to find several sources to confirm the stories. The townships have been deserted 
by the media. The conditions in the townships are still having a lower status and they are 
considered to be small developing areas within the country, while the media is working in a 
context belonging to an industrialized society. The only newspaper covering happenings in 
the township is the Daily Voice, but they are also looking for sensational stories, being a 
tabloid. The only time the media covers news from the townships is when there is a really 
juicy crime to report on, according to the respondents, because that is the only time they are 
entering those areas.  
 



4.3.6 Narrative style 

 
The first article, written by Grocotts Mail’s crime reporter Luvuyo Mjekula, is very factual in 
its style, not giving out much information to the reader to interpret. The first rape is connected 
to the refusal of giving away tobacco, which might give the impression that the woman was 
punished by the act. Also mentioning the assault makes the crime even more violent in the 
readers mind. The second rape is describing the abuser dragging the victim into a bush, which 
relates to the woman being violently drawn against her will to the place. The third rape is very 
factual and only the location is given out. In the last section the author points out that several 
suspects of different crimes where arrested by the police and this can be seen as a warning to 
criminals, of the consequences of a crime. This is a story that has potential and contains 
several news values, but still the reporter has chosen to not give any details, accept when 
telling about where the man was hit. This makes the article a bit juicy, but still not 
sensationalistic. Many of the respondents have claimed that because of the high amount of 
crime and thereby the risk of excluding other news they tend to try to focus on other things. 
This might be an explanation why the different happenings are put together in the same story 
and also given the small space and less attention than other news. The author has never said 
that he likes to attract readers by colouring the story of a violent crime, and this story is most 
of all based on facts.  
 
The second and third article written by Justin McCabe, crime reporter at The Herald’s, are in 
a totally different narrative style, compared to the previous one. The reporter uses a strong 
colourful language, to picture the dead bodies and the irresponsible mother, along with the 
body found in a plastic bag. The characters of the articles are very sensational, describing the 
scent of human blood, the bodies’ positions and so on. The first article is not a story about a 
violent crime committed by a perpetrator with a purpose to kill, but it could easily develop 
into a violent act by the angry neighbours against the irresponsible mother. Why did the 
society blame only the mother? The author doesn’t even mention the father, was she alone 
with the children or does the society still think that the woman is suppose to take care of the 
children? The author has built the story around the poor helpless children (making the picture 
even stronger with the information about the disabled boy and the position of the found 
corpses) and the neglecting mother, who is blamed by the neighbours and also threatened. The 
mother was also accused of not taking care of her children properly, but the author does not 
mention the father at all. When McCabe was interviewed he argued that it would be unethical 
to write the mother’s name, because of the risk of a violent mob. Yet he chooses to publish 
the name, because it would become a better story. And if an angry mob had attacked the 
woman after they found out who she was, it would be an even better story, according to 
McCabe. This is an excellent example of a journalist choosing the commercial interest before 
ethical responsibility. He claimed describing the wounds was not only sensational news to 
him, but a way to make the reader reflect and take precautions because he shows what has 
happened to others. Informal settlements are in other words townships, which might not be 
known by a reader who is unfamiliar with the South African society or the local area of Port 
Elizabeth. The author uses strong words to describe what has happened. The children are 
presented as young, and their names and age are spelled out to colour the story, which may be 
seen as irrelevant information. The corpses are described as “burnt beyond recognition”, the 
mother described as distraught and neglecting and the accident as “the horror death”. The 
article about the murdered toddler contains the same language and the same way of picturing 
the body. Maybe McCabe tries to combine benefit with pleasure, but it can not be denied the 
sensationalistic style in the way he pictures the reality.  



 
The fourth and fifth articles are written by Fouzia van der Fort, court reporter at Cape Argus. 
Describing the cases from two perspectives gives a deeper insight of the case. The reader is 
following what has happened both from the victim’s perspective, and from what happens 
from within the court. Words used to describe the fleeing boy makes the reader interpret the 
level of the youths’ fear. “Ran” and “fled” are used instead of “went missing”, as an example. 
In the second article the language is more flat, and the author concentrates on giving an over 
all view of whole history of the event. This story would be a great foundation of a truly 
sensationalistic article; the author has chosen to angle the story to be more factual. It is 
probably also quite unusual that a woman gets charged of rape, which makes the case not 
unexpected to become news because of its high value of newsworthiness. Van der Fort does 
not write the name of some of the actors, but there is an explanation in the articles of why the 
name is not figuring in the paper. She said during the interview that naming the perpetrator is 
a kind of punishment, but she shows to follow the law about not naming anyone not 
convicted, making the article following the ethical policy. The narrative style is mostly factual 
but also playing a bit with the descriptions of the happenings, but the author is not 
sensationalising the stories remarkably.  
 
The sixth article written by Genevieve Serra, reporter at Daily Voice, describes a person who 
died a few days before his birthday. Celebrating a persons’ birthday is a social phenomenon, 
which in most societies is a ritual, or an act of joy. In this case the boy’s family was mourning 
instead of celebrating, something the author mentioned in various ways. The author used the 
coincidence to visualize the case as an even greater tragedy. The cursive text captures the 
reader’s attention. It is not a strike of luck that the most violent description is marked in the 
text. Also the part when a witness claims to have heard the boy getting cursed is marked in the 
same way. In South Africa religious rites are still common and the cursing probably refers to 
condemning the victim. Is the author trying to make a parallel between the religious act and 
his death? Serra follows the rule that says names are only allowed to be released after the 
suspect has to be pleaded in court. Thereby Serra respects the conventions, but challenge how 
the tabloid normally works. Using both the strong words and the cursive text to get the readers 
attention and then soften the tone when the parents are cited is probably done by purpose. The 
reader is stricken by horror and then feeling compassion. This is a way to play with the 
readers feelings to create empathy. 
 
Race is not mentioned in any article. McCabe and Serra write in a more sensationalistic style 
then the other two reporters. It is not possible to say anything about the narrative style of each 
newspaper they are representing, but given the fact that Serra works at a tabloid it is not 
surprising that she writes in an eye-catching style. McCabe on the other had works at a 
newspaper seen as very serious, and his superior Derrick Spies claims that the paper tries to 
work in an analytic way, trying to be responsible and not sensationalize news, even avoiding 
writing about violent crimes to make space for more positive news. But McCabe uses a style 
close to sensationalism and his way of describing news, including naming the guilty person 
and the victims, even children, belongs to a tabloid and not to a newspaper that claims to 
serve serious news. 
 
It seems to be very common to spell out the names of people being involved in crime in the 
South African newspapers. All the analysed articles contains names of both perpetrators and 
in most cases even the victims. Despite of the respondents claiming to be responsible in not 
releasing names, many of the analysed articles shows names of both victims and perpetrators, 
even if the event was caused by an accident. Has it become a norm releasing the names, or is 



this a way to raise the level of new value? According to Jewkes individualism is one criteria 
of increasing the news value. Is it morally defended to publish names without being aware of 
the consequences? When deciding to name a suspect because it would create a better story, 
without reflexion the consequences the article is not ethically defendable and should not be 
published without corrections in a serious newspaper. 
 

4.4 Conclusions 
 
Crimes have become such common news in South Africa and crime stories are now seen as 
normality, thereby crime in itself is no longer of high news value. The story has to contain at 
least another ingredient, like violence, exclusivity or focusing in trends. A case is only 
reported on of it is affecting the readership, and only the most recent information is desirable. 
The newspapers only report on happenings in a regional area, national news is only reported 
on if they are very exclusive. The newspapers tend to focus on negative stories, but many of 
the respondents claimed they want to write about more positive stories. The agenda set by the 
media is influenced by what is thought being stories that the people wants to read about. Most 
of the journalists express a will to write about prevention information of crime, how to protect 
one self and defining trends etcetera. But is this the reality? It seems to be more important to 
find sensationalistic views in a story, to attract readers, then showing the reality in the South 
African crime reporting. 
 
The respondents rely on several sources, but what comes from the police spokespersons is 
always seen as the most valid information. Even if the information was revealed by another 
scours there is always a need to get the information confirmed by the spokesperson. The 
majority of the information is collected from the office, with the phone as the prime tool. 
Because of this the information is not to often first hand information and even if it is, most of 
the time the information is still needed to be confirmed to be able to quote a source. Because 
anonymous sources earlier were very common in the South African newspapers, named 
sources makes the story more reliable, and could be mentioned as another criteria of news 
value within the South African media. There are certain rules in the South African law of how 
to identify victims or criminals, and those rules are mostly followed by the respondents, but 
the tabloids tend to cross the line every now and then. According to a couple of the 
respondents this has damaged the reputation of the newspapers, and some of the sources or 
witnesses tend to not wanting their names in the paper. The respondents say they always try to 
get at least two sources to rely on and the information confirmed, before they write a story. 
The non tabloids are very careful to produce reliable information to maintain their reputation. 
 
Pressure does exist from different directions in the news industry. Many of the interviewed 
respondents claim that they feel pressure, but they try not to be affected. Internal pressure by 
editors trying to make the respondents write a story from a certain angle, or how to view the 
story, and also to the pressure of being under a deadline or finding stories interesting enough 
to report on occurs often. This kind of pressure is common in the journalistic work in general. 
But, some of the interviewed journalists have told about pressure from external sources, 
which include physical violence, threatens and risks that influences the way the respondents 
reports on a specific story. The police have threatens the respondents in Grahamstown several 
times, and the reporters are obviously upset.  
 
Many of the respondents experience the relationship between the media and the police as 
quite tense. The persons who are not experiencing the relationship as complicated still claims 



that in general the relation between the two parts is a bit strained. It is positive that the 
relationship is not free from friction, because if otherwise the newspapers would maybe not be 
working as watchdogs against the police. But it is not healthy when the police and the 
journalists steps on each others toes, and gets into personal fights. That is to be seen as an 
unprofessional relationship. 
 
According to some respondents the policemen on the streets are missing proper training of 
how to handle the media, which creates misunderstandings and no understandings for how the 
media works, which creates the friction. The media is an important tool which can provide 
boosting the police image, which is important when to increase the public trust in the police 
force. 
 
In Cape Town the relationship between the police and the media seems to be less strained, 
even though there have been some irritations. In Port Elizabeth there have been a few 
incidents, but in Grahamstown the relation is very tense. The problem seems to be in a small 
town most of the people recognize each other, and the relationship between the media and the 
police tend to be kept on a personal level instead of a professional. 
 
It is easy to get statistics, but hard to get current figures. The crime statistics is released once 
every six months and because it happens vey seldom the releasing itself becomes an event, 
which is taking away the focus from the actual figures. Even if the statistic would show 
current figures it would not be possible to contextualize a story relying only on those 
amounts. Many journalists are annoyed because the lack of current crime statistics, but many 
of the respondents have accepted the fact and do no longer fight about it. It is healthy that it 
still makes the journalists irritated, but not good if they stop criticizing it.  
 
The high amount of crimes in South Africa has created a normalization of crime in the media. 
Only the most sensational crime gets covered. Because of the sensationalistic approach the 
stories of crime are increasing the fear of crime among the public. When no one dares to go 
outside, it creates opportunities of crime, and the media is a part of keeping the bad circle 
developing. The respondents are experiencing being desensitized by the high amount of 
violent crimes they are reporting on, which are infecting the way they are writing, viewing 
and contextualizing their stories. Also the approach of a story will affect the reader.  
 
The divides in the society are not growing smaller because of the media. In their stories 
journalists are reproducing stereotypes of who the criminal is, who the victim is and which 
crime that is important to cover. The respondents seem to set the agenda according to what 
they think the readers wants to read about, and how to approach a story. But the circulation of 
newspapers is not that big in South Africa, which questions the agenda.  
 
The newspapers are no longer only seen as a public arena of debates to promote democracy, 
but are also influenced by commercial interests. Many of the journalists think the media is no 
longer reflecting the reality. Stories about happenings in the townships are deserted by the 
media, instead other news are reported on which are seen as more newsworthy for the 
readership. 
 
Newspapers in a small town, a normal sized city and a huge city, differs in their relationship 
to the police. In a small town like Grahamstown the relationship is very complicated, and the 
personal relationship between individuals is affecting the professional behaviour. Local or 
regional news are prioritized in all the newspapers and it is not the newspaper but the reporter 



who tend to approach the story in a certain way. Some of the newspapers do have a specific 
approach, though, like covering a certain area or a gathered view of perspectives in crime 
stories, as preventions of crimes. Besides of this the newspapers are not very different from 
each other. Similar problems and challenges are imprinting the newspapers and are more 
dependant on other circumstances then the sizes of the cities. 
 
The narrative style in the way the respondents pictures their articles are most of the times 
agreeing with the style they are claiming to write in. The sensationalistic view is stipulated to 
the tabloid and the more serious newspapers publish articles of a more serious style. One 
exception is the crime reporter at The Herald, which is published in the city of medium size. It 
is not possible to conclude anything about the rest of the newspapers narrative style but this 
crime reporter is writing in a very sensationalistic approach, not matching the style of the 
newspaper declared by the reporter’s superior. Despite of this the reporter did not try to hide 
his way of writing the stories.  
 
Several of the respondents claim they are trying to be objective by using several sources and 
consulting experts. But still the sensationalistic news are prioritized and if a story contains 
several criteria high in news value and especially if the crime affects the supposed readership 
it is often reported on. Crimes against white people are seen as more newsworthiness and 
crimes happening in the poor black areas are left out. Therefore the South African media can 
not be considered objective when it comes to crime reporting.  
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Appendix 
 

Appendix 1 

 
The interview guide for the interviews with media experts 
 
 

1. How the agenda of the media do looks like when it comes to crime reporting? 
 
2. What kinds of crimes are prioritised in the media? 

 
3. What is your opinion on crime reporting in terms of reflecting the reality? 

 
4. Do you think there is any problem with crime reporting in the media? 

 
5. Are there any differences between the radio reporting and the printed newspapers 

reporting when it comes to reporting on crimes? 
 

6. What is the complex relationship between the media and the police depending on? 
 

7. How do you think that the relationship between the police and the media could be 
improved? 

 
8. Does it exist any pressure from external sources of what to write about when it comes 

to crime reporting? 
 

9. Are there any other studies on crime reporting in the South African media? If it is; 
what are the results? 

 
10. Do you think there is any specific important issue in crime reporting that is significant 

for the study? 
 

11. How do you think that the picturing of crimes in the media is affecting the people? 
 

12. How do the South African media affect the tourism when it comes to reporting on the 
crime situation?  



Appendix 2 

 
The interview guide for the interviews with journalists working at the newspapers Grocotts 
mail, Harold, Cape Argus and Daily Voice 
 
 

1. Can you tell me how you work when gathering information of a crime? 
 
2. What specific issue are you focusing on when you are reporting on crime? 

 
3. Where do you get the information about a case? 

 
4. Ho du you handle your sources? 

 
5. How do you handle personal information about the people involved in a crime 

situation? 
 

6. How are the opportunities of gathering statistics of crime? How do you get the 
information? 

 
7. How is your relation to the police? 

 
8. What do you think of the relationship of the media and the police in South Africa in 

generally? 
 

9. How do you think that the relationship between the police and the media could be 
improved? 

 
10. Have you ever experienced any pressure from external sources when it comes to 

writing about crime? 
 

11. Are there any political controversial issues in crime reporting? 
 

12. Are there any risks in writing about crimes? 
 

13. How do you think the crime reporting in the media affects the people? 



 
Appendix 3 

 
The interview guide for the interviews with the persons working in the South African police 
 
 

1. Do you have any contact with the media? 
 
2. How do you experience the relationship with the media and the police?  

 
3. Do you think that the crimes reported on are truly reflected in the media? 

 
4. Are there any difference between the relationship with the radio reporters and the 

newspaper reporters? 
 

5. What is your relation to specific journalists? 
 

6. How do you think that the media can contribute to your work? 
 

7. Have you ever experienced any problems with the media? 
 

8. Did you get any media training during you police education? Has there been any 
change regarding this? 

 
9. Do you have a formal or informal conducted code regarding handling the media? 

 
10. Do you think that the reporters are more interested in some specific cases then others? 

Why? 
 

11. Do you tend to contact the media and give them information when something 
happens? 

 
12. Do you provide any crime statistics of the crime committed in Grahamstown/Port 

Elizabeth/Cape Town? 
 

13. How do you think that the relationship between the police and the media could be 
improved? 

 
14. Do you have any specific opinion that you would like to bring forward regarding the 

subject? 



Appendix 4 

 
van Dykes scheme of the Critical Discourse Analysis: the content analysis of the articles is 
preformed in the following procedure: 
 
1. Presenting the main content of the article 
2. Showing the thematic structure 
3. Visualizing the schematic structure 
4. A micro oriented analysis of the text 
5. Accentuate political and historical contextualization 



Appendix 5 

 
The article is written by Luvuyo Mjekula and was published in Grocotts Mail, on the 1st of 
April 2008, at page 2 
 
“Drunk man survives nine bullets” 
 
A 40-YERA OLD Grahamstown resident miraculously survived after being shot nine times 
during the early hours of Saturday morning. 
   According to police spokesperson Capt Jonny Killian, the man was found after police were 
called to a house at about 5am. They found him in the yard, bleeding, with bullet wounds all 
over his body. The man had been shot twice in the neck, had two bullet wounds in the left 
arm, two in the left leg and two more in the right thigh. He had also been shot once in the 
stomach. The man told the police he had been shot several times by an unknown man who 
was in possession of a firearm. Police said the wounded man was heavily under the influence 
of alcohol. He was rushed to hospital and later transferred to Livingstone Hospital in Port 
Elizabeth. 
   Meanwhile, two more serious crimes occurred over the weekend, three women where raped 
in separate incidents. A 53-year-old woman was raped after she refused to give two men 
tobacco on Friday. One of the men then assaulted the woman before raping her. In another 
incident a day later, a 40-year-old woman was raped after a man she knew dragged her into 
the bushes and raped her. In the third incident, a 27-year-old woman was raped in J Street on 
Sunday. 
   Police arrested sources of suspects over the weekend. Captain Killian said 96 drunk and 
disorderly people were arrested. Traffic fines were also issued and suspects were arrested for 
rape, robbery, assault, housebreaking, theft, fraud, possession of drugs and drunken driving. 



Appendix 6 

 
The article is written by Justin McCabe and was published in The Harold, on the 18th of April 
2008, and in the newspapers website http://www.theherald.co.za/herald/2008/04/18/news/ 
n01_18042008.htm, (visited 15-07-2008). 
 
“Children die in blaze“ 

 
THREE young children burnt to death in Chris Hani informal settlement yesterday after their 
mother had left them alone while she went to the shops. 
   Police had to step in to prevent the mother from being beaten up by angry neighbours after 
the horror death in the informal settlement near New Brighton in Port Elizabeth. 
The Vena children – Nkosinathi, 5, Jonela, 3, and Nokuthula, aged 18 months – were burnt 
beyond recognition and their humble shack reduced to cinders at 7.30am yesterday. 
   Distraught mother Phamela Vena said: “I just left to go to the shops to buy my daughter a 
Coke. One of my neighbours came running up to me and told me that my home was on fire. 
When I arrived, I saw my house was on fire and my neighbours were trying to fight (it) with 
buckets of water.” 
   She said the children had been awake and playing when she left. 
   The eldest child, Nkosinathi, was physically disabled and unable to walk. His body was 
found lying on the bed, and Vena‘s daughters were found sitting together on the floor. 
   Vena said she did not know how the fire had started nor why the children had not tried to 
flee. 
   Police, who have opened an inquest docket, said the fire could have started when a paraffin 
lamp was knocked over. 
   Local residents held a prayer service around the smouldering ruins of the home. 
One of Vena‘s neighbours said: “This was totally avoidable. We told her she must stop 
leaving her children alone. 
   “All she had to do was ask one of us to look after them, but she never brought them to us.” 
Police spokesman Captain Hazel Mqala said: “The mother is lucky that the police and 
emergency services arrived when they did, as the local community members were threatening 
to beat the mother for her negligence. We were able to defuse the situation.” 
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The article is written by Justin McCabe and was published in The Harold, on the 18th of April 
2008, and in the newspapers website http://www.theherald.co.za/herald/2008/04/18/news/ 
n03_18042008.htm, (visited 15-07-2008). 
 
“Toddler found murdered in Patensie”  

 
A TWO-YEAR-OLD boy has been found murdered in Patensie, five days after he went 
missing, police said yesterday. 
   Patrick Stuurman‘s body was found yesterday by members of the Uitenhage search and 
rescue team. 
   A 58-year-old man and his 54-year-old wife have been arrested for the murder. Police 
spokesman Inspector Gerda Swart said they would appear in the Hankey magistrate‘s court 
today. 
   “The boy went missing after being left in the care of family members.” 
On Tuesday Patensie SAPS were told Patrick was missing and began searching. The toddler‘s 
remains were found on Wednesday afternoon. 
   “Their dogs picked up the scent of human blood and indicated to the officers that it was 
coming from a black plastic bag. On opening the plastic bag, the officers discovered the badly 
burnt body of Patrick,” Swart said. 
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The article is written by Fouzia van der Fort and was published in Cape Argus, on the 22nd of 
May 2008, at page 3 
 
“I was scared, so I ran – teen witness” 

 
A youth told a magistrate's court today that he had fled from testifying against alleged 
paedophile Mark Lifman because he felt uncomfortable in the accused's presence. 
   Two weeks ago the complainant, who cannot be named, was cross-examined by Lifman's 
attorney, William Booth, in the Cape Town Regional Court. 
   He appeared on the witness stand on May 6 and the matter was to have continued the 
following day but the witness, who had been sitting in the courtroom corridors, fled at the 
sight of Lifman. 
   The case was postponed until today while Magistrate Amanda Lucas held over signing a 
warrant for the witness's arrest. 
   "I felt uncomfortable being there and so I ran," the teenage boy told the court today.  
   "I looked at Mr Lifman as he walked past me in the passage … I was scared of the whole 
thing … me testifying against Mr Lifman." 
   Booth continuously asked the witness whether Lifman had done anything or said anything 
before he ran from court. 
   "No, I just felt uncomfortable … I was scared," the witness said.  
   The 19-year-old is one of seven teenage boys whom Lifman is accused of indecently 
assaulting. 
   Today was the fourth court venue change in trial proceedings, following previous violent 
protests at the court in Atlantis, the Paarl court building being partially destroyed by a fire and 
the Wynberg sexual offences court being found to be too small.  
   The matter is being heard at an undisclosed court because of security fears. 
   Lucas had asked the media not to publicise the current venue of the trial to prevent any 
further disruptions.  
   "I would prefer the trial to remain here," she said.  
   The matter is also being held in camera, except for journalists, and the door of the 
courtroom is locked to prevent any disruptions during witness testimony.  
   The 19-year-old youth's testimony follows that by another complainant and Lifman's 
allegedly self-confessed pimp.  
   Lifman has pleaded not guilty to seven counts of indecent assault, the attempted murder of 
his alleged self-confessed pimp and of defeating the ends of justice. 
   The matter was adjourned at the time of going to press.   
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The article is written by Fouzia van der Fort and was published in Cape Argus, on the 30th of 
May 2008, at page 9 
 
“Charge dropped for party rape” 

 
A rape charge relating to a teenage slumber party 25 years ago was dropped against a 
Goodwood woman, who was 13 at the time. 
   The 39-year-old woman, who cannot be named because she did not plead to the accessory-
to-rape charge, was arrested earlier this year. She appeared briefly in the Wynberg Regional 
Court yesterday. 
   Prosecutor Nico Breyl said there was insufficient evidence to pursue charges against the 
now mother of three. 
   Defence advocate Adrian Samuels then asked Magistrate Jackie Redelinghuys to rule that 
his client may not be charged again, unless the Director of Public Prosecutions (DPP) had a 
written order to do so. 
   The former accused was initially charged in 2002, but the charges against her were dropped 
about four years later. 
   She had appeared in the Wynberg Magistrate's Court alongside the brother of one of the 
accused, but both their charges were dropped. 
   She was accused of "orchestrating and facilitating" a sex orgy that led to her 14-year-old 
school friend being raped multiple times by three 18-year-olds behind a locked door at a party 
in 1983. 
   The complainant only spoke out about the rape 19 years later, in 2002, after she had spotted 
one of the men, Leonard Kinnear, at a party and relived the experience. 
   Two years later, Kinnear and Mark Cornick were found guilty of rape and sentenced to four 
years and five years respectively. Their case was taken to the Supreme Court of Appeal in 
2006, but their rape convictions and jail sentences were upheld. 
   According to the Supreme Court of Appeal judgment against Kinnear and Cornick, it is 
stated that the complainant said she had been set up by the accused, who she claimed had 
instigated the attack. 
   The accused, who was out on R1 500 bail, now has children in their 20s. 
   Redelinghuys formally withdrew the charge and ruled that she may not be recharged 
pending instructions from the DPP.   
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The article is written by Genevieve Serra and was published in Daily Voice, on the 5th of May 
2008, at page 7 
 
“Dead on his birthday – kid beaten and knifed just before 20th jol” 
 
A CAPE Flats teenager was beaten and stabbed to death two days before his birthday.  
   Instead of watching Elrico Lewis blow out his candles today his distraught family will 
identify his body at the morgue. 
   Pickaxe 
   He was beaten with a pickaxe handle then knifed in the head, arms and heart. 
   Police spokesmen Billy Jones says that say three male suspects aged 23, 24, and 47 will 
appear in Wynberg Magistrates Court today for the 19-year old boy’s murder.  
   Elrico was killed just meters from his Hanover Park home in Saturday evening. 
   His mom Magdalene Lewis; 37, says she and her husband, Stephanus, were sleeping while 
their son was murdered. 
   They say Elrico’s friend had been involved in a fight and asked him to help him out. 
   “Elrico said he wanted to help his friend out who asked him to join a fight,” says 
Magdalene. 
   “He wasn’t one to say no to people.” 
   But Magdalene says Elrico didn’t even make it to his friends.  
   “The men beat him with a pike steel as he was standing against the wall,” she says.  
   “He tried to run but collapsed on the stairs.” 
   Stephanus says he gave his son an early birthday party on Saturday. 
   “He was so happy. We just had his close friends and cousins,”he says. 
   Cursed  
   A witness who saw Elrico being killed says she heard a woman cursing Elrico before his 
death. 
   “She said: ‘I am making a n’’i out of you, now go and show everyone,’“ the witness say. 



Abstract 

The purpose of the study is to examine weather the South African print media do pictures 
crime reporting objective. The aim is also to bring fourth if crime reporting is visualized 
differently in regional newspapers compared to newspapers in metropolitan areas. Two 
different qualitative methods have been used; in-depth interviews with South African 
journalists and text analyses of some of their published articles. Theories as the social 
responsibility ideology and ethical codes, along with theories about crime in the media 
context are used in the study. 

The interviews show professional journalists struggling with the task to give a truthful 
picture of the crime situation in the country. However, crime reporting in South Africa is 
still covering crime committed against white people in the rich areas, even though crimes 
against black people in the townships are more commonly reported on to the police. The 
high amount of violent crime makes the approach quite sensationalistic, because of the 
high level of news value. The interviewed journalists’ narrative style is corresponding 
their expressed way of mediate crime and some tend to be more sensational in their style 
than others. The relationship between the media and the South African police is 
considered as quite bad. Especially journalists are affected a small city, because of 
personal relationships tend to influence the professional behaviour. This is a serious 
problem and it does affect how the journalists are reporting on crime. 

 


