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martin karlsson (b. 1982) started his doctoral studies 
at the Örebro School of Public Affairs in 2008. His research 
has revolved around the relationship between new infor-
mation technologies and democracy with a strong focus 
on processes of political participation, representation and 
communication. This is his doctoral thesis. 

A representative system of democracy constantly faces the 
challenge of handling its inherent distance between rulers 

and ruled. In contemporary democratic societies, aided by communication 
technologies and the mass media, distance is not so much physical as it is 
functional and mental. In this context, political representatives face problems 
of being perceived as distant and aloof from the needs and wishes of those 
they represent. While the technological opportunity structure for communica-
tion is greater than ever before, so is the demand for closeness, recognition, 
and communication among citizens. The thesis presents an analysis of new 
forms of communication between representatives and citizens, which may 
have the potential to strengthen the legitimacy of representative democracy. 
A theoretical framework for understanding the relationship between repre-
sentation and political communication is developed and empirical analyses 
are conducted in two arenas for communication between representatives 
and citizens: participatory initiatives and political blogging. The findings are 
presented in five articles. The thesis concludes that political representatives 
engaged with participatory initiatives and political blogging to a relativity vast 
extent communicate with citizens in these arenas in order to aid their roles 
as representatives. However, representatives’ communication with citizens 
is found to be strongly shaped by strategic considerations, practical circum-
stances and normative orientations. Hence, representatives act strategically 
in their communication efforts and adapt the forms of communication to fit 
their particular situations and normative orientations. 
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