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Abstract 

Nowadays government departments and businesses use social networking sites to communicate 

with stakeholders. Notable reasons for this ongoing change are that the numbers of users on 

social networking sites have increased dramatically during the past ten years. Other reasons for 

utilizing social networking sites are that it is cost effective, more interactive due to Web 2.0 

technology, as well as public demand. Besides increased interactivity and related benefits for 

normal users, this change emerged with accessibility problems for disabled users, especially 

when government departments utilize social networking sites. The adapted pages of these sites 

should be accessible for the disabled according to standards. Örebro municipality also utilizes 

social networking websites pages and this study provides an overview of the social networking 

sites’ accessibility to blind users. The study evaluated Örebro municipality’s Facebook and 

Twitter pages accessibility, by automatic evaluation tools against selected attributes of blind 

users’ accessibility metrics which are also the guidelines of W3C. The result of the study shows 

that there is more development required to make these pages completely accessible to blind 

users. However, the selected official website page of Örebro municipality was found completely 

accessible to blind users when evaluated for comparison, by the same automatic evaluation 

tools and selected guidelines.  

 

Keywords 

Social networking sites and government, Website accessibility, Blinds accessibility, Accessibility 

evaluation  

 

1.  Introduction 

The ways of providing services to e-Government users and managing government processes are 

changing with rapid advancement in technology. e-Government systems are also adapting 

these technological changes to make e-services more interactive and user-friendly . According 

to the definition of e-Government, “e-Government is about using the tools and systems made 

possible by Information and Communication Technologies (ICTs) to provide better public 

services to citizens and businesses” (EC,2011). e-Government systems are mostly using web 
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technologies such as web pages, which use internet as communication technology to provide  

public services for their stakeholders. Web pages of e-Government should be usable for every 

user.  “The power of the Web is in its universality. Access by everyone regardless of disability is 

an essential aspect”(W3C, 2011). Therefore all web pages of e-Government websites including 

adapted pages of social networking websites should be accessible to all users, including users 

with various disabilities. 

Not only websites owned by e-Government are the means of communication to users, e-

Government departments and businesses are adapting social networking sites such as 

Facebook and Twitter to communicate with users. “Businesses and government agencies use 

social networking sites such as Facebook, MySpace, LinkedIn, Twitter, etc. to promote their 

products and services”(Kim, & Jeong, 2009, p.2). The first reason for using social networking 

site is that the number of users on social networking sites has dramatically increased during last 

ten years and it is still increasing. “Citizens involved in social networking and virtual community 

activities such as MySpace, Facebook, Twitter, Blogs, MSN and other Web 2.0 applications has 

dramatically expanding in the general population” (Tsui, Lee, & Yao, 2010, p.2) . The Second 

reason for adaption of social networking website pages is more transparency and involvement 

of user by feedback methods which is one of the benefits of web 2.0 technology. “Social media 

technologies hold great promise in their ability to transform governance by increasing a 

government’s transparency and its interaction with citizens” (Carlo, Jaeger, & Munson, 2010, 

p.1). Moreover there are related technical factors which are the reasons for adaption of social 

networking websites pages by e-Government departments, also providing services in most 

easy, user friendly and cost effective way is  one of the goals of e-Government. “E-Government 

helps simplify processes and makes access to government information more easily accessible 

for public sector agencies and citizens” (Tsui, Lee, & Yao, 2010, p.3). Consider the aspect of G2C 

Government to Citizen relationship, by adapting social networking website’s pages these 

relationships are becoming more stronger than before. “Twitter is used in the governmental 

context not only for engaging stakeholders in conversation, but for building relationships by 

creating a social presence with these constituents” (Wigand, 2010, p.1). 

Besides above mentioned benefits of social networking website adaption by e-Government 

departments, one important aspect to consider is if this way of communication is accessible for 

disabled people? “However, an important hurdle to widespread use of social media 

technologies for open government involves ensuring that these technologies are inclusive and 

accessible” (Carlo, Jaeger, & Munson, 2010, p.5). Örebro municipality in Sweden has also 

adapted social networking website’s pages including Facebook and Twitter as the alternative 

communication medium to provide public services for users, “Örebro municipality has chosen  

 



Husnain / Department of Informatics, Swedish Business School, Örebro University 2011 
 

Evaluating blind users’ accessibility to Face book and Twitter pages of Örebro Municipality                     Page 4 
 

 

to use some of the services and in the current situation in the following Social Media: Face 

book, Flicker, Twitter and YouTube” (Örebro municipality, 2011). The official website of Örebro 

Municipality has a built-in screen reader assistive technology for blind users and other assistive 

technology options for respective disabilities. The adapted pages from social networking media 

websites should be accessible to the disabled according to local and international standards. By 

using literature review and evaluation from automated software tools for accessibility 

evaluation, this study formulated results. The research question is whether or not web pages    

adapted by Örebro municipality are accessible to blind users?, by interpretation of generated 

results through analysis, this study will form a very basic overview of blind users’ accessibility to 

the adaption of social networking websites by e-Government departments. The Idea of 

accessibility evaluation for social networking websites of Örebro municipality was initially 

derived from a suggestion of Björn Hagström (System Manager) Örebro municipality, he was 

contacted during the planning stage of the study as he works with website accessibility issues.  

The reason for blind users’ accessibility evaluation in this study is, blind users’ accessibility is the 

first requirement for the website to be accessible according to guidelines of W3C, which is 

WCAG 2.0(WAI) guideline 1.1. According to this guideline, alternative text for every non-text 

element of a webpage should be provided. Alternative text is mostly helpful for blind user 

assistive technologies.   

2. Conceptual frame work 

Evaluation of webpage’s accessibility for the blind people can be performed by various 

techniques depending upon the required goals of the evaluation. Metrics of navigability and 

listenability were earlier formed by Fukuda et al. (2005).  “Navigability evaluates how well 

structured the Web content is by using headings, intra-page links, labels, etc. Listenability 

denotes how appropriate the alternative texts are” (Fukuda et al., 2005, p.1).                       

 

                Figure 1 Fukuda et al. (2005) accessibility evaluation metrics for blind users 
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In general the Listenability of page can be expressed as to which extent a page is listenable to a 

blind user. Mostly blind users access web pages by screen readers. Alternative texts of every 

image of webpage are used by screen reader to make this listenable. Therefore alternative text 

for every non-text element is one of the basic requirements to meet the listenability of 

webpage. According to the W3C guidelines, alternative text for every image of webpage is 

mandatory. WCAG 1.0 & WCAG 2.0 has basic guideline, WCAG (WAI) 2.0 guideline 1.1 is 

“Provide text alternatives for any non-text content so that it can be changed into other forms 

people need, such as large print, Braille, speech, symbols or simpler language” (W3C, 2011). 

Thus guideline 1.1(alternative text for non-text content) is selected for evaluation process of 

study, as shown in figure 1 text attribute which is the basic component for the listenability 

metric.  Reason for selecting this attribute, it is the basic requirement for webpage to be 

accessible according to guidelines for blind user accessibility. By evaluating this through 

evaluation software we can easily find whether webpage is listenable or requires some changes 

to be listenable. “Therefore, it should be mandated that all of the graphical elements on the 

governmental Web pages should have alternative text descriptions that make sense and can be 

interpreted by screen readers”(Huang, 2002, p.7).Guideline 1.1 of WCAG 2.0(WAI) is used as 

the base for evaluation, results and analysis. 

3. Method 

Evaluation by software tool is used as method. During the literature review, the primary focus 

was studies for social networking website usage by government departments, accessibility 

methods for blind users, web 2.0 technologies and blind users’ accessibility. The screen reader 

assistive technology tool is mostly used by blind users, and a literature review for screen reader 

problems to new technologies like Web 2.0 is also done. Braille systems are also used for blind 

users’ accessibility, nowadays screen reader is considered as the basic assistive technology 

software for many disabilities including the blind users. The reason for using screen readers 

may be because it has faster information processing, also some researchers recommends the 

combination of both screen reader and Braille. “Digital content, such as that found on the 

World Wide Web, can now quite easily be made accessible, Blind users may use synthesized 

speech and a Braille display, rather than rely on volunteer readers and large Braille 

books”(Sayed, 2007, p.1). For blind users’ accessibility three types of evaluation techniques are 

most commonly used by researches and accessibility experts. 

a.) Expert evaluation  

b.) User testing  

c.) Automatic evaluation tools for accessibility evaluation 
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“A useful evaluation method is capable of producing results that are relevant to some 

stakeholder” (Brajnik, 2004, p.2). The literature review shows that user testing and automatic 

evaluation is the most effective way of evaluating accessibility problems for the blind users.  

“We found that multiple evaluators using a combination of a screen reader and monitor were 

most consistently effective, finding about 50% of known problems” (Mankof, Fait, & Tran, 2005, 

p.2).  “Automated tools for accessibility testing validate the HTML associated with a web page 

using accessibility guidelines to create a report of problems for that page”( Mankof, Fait, & 

Tran, 2005, p.2).   

The general approach of study is to use automatic accessibility evaluation tools, therefore for 

selecting appropriate tools for evaluation; website management experts were also contacted. A 

meeting with Fredrik Eklund (Web master) Örebro University was held, an e-mail conversation 

was held with Björn Hagström (System Manager) Örebro Municipality, and an online post for 

expert opinion was done at www.eutveckling.se. Aided by the opinions of and help from 

mentioned resources, and information from the literature review, two tools for the automatic 

accessibility evaluation are selected. The reason for selection of two tools is recommendation 

of W3C. “Use at least two Web accessibility evaluation tools on the selected sample of pages and 

run at least one tool across entire Web site (or expanded page selection)” (W3C, 2011). 

 The first tool is Wave toolbar (Ver 1.1.6) downloaded from http://wave.webaim.org,  which is 

also mentioned in the accessibility evaluation tool list of W3C, and the wave toolbar is used with 

graphical webpage browser Mozilla Firefox (Ver 4.0.1).The second tool is Web accessibility 

toolbar (Ver 2011-03-18) downloaded from http://www.paciellogroup.com, which is also 

mentioned in the accessibility evaluation tool list of W3C, and the web accessibility toolbar is 

used with graphical browser Inter Explorer(Ver 8.0.6001. 18702). The First page of both 

Facebook’s and Twitter’s adapted pages for Örebro Municipality are evaluated daily with each 

tool for the period of a five consecutive days. The Reason for evaluating web pages for five 

consecutive days is that both pages are dynamic, therefore to avoid a false evaluation. The 

selected pages are evaluated by accessibility toolbar from the period of 2nd May 2011 to 6th 

May 2011, and the evaluation by Wave toolbar from period of 4th May 2011 to 8th May 2011. 

Output from each of evaluation tool is interpreted and saved primarily, and screen shot for 

each output are saved for secondary processing and future purposes. Also for the purpose of 

comparison the official website home page of Örebro Municipality (Örebro Municipality,2011) 

has also evaluated from the period of 4th May 2011 to 8th May 2011, with both Wave toolbar 

and accessibility toolbar, against the same selected guideline of accessibility which has been 

used in evaluation of the adapted social networking website pages.  

The Wave toolbar and accessibility toolbar has capability to make evaluation for various kind of 

accessibility problems, against  standards for that accessibility, also as mentioned in earlier 
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sections,  evaluation for W3C’s WCAG 2.0 guideline 1.1 is selected .Therefore evaluation against 

that guideline means, whether text alternative of each non-text content is available or not . The 

data from output of tools are arranged into the tables for ease of analysis. The analysis of table 

data against the selected guideline for accessibility is used to find whether there is any 

accessibility problem exists for evaluated web pages or not. 

 

Figure 2 screenshot of wave toolbar’s output, showing the total number of accessibility errors 

for Facebook adapted page and symbolic representation of detected accessibility problems 

Figure 2 is the output screen shot of wave toolbar which is used with Mozilla graphical browser. 

The Wave toolbar gives evaluation result in the form of total numbers of problems as shown in 

the shown figure (59 problems on the top bar of figure), otherwise if webpage is completely 

free from accessibility errors, it gives output “Excellent webpage” with 0 problem output. The 

Wave has symbol for each accessibility error,  symbols which are considered during the 

evaluation output is Alternative text missing as  , Linked Image Alternative text missing as 

 , Spacer image missing as  , Image input missing Alternative text as  ,  Image map 

missing alternative text as  , Image map area missing alternative text as   and Server 

side image map as  .  
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Figure 3 screenshot of the Accessibility toolbar’s output, showing number of accessibility errors 

for Twitter adapted page.  

Figure 3 is showing the screenshot from accessibility toolbar output for the adapted Twitter 

page of Örebro municipality, the small window in center of figure showing there are 16 images 

without alt attributes. Therefore simply evaluation tool is giving output that there are no 

alternative text equivalents for 16 graphical (non-text) items of the page.  

4. Results and Analysis 

 The recent development in web technology has made it very interactive and easy for the 

normal users, and there are various web technologies which are used to make web pages more 

interactive and user friendly. Rich Internet Applications (RIA) is a term used for one of these 

technologies, however, these technologies do not appear to be very efficient for users with 

disabilities. “Most Rich Internet Applications (RIA) are currently accessible only to users who 

visually interact with the dynamic content” (Borodin et al., 2010, p.3). Besides Rich Internet 

Applications (RIA) there are more related interactive technologies which have to be considered 

for accessibility of the disabled, for interactive web pages. Thus instead of evaluating the 

selected web pages for those interactive technologies like (RIA), the study has evaluated very 

basic aspects of accessibility against the guideline WCAG 2.0 (WAI) 1.1. Therefore for simplicity 

and ease of understanding the problem area, only the first page or home page of adapted 

pages are selected for the evaluation.   
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                     Table 1 showing the wave accessibility toolbar’s processed output   

                                                                                   LIMAT: Linked Image Missing Alternative Text                                                                                                                       

                                                                                   MA: Missing Alternative text 

Evaluated 
webpage Day no. 

Total number 
of problems MA LIMAT 

Average of 
alternative text 
problems 

 Örebro  
Municipality 

Face book 
page 

1 60 1 29 

32 

2 61 3 31 

3 59 1 26 

4 63 4 32 

5 63 3 30 

  Örebro 
Municipality 

Twitter 
page 

1 19 2 16 

17 

2 18 1 16 

3 18 1 16 

4 18 1 16 

5 18 1 16 

Örebro 
Municipality 
home page 

1 0 0 0 

0 

2 0 0 0 

3 0 0 0 

4 0 0 0 

5 0 0 0 

 

Table 1 showing the processed output results which are generated from the Wave accessibility 

evaluation toolbar outputs. The first column of table is shows the selected page of  Örebro 

Municipality and the second column shows number of day out of five days. The third column is 

shows the total number of accessibility problems of a webpage for each day . The fourth 

column shows Missing alternative text(MA) errors for each day. The fifth column shows the 

Linked Image Missing Alternative text (LIMAT) for each day. The total numbers of detected 

accessibility problems, represented by column three, are greater in number as compared to 

alternative text problems. Because this study is only evaluating against WCAG 2.0 (WAI) 1.1 

(W3C, 2011) guideline, which is about the alternative text error, the remaining errors are 

therefore ignored during the formulation of results. The last column is shows average errors of 

five days. Therefore, as shown by the last column, the average of alternative text problems, 

accessibility problems evaluated by the Wave toolbar against the selected guideline for the first 

pages of Örebro Municipality's Facebook and Twitter pages is 32 and 17 respectively. However 

no accessibility problem was found for the  home page of Örebro Municipality’s official website. 
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                   Table 2 Showing processed output of the Accessibility toolbar. 

                                                                                              MA: Missing Alternative text 

Evaluated 
web page Day no. 

MA 
problems 

Average of 
alternative text 
problems 

 Örebro  
Municipality 

Face book 
page 

1 33 

31 

2 31 

3 33 

4 32 

5 29 

Örebro 
Municipality 

Twitter 
page  

1 16 

16 

2 16 

3 16 

4 16 

5 16 

Örebro 
Municipality 
home page 

1 0 

0 

2 0 

3 0 

4 0 

5 0 

 

Table 2 shows processed evaluation results, which are generated from the output of the 

accessibility toolbar. The First column is shows the selected webpage. The second column 

shows the day number out of five days. The third column is shows the Missing alternative (MA) 

text for each day, unlikely as the output of the wave tool which has the capability of 

categorization of accessibility errors. This tool has generalized output for WCAG 2.0 (WAI) 1.1 

(W3C, 2011) alternative text errors, this gives output in the form of a total number of missing 

alternative text images rather than categorizing each error. The Last column shows the average 

error of five days. Therefore as shown by the last column, the average of alternative text 

problems found by the accessibility toolbar against selected guideline is 31 for Örebro 

municipality's first Facebook page  and 16 for its Twitter page. However no problem found for 

the home page of Örebro municipality’s official website. 

The results from both accessibility evaluation tools has shown existence of accessibility 

problems against WCAG 2.0(WAI) 1.1 guideline (W3C, 2011), for evaluated web pages. However 

no accessibility problem was found by either of tools for the home page of Örebro 
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municipality’s official website. This study used a simple approach such as selected basic 

guideline (first guideline for accessibility), also automated tools are selected for evaluations. 

The automated tools are considered much effective for accessibility evaluation by a number of 

studies and researchers. Also these tools are mentioned in the list of W3C accessibility 

evaluation tools list. The evaluated pages are not in greater numbers, only the first page of the 

municipality’s social networking websites was selected. The study can be made more effective 

and authenticated, if the same accessibility evaluation method is applied with involving blind 

users as user testers and results are formed according to both users’ observations and 

automated tools evaluations. 

 Web pages are mostly developed by considering the standards of accessibility, but still there is 

room for the accessibility problems due to rapid change in technology or other related factors. 

“Even when a web site is created according to standards, it can still be difficult or impossible to 

use for disables. As a result, many screen-reader users are left behind as they cannot or will not 

visit the web sites plagued by numerous accessibility problems”(Borodin et al., 2010, p.3). The 

accessibility factor is very important to e-Government departments which are planning to 

utilize social networking websites or which have already begun to utilize these social 

networking websites. Örebro Municipality has also adapted social networking sites including 

Facebook and Twitter, to communicate with citizens. Such as mentioned earlier, the adapted 

pages of these social networking websites have accessibility problems, the problems are found 

against the selected guideline of accessibility. The Missing alternative text option is the reason. 

“Typically, inaccessible content includes image-links and buttons without alternative text, 

dynamic content and widgets, Flash, Java Applets, etc”(Borodin et al., 2010, p.5). For the 

purpose of comparison, the home page of Örebro Municipality’s official website (Örebro 

Municipality, 2011) is evaluated, during the study. This home page is evaluated against the 

same guideline WCAG 2.0(WAI) 1.1 (W3C, 2011) with the same selected automatic tools for 

evaluation. Every evaluation for the home page of Örebro municipality official site gives a 

perfect result or no accessibility error found message. Therefore it can be analyzed that the 

Official home page of Örebro Municipality website is accessible to the blind people, according 

to selected guideline. However as evaluated earlier by automatic evaluation tools, adapted 

pages of social networking websites, of Örebro Municipality has found some problems against 

the selected guideline for accessibility WCAG 2.0(WAI) 1.1 (W3C, 2011). Which represents, 

more evaluations and alterations required from the development point of view to make these 

evaluated pages accessible to disables, especially blind people of Örebro Municipality.   

5. Conclusions and discussions  

The metrics of navigability and Listenability was made by Fukuda et al. (2005), for blind users’ 

accessibility evaluation. Listenability was selected, alternative text for non-text elements of web 
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page is basic requirement for fulfilling the accessibility especially for blind users. Although 

development technology for both web page and screen readers is enhancing, but there are still 

problems to consider. Also research and standard formation is going on to maintain the 

accessibility of web pages made by web 2.0 technologies. “Accessibility-related regulations and 

guidelines are contributing to the steady improvement of Web accessibility” (Fukuda et al., 

2005, p.1). Also, usually the new technologies emerge with various problems including 

accessibility problems. “Despite advances in screen-reading software, new web technologies 

appear on a regular basis, and new kinds of inaccessible content often emerge with them” 

(Borodin et al., 2010, p.1). The government departments are adapting social networking 

website’s web pages, these websites are mostly using the latest web technologies like Web2.0 

which has various benefits for both government and users. “ social media technologies take 

away the traditional boundaries of time and space for government processes, which has 

traditionally involved physical attendance at hearings, panels, or other input-seeking 

activities”(Carlo et al., 2010, p.4). Örebro municipality has Official website for citizens, as well as 

they are adapting pages from social networking websites to communicate with users. Not only  

this community many businesses, private, public organizations are adapting same strategy to 

gain previously mentioned benefits of social networking media websites. “While step into 2010, 

many public service organizations are developing a presence on popular social networking sites 

as a new way of strengthening the relationship with citizens and soliciting their feedback” (Tsui, 

Lee, & Yao, 2010, p.1).The results from automatic evaluation tools showed that the adapted 

pages of Face and Twitter for Örebro municipality needs changes in context of accessibility for 

blind users. The evaluated pages are not appeared to be completely listenable because there 

are number of alternative text missing shown by evaluation tools outputs. Therefore evaluated 

web pages are not completely accessible to blind users of Örebro municipality. However the 

home page of official website of Örebro municipality is appeared to be listenable, because no 

alternative text error found for this page. 

The development of new webpage development technologies and screen reader technologies 

also requires the evaluation tools, which are capable to evaluate these new technologies. 

Automatic accessibility evaluation tools are considered as good for almost all cases, but 

evaluation by user itself for whom technology has been developed, is the right option for 

evaluation. Also why most of researchers consider it good to evaluate accessibility of web pages 

by both automatic tools and the disabled users people. “User testing is a common usability 

method proven effective for finding accessibility problems” (Mankof, Fait, & Tran, 2005, p.2). 

The study has used the latest available versions of automatic accessibility evaluation tools, 

which are recommended by researchers as well as also listed in the evaluation tool lists of W3C.  

“Multiple evaluators using a combination of a screen reader and monitor were most 
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consistently effective at finding both empirical and WCAG accessibility problems”(Mankof, Fait, 

& Tran, 2005, p.9). 

The adaption of social networking website’s pages by governments has many advantages, one 

advantage is percentage of social media site adaption is increasing, the reasons for this change 

is number of online users are increasing. “During the past several years, the use of social 

applications has seen a truly explosive growth, and today hundreds of millions of people all 

over the world participate in online communities that the social applications have made 

possible” (Kim, & ,2009,P.1). The other reason is involving users in management processes by 

using User created content (UCC, s), Micro blogs are based on technology which allows two way 

communication between government and people using the Web 2.0 technologies. Also use of 

social networking site’s pages is requirement of users. “Moreover, users expect that 

government services will be available electronically and that government agencies will be 

accessible via social media technologies” (Carlo, Jaeger, & Munson, 2010, p.5). 

 Before Web 2.0 technologies there was Web 1.0 technology, still many websites are using Web 

1.0 technology, which allows only one way communication which means for this case only 

government can update or manage content of web pages, without involving users. “Web 2.0 

technologies have the potential to transform the relationship that citizens have with 

government and with each other”(Tsui, Lee, & Chao, 2010, p.4). Also some researchers consider 

the social networking sites adaption technique as cost effective. “The idea of government 

involvement with social networking has been at the heart of many conversations the last few 

years, a number of developing countries are starting to take advantage of Web 2.0 as a cost-

effective way to interact with their citizens”(Tsui, Lee, & Yao, 2010, p.3). Besides these benefits 

other important factors should also be considered during the process of adaption of social 

networking site’s pages. The disabled user’s accessibility is one of the factors to be considered 

while adapting this, to make it completely successful. Also research and development is going 

on to achieve the maximum disabled users’ accessibility to the more interactive web pages. 

W3C has given ARIA (Accessible Rich Internet application) suite. “WAI-ARIA, the Accessible Rich 

Internet Applications Suite, defines a way to make Web content and Web applications more 

accessible to people with disabilities. It especially helps with dynamic content and advanced 

user interface controls developed with Ajax, HTML, JavaScript, and related technologies”(W3C, 

2011). “ARIA markup is intended to be used by screen-readers to improve the accessibility of 

web applications for screen-reader users” (Borodin et al., 2010, p.3). Besides ongoing efforts 

still blind people and the other disabled people are facing accessibility problems, especially due 

to the effects of latest development in webpage development technologies. “However, the 

Web is becoming more difficult for blind users as more visual content, such as image links, is 

being used in Web sites”(Fukuda et al., 2005, p.1).  
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6. Future implications and recommendations 

This study has given an overview of blind users’ accessibility problem of two adapted pages of 

mentioned municipality, there are various accessibility problems which should be considered 

while adapting social networking website’s pages. Especially when these are adapted by 

government departments or businesses. “A barrier to participation in e-Government is the 

ability to readily access, use, and interact with both social media technologies and e-

Government services” (Carlo, Jaeger, & Munson, 2010, p.5). Thus it is responsibility of both 

government departments and social networking sites to ensure the full accessibility of adapted 

pages. At time of page adaption it is responsibility of government, business or adapting entity 

to ensure the full accessibility of adapting pages. On the other hand social networking site 

companies should ensure accessibility of the disabled for developed pages for government 

departments, businesses and other public departments. The other option can be if both 

adapting entity (government, businesses) and service providing entity (social networking sites) 

work together to ensure accessibility of adapted pages. The study will be helpful for Örebro 

Municipality and other organizations which have already adapted social networking sites pages, 

or planning to adapt pages from social networking sites, in context of accessibility consideration 

and accessibility evaluation. Also the study will be beneficial to future research in same domain 

and for social networking site companies, in context of accessibility assurance of pages which 

are developed for government departments, businesses, or any public sector organization. 
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