
The role of standardised nursing languages in representing 

nursing and supporting nurses as knowledge workers

av

Ásta Thoroddsen

Akademisk avhandling

Avhandling för filosofie doktorsexamen i vårdvetenskap,
som enligt beslut av rektor kommer att försvaras offentligt

måndag den 11 oktober 2010 kl. 13.15,
Hörsal P2, Örebro universitet

Opponent: professor Cornelia Ruland
Center for Shared Decision Making and Nursing Research,

Rikshospitalet, Oslo, Norge

Örebro universitet
Hälsoakademin

70182 ÖREBRO



 

ABSTRACT 
 
Thoroddsen, A. (2010). The role of standardised nursing languages in represent-
ing nursing and supporting nurses as knowledge workers. Örebro Studies in Care 
Sciences 28, 2010, Pp. 89. 
 
Nurses are increasingly referred to as knowledge workers who make complex 
clinical decisions in the care of patients where nursing documentation plays a 
role. The overall aim of this thesis was to study applicability, content, complete-
ness, comprehensiveness and accuracy of recorded nursing data based on stan-
dardised nursing languages in health records.   

Study A (I) was a survey performed in a sample of 198 nurses on their esti-
mated use of the Nursing Interventions Classification (NIC) in clinical practice. 
Study B (II-IV) was an evaluation study with a cross-sectional design in which 
patient records were audited pre (n=355) and post (n=349 and n=304) implemen-
tation of standardised nursing languages in a university hospital. Study C (V) 
was a retrospective audit of 45 records of patients with pressure ulcers. 

Nurses seemed to find nursing interventions in the NIC to be applicable in de-
scribing nursing practice (I). An implementation programme increased and im-
proved documentation of all elements of the nursing process in clinical practice 
and was used as a structure for documentation (II).  Nursing specialties could be 
identified in the relationships between nursing diagnoses and interventions when 
standardised nursing languages were used (III). The use of standardised nursing 
languages improved nursing content in nursing care plans, especially in elec-
tronic care plans (IV). Patient records proved not to be a reliable source with 
respect to pressure ulcers in that they lacked accuracy, completeness and com-
prehensiveness (V). 

The conclusions are that when the nursing process structure is combined with 
use of the standardised nursing languages and information technology (IT) with 
knowledge sources that support clinical decision making, documentation in 
clinical practice can be improved. The clinical implications are that standardised 
nursing languages together with IT need to be used to capture, store and retrieve 
nursing data for re-use to benefit nursing research, quality, safety and policy 
making in health care. Further, increased awareness is needed among nurses 
regarding the quality and accuracy of nursing documentation. 
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