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Nonresponse in sample surveys has become an increasing 
problem during the last few decades. In most surveys, the 
risk of nonresponse is a factor taken into account at the 
planning stage. Commonly, resources are set aside for a 

follow-up procedure which aims at reducing the nonresponse rate. Reduction 
efforts are an important part of the data collection process, but may also 
require a substantial part of the available survey budget. To be able to make 
informed decisions on the allocation of resources and choice of efforts, it is 
essential that the efforts are evaluated with regard to both cost and effect. 
The thesis presents an approach to evaluate the cost effciency of non-response 
rate reduction efforts in sample surveys. A theoretical framework, extending 
the existing notion of a true response distribution thought to generate the re-
sponse set, is presented. Under this framework, the cost effciency of reduction 
efforts is defined, and a step-by-step approach to evaluating the data collection 
procedure is presented. The approach is developed under ideal conditions 
and is also adapted to less ideal situations, where known information must 
be replaced by assumptions and approximations. In these cases, computer 
simulations replace analytical expressions and enables comparisons between 
assumptions.
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