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Summary 

 
Title: The deadliest war in the world – An assessment of the war reporting from the 

democratic Republic of Congo 

 

Author: Melinda Sutus 

 

University and course: Örebro University, Media- and communication C (international) 

 

Purpose: The purpose of this study is to understand if cultural and geographical proximity 

affects the way of reporting news and why the war in the Democratic republic of Congo gets 

so little attention compared to other wars and catastrophes. This will be made by studying the 

reporting about the war in two newspapers different from one another, one geographically and 

culturally closed to the war struck area, and one far away.  

 

Previous research: The research used in this study focuses on the third world, foreign 

coverage and globalisation. Studies made by Johan Galtung and Mari Holmboe Rouge, and 

Stig-Arne Nohrstedt are used to understand the reporting about Africa.  

Further follow Edward S Herman´s and Noam Chomsky´s views about the different types of 

victims and Jean-Claude Willame´s research about violence in Africa.  

Lastly a number of interpretations about globalization are being accounted for. 

 

Theories: Post colonialism, reporting war, the CNN-effect and 24h news and critical 

discourse analysis. 

 

Methods: Quantitative analysis and critical discourse analysis. 

 

Main results: The New York Times focused their reporting on war facts, in Cape Times the 

focus is distributed somewhat equally between all the topics. The New York Times portrays 

the conflict as cold-blooded and barbaric while Cape times emphasis the civilian and 

humanitarian aspects. Cape Times is closer to the area in question and the humanitarian 

aspects are easily understood, furthermore Africa does not see itself as a war-struck continent 

and victims the same way as the west sees the continent, which explains the absence of war 

facts in Cape Times. The main result is that geographically and cultural proximity does have a 

certain effect on how news is being portrayed. 

 

Key words: Africa, war, globalization, news reporting. 
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1. Introduction 

When the tsunami in the Indian Ocean struck in December 2004 the eyes of the world turned 

to Asia and the media published intensive and detailed reports. Humanitarian aid flushed over 

Asia like the tsunami had done, and the United Nations raised 100 percent of what they 

requested for the emergency.  

 

Every nine months, the disturbances in the Democratic Republic of Congo are killing as many 

people as the tsunami in Asia did. Yet it seems like the media is turning their eyes away from 

the problem and the United Nations has not managed to raise fifty percent for what they asked 

for to help the poor and neglected people of Africa.
1
 The former Belgian colony, the DRC has 

been haunted by war for decades. The second Congo war, which started in 1998, has caused 

approximately five million deaths according to Human Rights groups. This makes it the war 

with the most casualties since World War II and it is being called ”The first African world 

war”
2
. Former world leaders have recently called the situation in DRC “the greatest loss of 

life on the face of the earth”
3
.  Despite this, we know fairly little about what is going on in the 

DRC, and considerable less than about the genocides in the country next to the DRC, 

Rwanda. The genocide in Rwanda was in fact one of the reasons why the second Congo war 

erupted. The United Nations has underlined 22 countries in the world of complex 

emergencies. The DRC, a nation with a population of 63 million, located in the middle of 

Africa and bordering nine nations, is one of those 22 nations and in a deep humanitarian crisis 

with hundreds of people being forced to leave their homes every day, this due to rebels 

raiding, killing and raping. Over 250.000 people have fled from their homes in north Kivu 

since August 2008 and every day over one thousand people die from war related diseases. 

Currently, there are over 100 000 people trapped behind enemy lines in desperate need of 

food.  The United Nations have sent 17 000 troops to DRC, the largest in the world, and the 

World Food programme is currently feeding 25 million people of the 38 million people at risk 

of starvation in the southern parts of Africa.
4
 Still the situation is beyond the United Nation’s, 

and anyone’s, control. 

 
1.1 Purpose and Research Questions 

The purpose of this essay is to examine to content of the reporting about the DRC to gain 

knowledge about if cultural and geographical proximity affects the way of reporting news. 

The study will include how news are being reported and what is written about the war in the 

Democratic Republic of Congo, in the online edition of two newspapers from two different 

parts of the world, the New York Times, and African Cape Times. Some wars get more 

attention and are reported in different ways than others, and the purpose is, by studying 

different theories and previous research together with the mentioned newspapers, to figure out 

if the covering of news is biased by the origin of the journalist and the newspaper. 

 

 

 

 

 

                                                 
1
 Blake (2005) p 20f 

2
 Weiss (2000) p 18 

3
 http://www.guardian.co.uk/world/2008/nov/26/democratic-republic-of-congo 

4
Pollard & Smith (2003) p164 
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The questions I aim to seek answers to: 

 What is being reported about the war in one of the most well-known newspapers and 

in a newspaper closer to the area concerned? 

 Which aspects of the war are highlighted in the reporting? 

 Whose views are highlighted/does the reporting mostly reflect the views of white, 

male westerners or are the views of others also highlighted? 

 Do the examined newspapers run similar stories? 

 

These questions can all help to find the answer to the issue of geographical proximity and we 

might find an answer to why the war in the DRC is not highlighted in the same way as other 

wars/catastrophes. By answering the questions above will we not only get a better grasp of 

who is reporting what, but we can also notice if the way of reporting is biased by closeness to 

the area concerned, when studying who and what is highlighted in the news reporting. 

By studying the different factors of the reporting, we can also seek after conventional patterns 

in the reporting i.e. if white male westerners appear more often in the articles even though the 

topics concern a war in Africa. 

 

1.2 Delimitations 

The research will be based on data collected from the online editions of the newspapers 

chosen, from the period between 2008.11.01 to 2008.11.30. The disarray in the Democratic 

Republic of Congo took a turn for the worse in August 2008, this is also when the reporting 

about the war was most intense. 

The online newspapers I’ve chosen are the American the New York Times and the African 

Cape Times, with its base in South Africa. Both of these newspapers are chosen because they 

are serious newspapers, not sensational newspapers, and have an English edition. The New 

York Times is chosen, because it is well known around the world and should cover much of 

what is going on in the world. It is interesting to see if space is given to a conflict that is so far 

away and does not directly involve Americans or Europeans, even though it is the war which 

has caused most casualties since World War II. The African newspaper Cape Times is chosen, 

apart from the English edition, because it is geographically close to the conflict area. It would 

certainly have resulted in a more local view if a Congolese newspaper would have been part 

of the study, but since the only Congolese newspapers accessible online are in French, they 

were ruled out. 

 

1.3 Outline 

The chapter below is to give the reader a recap of the historical background in the Democratic 

republic of Congo (DRC) and the wars that have struck the country. Thereafter follows a 

reading up on the previous research relevant for the study, research about foreign coverage, 

reporting of the third world and violence in the DRC. Chapter four contains the different 

theories used in the study and chapter five is the method and material chapter. Then follow the 

results and analysis of the study, both the qualitative and the quantitative. Lastly, a discussion 

about the results and the reporting in general. 
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2. Historical Background 
Since 1998, the war in the Democratic Republic of Congo has caused approximately five 

million deaths. Disease and hunger are the main causes and 80% of the families in the North-

Eastern part of Congo have been displaced. But this tragedy goes unnoticed. Among the 

reasons, according to journalist, Cynthia Scharf, is that the DRC is a large country, without 

functioning infrastructure, phone lines, police and government. Also, according to Geoff 

Prescott, CEO of Medical Emergency Relief International (Merlin), there is not as much PR 

benefit to be gained from helping poor people in Africa as in providing children from Iraq 

with expensive medical care.
5
 The war in the DRC is both a national and an international 

conflict, involving seven nations around The DRC, among them Rwanda, Uganda, Angola 

and Zimbabwe. But it is hard to define what the war is in fact about. It is not about a 

disagreement of territory or redrawing the borders of Congo, nor is it about ideology. What is 

certain is that the DRC has become a nation of starvation, violence and random slaughter, far 

away both geographically and emotionally from the eyes of the world. 

 

2.1 The Genocide in Rwanda 

In the United Nation’s genocide convention, it is stated that genocide is a crime under 

international law. Genocide means killing, causing bodily or mental harm, or deliberately 

inflicting on the living conditions of members of a group.
6
 

 

The war in the Democratic Republic of Congo has its roots in 1994, when the genocide in 

Rwanda took place. 1994 was the year when one of the worst slaughters in history happened, 

with one million Tutsis and moderate Hutus killed by Hutu extremists, and 500 000 women 

raped over a period of only 100 days. The genocide in Rwanda has been remembered as 

something we have to make sure will not happen again and at the same time it is remembered 

as a failure to act from the world. The genocide in Rwanda was one in a series of episodes 

which turned a relatively peaceful society, the DRC, into a nation in war. This conflict 

between different ethnic groups lacks equivalence in modern African history. The genocide of 

the Tutsis in Rwanda shook the Eastern parts of the DRC and changed the balance of power in 

Kivu. Approximately one million Hutus fled over the border to Kivu after the Rwandan 

Patriotic Army defeated the Hutu regime in Rwanda and refugee camps were organized by the 

United Nations close to the Rwandan border. Attacks on the Rwandan government were 

organized from the refugee camps and the ethnic balance of power was deranged. Over the 

years Hutus crossed back to Rwanda, trying to complete the genocide, but the Rwandan army 

managed to fight back and later invade Congo. When the genocidal force could not invade 

Rwanda and kill all the Tutsis there, they decided to go after the Tutsis in the DRC. Hutus 

started to dominate certain regions, attacking Congolese Tutsis. These attacks gained moral 

and military support from the Congolese army since there used to be an alliance between 

Rwandan Hutus and the Mobutu regime. The Banyamulenge people, closely related to the 

Rwandan Tutsis, organized a raid against soldiers in the Congolese army and the Hutu refugee 

camps as a precaution for ethnic cleansing. Forces from Rwanda connected and the war 

against the Mobutu regime had started.
7
 

 

                                                 
5
 Scharf (2003) p 212 

6
 Mingst & Karns (2007) p 200 

7
 Weiss (2000) p 7 
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2.2 Congo as a Colony and the Period After 
The Democratic Republic of Congo has several natural resources; cobalt, copper, gold, coltan 

and rubber. Congo was taken in the 1870’s, by King Leopold II, who was the only European 

leader to claim a whole nation as his own personal possession.
8
 It has been implied that under 

King Leopold’s reign the population decreased, due to forced labor which lead to many 

deaths. A Congo Reform Association finally managed to put King Leopold out of power and 

make Congo a Belgian colony in 1908. At the beginning, Congo seemed like the ideal colony 

and medical centers, education and wealth due to the natural resources, raised the living 

standard in Congo above the African average.
 
But Belgium had not done much to unite the 

colony, there were no a Congolese lawyers, doctors or engineers and there were only 30 

students graduating from university. Political associations were forbidden, Europeans held all 

the powerful positions in society, the Belgian government ruled Congo and the official 

language was French.
9
 In 1957, municipal elections became allowed in Leopoldville, 

Elizabethville and Jadotville and the election in Leopoldville was won by the Association des 

Bakongo (ABAKO), which was formed to preserve the Bakongo tribes in lower Congo. 

However, tribal antagonists started to complicate Congolese affairs by wanting to break away 

from the new state, this lead to violent fighting breaking out occasionally. 

 

The turning point in Congo’s history came in 1959 when the ABAKO called for a meeting in 

Leopoldville to discuss independence and the Belgian government banned the meeting. Riots 

emerged and 49 Africans died. The Belgian authorities declared that an assembly would be 

held to organize the procedure for the granting of independence.
10

 62 Congolese 

representatives and leaders gathered in Brussels in January 1960 and reached a unanimous 

claim for independence. The Belgium were facing either a colonial war, or giving up the 

Congo. Belgium decided for the latter and Congo gained independence on June 30 1960.
11

 

Belgian military officers and administrators got the authority to serve as advisors until the 

new state learned how to manage a state independently. Congolese members of the Force 

Publique started to revolt, only days after Congo gained independence, attacking and raping 

local civilians, and trying to provoke mass departure of Belgian officers and settlers during 

the summer of 1960. The reason to the rebellion was that the Congolese officials were 

becoming rich while the soldiers of the Force Publique were living on minimum-wage and 

with poor working conditions.
12

 This lead to Congo ending up in a political crisis, and 

struggles between both rulers and different ethnic groups. Due to this chaos, general Mobutu 

and his Popular Revolutionary Movement party could take control over the country in 

November 1964 and create a one party system. The situation was described as leading to 

anarchy.
13

 White people started to flee to Brazzaville, and Belgians and Americans started to 

evacuate many parts of the country. Belgium started sending troops to Congo and Prime 

Minister Patrice Lumumba responded by asking the United Nations for help in July 1960 

since Belgium had violated the Treaty of Friendship, signed between Belgium and Congo in 

June, by sending troops to Congo. In the treaty it was declared that Belgium only had 

                                                 
8
 Scharf, (2003) p 212 

9
 Franck & Carey (1963) p 2f 

10
 Ibid p 7f 

11
 Ibid p 9 

12
 Dobbins (2004) p 50 

13
 Franck & Carey (1963) p 12 
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permission to intervene on request from the Congolese government and since no such request 

had been made, Belgium sending troops was seen as an attack on Congo.
14

 

 

2.3 The Wars in Congo 
The Democratic Republic of Congo has been haunted by wars for decades. There are two 

wars that stand out. The first one lasted for seven months, from November 1996 to May 1997 

and resulted in the defeat of the dictator Sese Seko Mobutu. The second Congo war started in 

August 1998 and officially ended in July 2003 and has become known as the war for Congo’s 

natural resources. 
 

2.3.1 The First Congo War 

One of this war’s main reasons was to overthrow dictator Mobutu. Groups from neighboring 

countries such as Rwanda, Angola, Uganda and Burundi could, due to the collapse of state 

institutions, use Zaire (as Congo was called then) as a springboard for a raid against their own 

countries. The breakdown of the Mobutu regime meant that Rwanda had an opportunity to 

invade the Kivu provinces and destroy the bases of the Interhamwe (who were the ones who 

carried out the genocide of Tutsis in 1994). The Mobutu regime was not capable to challenge 

the invasions and Rwanda and Uganda formed a coalition of states in Eastern and Southern 

Africa with the aim to get rid of Mobutu. Rwanda needed a Congolese cover to the invasion 

and they put a retired Congolese revolutionary, Laurent-Désiré Kabila, in charge as the leader 

of the struggle to liberate Congo from Mobutu. Kabila had participated in Congo’s guerilla 

wars between 1965 and 1985. In October, the Alliance of Democratic Forces for the 

Liberation of Congo (ADFL) was formed and Kabila became the leader of the alliance. Much 

of the fighting in the first Congo war involved the Rwandan Patriotic Army (RPA) and their 

killing of Hutu refugees. The RPA and AFDL marched into Kinshasa on May 17, 1997 and 

declared the fall of the Mobutu regime. Kabila declared himself president and changed the 

nations name from Zaire and back to Congo. 
15

 

 
2.3.2 The Second Congo War 

Studies by nongovernmental originations have shown that over three million Congolese died 

between August 1998 and November 2002 from war related diseases, starvation and 

dangerous living conditions.
16

 When Kabila took over as president he did not see the need to 

win the people over and he had other interests than those of the Congolese people. The Kabila 

regime did not succeed in making a clean break with the past and the regime was 

characterized by amateurism, unorthodox ways. Freedom of expression and free press were 

being repressed. Since Kabila ruled the Congo in such undemocratic ways, it was easy for 

those who invaded Congo to pretend that they were supporting Congo in a war against a 

dictatorial rule. Rwandan and Ugandan troops entered Congo in August 1998 after Kabila had 

sent all foreign military recruits back home at the end of July. Countries invading Congo 

wanted access to their natural resources and raided and plundered the Eastern parts of the 

country. Namibia, Angola and Zimbabwe sent military troops to stop the invaders. Rwanda 

and Uganda could not expand beyond areas that they had already occupied and therefore 

spent more time plundering the region of its diamonds, coltan, and gold. Rwanda and Uganda 

eventually went to war against each other over a dispute over turf. At least eight sovereign 

                                                 
14

 Franck & Carey (1963) p 13f 
15

 Nzongola-Ntalaja (2004) p 13f 
16

 Ibid p 17 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

9 

 

states participated in the war in the Great Lakes region between 1998 and 2003. This war is 

described as an inter-African war for the natural resources of the Congo.
 17

 

 
2.3.3 Today’s Situation 

Laurent Nkunda, of Tutsi descent and former general in the Congolese army created an army 

to prevent the Tutsis from being exterminated. He accused the Congolese government of 

failing to protect the Tutsis from the Hutus and it is his army that is creating the disturbance in 

the province of Kivu, in the Eastern parts of the Democratic Republic of Congo, since August 

2008. Nkunda was unofficially supported by Rwanda’s president Paul Kagame, and his Tutsi 

lead government in Rwanda. This was mostly because Nkunda claimed to be fighting to 

secure Congolese Tutsis and trying to prevent the extermination of the Tutsis by Hutus who 

entered Congo. He did this by killing troops wanting to invade the DRC. The situation is 

complex and many groups are involved in the fighting. In addition to this, the DRC is very 

rich on resources, which makes the country desirable to control for many nations. 

 

On January 22, 2009 Nkunda was arrested by a joint Congolese-Rwandan operation in 

Rwanda and put in house arrest. The arrest of Nkunda was one step closer to the end of the 

war. Even though Nkunda was arrested, his forces are still free and loyal to him and other 

rebel groups are still active in the area, some of them accused for involvement in the genocide 

in Rwanda in 1994. Following the arrest of Nkunda, 4000 Rwandan troops entered DRC to 

fight the rebel forces following the arrest of Nkunda, but the UN warned that further military 

action agiainst the rebel groups could lead to humanitarian disaster.
18

 Today, in 2011, Laurent 

Nkunda is still waiting for a court hearing. 

 

The situation in the DRC is serious and many crimes against humanity are committed. The 

national police are responsible for executions, torture and rape and over 250 000 people have 

fled their homes since August 2008, according to a report presented by the United Nations’ 

secretary in general, Ban Ki-moon. It has also been reported that bodies had been dumped by 

the river and that the Congolese government does not let the United Nations to investigate the 

latest turbulences.
19

 However, the DRC does rarely make the agenda or the international 

donor’s list. The United States and the European Union are the largest donors to the Great 

Lakes Region in Africa.
20

 The United Nations has spent billions of dollars on peacekeeping in 

the DRC and have over 17 000 peacekeeping troops in the country, but the DRC is still 

Africa’s hellhole. The UN has lost more peacekeepers in the DRC than in any other war.  

Many nations in Africa are in need, and genocide is becoming reality in many countries on the 

continent, soon in the DRC too.  

 

Human rights are a big issue everywhere, but there are places where it is a bigger issue than 

anywhere else. Africa is one of these places. One of the United Nations’ tasks is to 

institutionalize human rights in the world. In 1948, only slavery, abuse against aliens and 

genocide were illegal. By 2000 the UN had expanded the list to protection for women, 

children, indigenous people, minorities and individuals.
21

 However, it might seem as it does 

not make a difference, genocide is still common in parts of the world and women and children 

                                                 
17

 Nzongola-Ntalaja (2004) p 15f 
18

 http://news.bbc.co.uk/2/hi/7846339.stm 
19

 http://www.guardian.co.uk/world/2008/nov/25/congo-unitednations 
20

 Pollard & Smith (2003)  p164 
21

 Mingst & Karns (2007) p 204 
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are raped and killed. The DRC should be high on the agenda, the nation has enormous natural 

resources (gold, diamonds, coltan) and the water in the river could put out the thirst of 

millions. So saving the DRC could be the start to saving Africa. However, the DRC cannot 

save itself, help is needed from powerful nations, governments and world citizens. 

 

On September 5, 2013, eleven regional leaders together with representatives from the United 

Nations, European Union, African Union and United nations sat down and peace negotiations 

started. This meeting took place because of the heavy fighting between forces of the DRC 

government and the M23 rebel group directed by the Rwandan government. The summit 

raises hope or the first time in years that the war eventually might come to an end, a war that 

has involved nine African nations and left Africa with 4, 5 million casualties.
22

 

 

2.4 The United Nations’ Approach to Intervention in Congo 

The Belgian intervention was seen as a threat to the whole decolonisation process and on June 

15, Congo’s Prime Minister Patrice Lumumba declared a state of war and renounced the 

Treaty of Friendship, signed by the Republic of Congo and Belgium. Belgium stated that they 

had only sent troops to protect the life of their fellow citizens and agreed to withdraw their 

troops if the United Nations could guarantee order and security and if the Belgian troops 

would be replaced by the United Nations’.
23

 President Kasavubu and Prime Minister 

Lumumba turned to the United Nations for help on July 12, 1960. The UN tried to mediate 

between Belgian troops, who declared they would stay on undetermined time, and Congolese 

troops who declared a state of war. The conflict made the United Nation agenda, and 48 hours 

later Belgium was asked by the Security Council to withdraw their troops and groups of a UN 

force began to arrive together with civilian experts to guarantee public services would turn to 

the better. Just two weeks after Congo had gained independence, the Security Council of the 

United Nations adopted a resolution which settled on that, Belgium would withdraw their 

troops from Congo and also that the Security Council would have authority to take necessary 

steps in consultation with the Congolese government. The Congo crisis was developed from 

the Congo not being prepared to administer a state and lacking the ability to manage large 

businesses. Congo nevertheless demanded independence, which was fuelled by other third 

world countries and foreign powers, and ended up with an immense need for international aid. 

Portugal, France and Great Britain reacted strongly to the crises since they feared that the 

trouble in Congo would threaten their power over their colonies surrounding Congo.
24

 Congo 

was in both military and constitutional disruption by September 1960, Kasavubu and 

Lumumba discharged each other from office and army chief of staff, General Sese Seko 

Mobutu, carried out a coup and took over the power on September 14.
25

  

 

When Belgium withdrew from the Congo, only catholic nuns and medical assistants were left 

to care for the sick, which led to an outbreak of diseases such as malaria, typhus and 

tuberculosis. Other humanitarian problems were famine and violence between different tribes, 

which lead to people fleeing from their homes. Basic services such as radio communication, 

education, post offices and sanitation collapsed during the summer of 1960.
26

 Over 20 nations 

                                                 
22

 http://www.upi.com/Top_News/Special/2013/09/11/West-pressed-hard-for-end-to-Congo-war/UPI-

78371378929497/ 
23

 Franck & Carey (1963) p 14f 
24

 Dobbins (2004) p 55f 
25

 White (1997) p 255 
26

 Dobbins (2004) p 53f 
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sent medical teams to Congo and the United Nations operation in Congo (UNUC) made 

efforts to provide health care to refugees, vaccination campaigns were carried out to prevent 

outbreaks of several diseases, food was sent to Congo, which spared the population from 

another famine and the education system started to develop.
27

 The UN’s operation in Congo 

included nearly 20 000 officers and soldiers from approximately 30 countries, including 

Canada, India, Argentina, Ireland et al. The UN’s help program included both military and 

civil assistance. The UN supported the Congolese administrators with the necessities to 

manage an independent state. Belgium believed Africans were incapable of managing an 

independent state and assumed Western colonialism was therefore justified. This point of 

view was another reason why the United Nations decided to intervene.
28

 

The UN reached their goals regarding the protection of Congo’s territory and the departure of 

Belgian troops. However, the UN did not succeed in strengthen the Congolese government 

and weaken the corrupt dictatorship of General Mobotu. After the UN departed in 1964, they 

did not stop foreign interference and civil war. The UN succeeded in its main goals, to re-

establish security and complete the decolonisation, but the operation was controversial and 

expensive and it discouraged future operations of this kind for decades. However, according 

to James Dobbins, both the UN and the world learned numerous things from the experience in 

Congo; nation building involves a mix of civil and military capabilities. Strong leadership and 

international assistance is needed for UN operations to be successful, peace enforcement cost 

much and is controversial.
29

 

 

Today, he United Nations control 27% of the aid to countries in need.
30

 The United Nations 

estimates that 25 million people are living as refugees within their own country, in 47 

countries.
31

 

 

3. Previous Research 
Previous research I will touch in this essay is mainly concerning the Third world and 

westernization. Foreign coverage, how the Third world is being portrayed in the media and 

violence in Congo will be highlighted. There will also be some previous research about the 

portrayals of the victims in conflicts, which then can be related to the reporting of the victims 

of the war in the Democratic republic of Congo. All previous research chosen is relevant since 

it is the subjects they touch I want to gain more knowledge about by studying the aspects of 

the reporting of the war in the Democratic republic of Congo. 

Africa is sometimes “forgotten” by the media and we might see Africa as just a war struck 

continent. Therefore I want to gain more knowledge about Africa and the reporting of it.  

 

This study will focus more on a specific area in Africa, rather than the whole continent, 

however the continent as a whole will also be important in the study. With help from above 

and below mentioned previous research, I hope to gain more knowledge of why Africa is 

being portrayed the way it is. 
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3.1 Foreign Coverage 

Ethan Zuckerman is inspired by Galtung and Ruge’s “The structure of foreign news” theory 

when believing the war in the Democratic Republic of Congo receives so little attention from 

American media for five reasons. The DRC is a “non-elite” nation and “not-elite” people are 

killed there, there is not much immediacy between America and the DRC, more killings are 

not unexpected and reports about the DRC has little significance for American readers. He 

also mentions the problem with news gathering factors such as language barriers and the 

difficulty to place reporters in the DRC. In Zuckerman’s research about on what and which 

countries Western media is focused he comes to the conclusion that the countries with good 

economy are better represented in the media and news editors are more likely to decide to 

cover a story if it involves people of well-off nations. Zuckerman asks the question “if the 

readers are not interested in international news and it is expensive for news networks to 

generate, does it matter that the media does not cover violence in the DRC?” His answer is 

that it does to the people there since foreign aid and peacekeepers are less likely to be sent 

there. Zuckerman gives the massive foreign aid packages to Iraq and Afghanistan as an 

example of the relationship between foreign aid and media attention and points out that 

“unpopular conflicts” have to suffer for this.
32

  

 

Jan Egeland, the United Nations undersecretary-general for humanitarian affairs, believes the 

lack of attention and coverage of certain crises is because they are ongoing and people want a 

beginning and an end, they also want to know who is bad and who is good.  Regarding the 

DRC, it is not unproblematic to figure out who is good and bad, since there are several rebel 

movements in a complicated situation with the government. Egeland draws the conclusion 

that media attention is needed for the ability to help, since media attention collects donations 

and money, capital is needed to be able to help.
33

 Studies have showed that the tsunami in the 

Indian Ocean in 2004 got more attention in the first two months after it struck than ten 

“forgotten” emergencies, among them the wars in Uganda, Colombia, Congo, West Africa, 

Chechnya, and poverty in Haiti and Nepal, received in a year altogether. Reasons for this are 

that the tsunami was new and that people dying in Africa is not and that it was more visual 

and dramatic. 

 

3.1.1 The Portrayal of the Third World 

Approximately two thirds of the world’s population lives in the developing countries but only 

half of the world’s newspapers are from a developing country. The information flow is 

imbalanced with the big news agencies located in the West. A total of 80% of the news goes 

through London, Paris and New York. Because of this Western domination, the countries in 

the Third World get more information about the West than about the countries around them; 

news from the West is given substantially more space than news from the developing world.
34

 

The developing countries criticize the West for “media imperialism” and that their view is 

dominating the information flow. The West responds to the critique by stating that there is a 

limited journalistic freedom in the developing countries.
35
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In Johan Galtung’s and Mari Holmboe Rouge’s study about the structure of foreign news, 

they state that an event makes the news if it involves the following: 

a) elite nations 

b) elite persons 

c) negativity and conflict 

d) confirmation of stereotypes 

e) closeness in time, space and culture 

If these criteria are accurate, events concerning the Third World should involve elite persons, 

be negative and confirm stereotypes to gain newsworthiness.
36

 

 

In Stig-Arne Nohrstedt’s thesis “News coverage of the Third World, a case study of the news 

from the Nigerian civil war 1967-1970 in thirteen foreign newspapers and magazines” he has 

studied how the Nigerian civil war is being portrayed in several newspapers. According to 

Nohrstedt, the Nigerian civil war was a conflict which required knowledge, integrity and 

ability to mediate from the journalists and much propaganda was circulating. The 

humanitarian aspects of the war awoke strong feelings and stereotypical constructions about 

the conditions in Africa circulated.
37

 The ideas of Africa are deeply rooted and it is justified to 

believe that the patterns of thoughts from the colonial time still affect how the West looks 

upon Africa and the framing of news.
38

 The colonial view describes Africa as the opposite of 

civilization, the culture including chaos and cruelty, the people being savages, unreliable, 

lazy, suspicious and the conflicts circulating around ethnocentrism, tribe hostility, revenge, 

and religion.
39

 

 

Nohrstedt’s study included newspapers from America, Great Britain, Germany, South Africa 

etcetera and he has come to the conclusion that the newspapers from the West emphasize the 

cultural differences and tribal clashes as the root of the conflict in Nigeria and they have a 

pessimistic view, with the colonial ideology remaining. This is the dominating view, but some 

newspapers (generally the English) differ.
40

 The African newspapers do not stress the tribal 

perspective and no dramatic aspects are highlighted nor do they portray the conflict as 

something primitive and cruel, like the newspapers in the West do. More aspects are 

underlined, such as political, economic, social and the reporting is more detailed.
41

 The 

newspapers in general, portray their own country’s acting in a good way while countries 

which do not share the same views are portrayed negatively. The acting of African states is 

often shown in a negative way in the Western magazines. It is only the African magazines that 

describe African actions in a more positive way.
42

 When it comes to reporting events 

regarding the civil war in Nigeria, Nohrstedt found in his study that, most newspaper’s 

interests for the conflict arises only when the devastating aspects of the war becomes obvious. 

It was only the two African newspapers in the study that did not follow this pattern. 

According to Nohrstedt, this difference shows on diverse ways in monitoring the news, 

newspapers with larger cultural and geographical distance concentrate on the more dramatic 

aspects and periods of the conflict. The intensity of the reporting in the African newspapers is 

                                                 
36

 Peterson (1980) in Nohrstedt (1986) p 24 
37

 Nohrstedt (1986) p 17 
38

 Ibid p 57 
39

 Ibid p 67f 
40

 Ibid p 154 
41

 Ibid p 160 
42

 Ibid p 160f 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

14 

 

highest at the beginning and subsides with time. The closer an event occurs the faster the 

event makes the agenda and when an event is far away, the reporting is focused on the 

drama.
43

 

 

3.1.2 The victims 

The media has got an important role nowadays. Wars have to have the support of the public 

and much thought and energy is put into making this happen, nations at war are trying to 

control what is reported in the visual news flow. With all the technical development, the 

satellite TV and 24/7 coverage, the media and journalist are central in the reporting.
44

 

 

Edward S Herman and Noam Chomsky are highlighting two types of victims that the media 

separate from each other; worthy and unworthy. The worthy victims draw concern and 

attention, and are often victims caused by an official enemy, and this triggers public opinion 

and emotion. The unworthy victims are those “we” are responsible for. These victims will 

only get minimal attention and humanization, which will cause only mild interest and 

sympathy. Herman and Chomsky argue that the way victims are portrayed in the media, are 

related to the time/space context.
45

 

 

During the Kosovo war, the worthy victims were mainly Kosovo Albanian refugees. The 

reporting about terror and assault together with big pictures made this newsworthy. At the 

beginning of the conflict, the reporting was mostly from one angle; the Milosevic regime as 

evil, unreliable and the sole reason of the war, and the Kosovo Albanian refugees as the 

victims. Later on, the reporting of the worthy victims became more balanced after the 

discovery that NATO had killed approximately 70 Kosovo Albanian refugees and trying to 

cover it up. The media became more aware and more attention was paid to the liability of the 

sources they got the news from (I.e NATO). News channels started to humanize all the 

victims of the war, not only the Kosovo Albanians.
46

 

 

3.2 Violence in Congo 

The war in Congo may not be considered as genocide but there are a series of crimes against 

humanity taking place. According to the United Nations, crimes against humanity include 

attacks or efforts to exterminate a civilian population, torture, enslavement, deprivation of 

physical liberty, enforced disappearance of persons, rape, and sexual slavery etcetera.
47

 

 

According to Jean-Claude Willame, there are some key characteristic of the violence in 

Africa. The involving of civilians in a conflict, the long ongoing civil wars, the displaced 

people, refugee camps and the question of identity are all a part of Africa’s violent history.
48

 

The local problems in Kivu, eastern Congo, are mainly about nationality, power and territory. 

Arsene Mwaka Bwenge believes the absence of classical and obvious statements, reports by 

local press, human aid agencies and development agencies is becoming another weapon for 

the powerful groups in a conflict. Bwenge proceeds by saying that DRC’s situation is 

becoming similar to the one in Rwanda in 1994 when the media instructed the population and 
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impelled violence and ethnic hatred, instead of giving information.
49

 According to authors 

writing from inside of the DRC, the conflict in eastern Congo is between the Hunde, Nande, 

Nyanga, Bembe, Shi, Raga, and Tembo people, who consider themselves to be the natives of 

Kivu and the Hutus and Tutsis who also consider themselves natives or Congolese. These 

struggles are not being highlighted.
50

 

 

3.3 Globalisation/Westernalization 

Globalisation affects us all and is therefore a part of both the previous research section and the 

essay in general. If it were not for the internet and globalisation, this study would not even 

have been possible to go through with. 

 

Roland Robertson has defined globalisation as “The crystallisation of the entire world as a 

single place”.
51

 The concept of globalisation started to develop during the 90’s and 

globalisation is constantly expanding. In today’s world we have a global economy, we send 

peacekeeping troops all over the world, we can move almost wherever we would like to and 

work all over the world. Not everyone does this, but many people have the opportunity and 

have come in contact with this. Countries are opening their borders to each other and the 

access to technologies we have helps us connect with the rest of the world. 

However, there are opinions concerning globalisation, it has been said that it widens racism 

and alienation, that homogeneous groups will grow closer together and be unwilling to open 

up for newcomers. Researchers have concluded that the war in Balkan is partly connected to 

citizens experience ethnic integration and other societies as a threat.
52

   

 

So is globalisation really something good and accessible by everyone?  

Many nations still lack the access to vital things that others, the developed West, take for 

granted. Stuart Hall says about global mass culture that it is centred in the West and that it is 

homogenising, dominated by the languages in the West.
53

 It is sometimes argued that 

globalisation threatens the individuality of a state, that it is more “westernisation” than 

“globalisation” and that the local will be replaced by the global and homogenous.  

Oliver Boyd-Barrett argues that news agencies connect globalisation with westernisation by 

implanting western ideologies, and using western interests as a norm in the framing of news. 

This adds to the homogenisation of culture via the distribution of the politic and economic 

discourse.
54

 

Hans-Henrik Holm believes “some countries are able to define the world, while others have 

their history stolen”
55

. Rich nations have all access to the means they need to produce their 

culture all around the world, while it is a lot more difficult for poor nations.  

The market of global news is dominated by a few organisations that gather the raw material. 

The amount of channels for news transmission has grown, but the sources that produce the 

material from the start remain the same, due to deregulations and privatisations. These 

organisations are mainly western and shape the content, i.e.  whose views are important, what 

events are newsworthy.
56

 Media organisations are influenced by dominant news agencies and 
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reproduce their ideologies. However, according to Bielsa and Bassnett, the dependency of the 

main news sources varies. News organisations in rich countries often have the means to send 

correspondents abroad, which results in a more personal view. Smaller organisations, often in 

poor countries, are more dependent of the news from the dominating news agencies and will 

reproduce the dominating view in a greater extent than an organisation from a rich country.
57

 

 

However, Maryse Condé has a positive view of globalisation: 

 

“It may become the creation of a universe where the notions of race, nationality, and 

language, which for so long have divided us, are re-examined and find new expressions (...) I 

see the mapping of a new world, a brave new world.”
58

 

 

We live in a globalised world, which has lead to most things being relevant to us. Being 

involved and aware means being a part of trying to make the world we live in a better place. 

About the war in Bosnia, American Warren Christopher said that the fighting there was a 

“problem from hell” and he also added that it is “at heart a European problem”
59

. It is the 

same view many people have about Africa. The starvation, the genocide and the mass raping 

are by many people brushed aside as Africa’s problem. But how do we choose which war or 

natural catastrophe is important enough to intervene with? Is it the one with the most 

casualties? Is the one that will have the most impact on factors that interest us? Or is it the one 

which everyone else reacts too? In a globalised world everything is close. And when we are 

close enough to see, photograph, or report, we are close enough to help or make a situation 

better. Many people think that doing one good thing does not change the world, helping one 

fellow human being does not change the situation for millions of others. That might be true, 

but it does change something. And if something small can be changed, than there is still hope 

for bigger change. That is the beauty of globalisation- it gives us a chance to make things 

better. 

 

4. Theoretical Framework 

In this chapter, some theories will be presented that will help the understanding of the 

reporting concerning the war in the Democratic Republic of Congo. The theory of post 

colonialism will help us understand why Africa has been so troubled in the past and still is 

today. War reporting will be used as a theory since the reporting of the crisis in the DRC is 

the core of this study and this is mainly what we want to gain more knowledge about and 

which will help us understand the complexity of covering troubled areas. 

The CNN-effect will be considered, a theory about how and if the media influences policy 

makers to intervene in a serious conflict.  

The last one will touch critical discourse analysis (CDA), I want to use this as a theory since it 

will be of significance in the qualitative analysis to understand the way the war is being 

reported. I will keep working with CDA in the method chapter that follows. 
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4.1 Post Colonialism 

 
“It quickly came clear to me that it was not African, 

but human dignity which was at stake”
60

 

-Pal Ahluwalia- 

 

The Oxford English dictionary defines colonialism as “the practice of acquiring control over 

another country, occupying it with settlers, and exploiting it economically”
61

 According to 

Ahluwalia, the term colonialism means more than just domination of geographical space. 

Ahluwalia, among others, also argues that post colonialism and decolonisation cannot be seen 

simply as the period “after colonialism”, since it is an ongoing process, affecting both 

colonised and coloniser’s cultures.
62

 Edward Said has said on post colonial theory that its 

strength rests in the ability to tackle local, regional and global issues, and at the same time 

preserving a liberating perspective.
63

 Bill Ashcroft suggests on post colonialism: “It begins 

when colonisers arrive an doesn’t finish when they go home (...) The term post colonial 

society does not mean an historical left over of colonialism, but a society continuously 

responding in all its myriad ways to the experience of colonial contact”
64

. 

 

During the colonial era, different parts of the world were colonised differently, some societies 

were entirely remade while some were only exploited on a shallow level. But one thing they 

all had in common was that they all contributed to the economic unbalance which was 

necessary for the European capitalism to grow.
65

 This created very complex relationships 

between the original inhabitants and the newcomers and in the 1930’s approximately 85% of 

the world was colonised.
66

 Great Britain and France were the dominating colonial powers and 

together they controlled over 70% of Africa and the colonial rule was one containing much 

violence. Frans Fanon, critical to colonialism, stated that Europe was a creation of the Third 

World since it was the tears and blood from people from the colonised countries that had built 

up Europe’s wellbeing, people, who were seen as unable to be members of the civilized world 

and had to accept the supremacy of the white man’s values.
67

 Colonialism functioned through 

the divide and rule policy and Fanton puts forward that colonialism dehumanises and turns the 

colonised subjects into objects- creating alienation.
68

 Fanton stresses that the colonised people 

have a feeling of being inferior to others due to the death of their main culture, their minds are 

being colonised which leads to the inferiority and being powerless, and unable to challenge 

the colonial charge.
69

 Colonialism was not the beginning of the creation of culture and Ania 

Loomba explains that it can therefore not explain today’s post colonial society. It is important 

to remember that there were cultures before the colonialism, cultures with their own language, 

music and food. Gayatri Spivak implies that these cultures have been remade by colonialism 

and do therefore not exist anymore free from colonial influence. Loomba draws the 

conclusion that the term post colonialism can only be applicable when used very precisely and 
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carefully.
70

 Post colonial studies are linked together with African studies through the question 

of identity.
71

 Citizens of former colonies live with multiple identities and more than one 

culture- their own and the “new. 

 

The decolonisation process went on through three decades from the 1950’s to the 1970’s and 

each colony’s struggle was unique. Even though the colonies reached independence, Pal 

Ahluwalia argues that colonialism did not end when states became independent, and 

according to him, the effects of colonialism are ongoing.
72

 Since the colonial era is over, one 

might think that the whole world is post colonial but critics of post colonialism argue that a 

country can be post colonial while it at the same time is still neo-colonial. Post colonial in the 

aspect that it is officially independent but neo-colonial because it still depends on other 

nations economically or culturally.
73

 Post colonialism should therefore be seen as questioning 

of the colonial dominance and the aftermath of colonialism. Jorge de Alva implies that many 

people in the former colonies are still repressed in the way that was created during the 

colonialism and therefore wants to separate the terms colonialism and post colonialism.
74

 

 

Bill Ashcroft claims that the idea of Africa comes from Europe and within this idea 

colonialism is justified and haunts Africa to present day. Ashcroft suggests that with the post 

colonialism theory we can see beyond Africa itself and see that African cultures and many 

other cultures share the fact that they were once colonies surrounded by conflicts and 

oppression. Ashcroft believes that change arises first on a local level and that we must 

imagine a different world for it to be able to transfer.
75

 Also, according to Ahluwalia, Africa 

must deal with the colonial structures and see that it will not be possible to return to a pre-

colonial past and that there is “an urgent need to confront the present in order to face the 

future”
76

. Today, foreign institutions as the World Bank and non-governmental organisations 

(NGOs) are mapping out Africa’s future, which is similar to the colonial era- only without the 

obvious violence.
77

 To make a change, we cannot just sit and wait for someone else to start, 

we all have a responsibility. If we all start by changing ourselves, we can eventually change 

the world, and by being mindful and realizing that there is more than one perspective of most 

things we have taken one step in the right direction. 

 

4.2 Reporting War 

According to Oliver Boyd-Barrett war reporting is one sided. The media reports about the war 

from its country’s point of view, reflecting the views of the government and their foreign 

policy.
78

 Philip Seib recognises four points connected to journalistic responsibility: First is to 

inform a broad audience- the elites in society have multiple news sources, it is the general 

public that must be informed. Second, the choice of what to report and not to report is 

important- news is chosen on the grounds of the public’s right and need to know combined 

with responsibility of citizenship. The third point is the tone of coverage which can impact the 

receivers view. Fourth is that journalists should realize that their coverage might affect 
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government and policy. Some journalists argue that it is not their job to calculate the effects of 

their coverage. Seib asks about this matter “Why bother doing journalism if it has no 

effect?”
79

 Where the cameras are, there is also attention to the issue covered and foreign aid is 

more likely to arrive. Journalists have a choice whether to stay or go- to turn the cameras on 

or off. British journalist Martin Bell believes that “Good journalism is the journalism of 

attachment. It is not only knowing, but also caring”
80

. Michael Ignatieff also had a similar 

point, he believes the media’s job is “to intervene before torture becomes genocide, before 

racist persecution becomes mass expulsion, and religious conflict becomes civil war. They 

would have to get to the scene, in other words, before the ambulances arrive.”
81

  

 

John Burns, foreign correspondent for the New York Times said about the Iraq conflict that 

what is at stake is “the need to tell people as much of the truth as you can”
82

. This statement 

can be applied on every war and every situation involving reporting. When reporting war, 

journalists are expected to be present enough to be able to report what is happening, but at the 

same time, be absent enough to stay safe and it is the news organisation’s responsibility not to 

abandon a story after the sensational parts have been reported.
83

  

     

The media covers far from all conflicts that are going on around the world; it is even safe to 

say that the media is very selective when deciding which conflicts to highlight. Iraq’s, USA’s 

and Afghanistan’s war casualties between 2001 and 2003 were big but yet very small when 

compared to the four million casualties in the Democratic Republic of Congo between 1997 

and 2003. Yet the media choose not to focus on this. Western interests are bigger in conflicts 

in other places, there are some Western interests in the DRC, such as coltan and oil, but not 

enough to gain publicity. Oliver Boyd-Barrett states that wars which directly concern Western 

army services are more likely to get attention from the media.
84

 He also states that many 

conflicts do not attain the status of “war” according to the media, even though they are just as 

devastating as conflicts that are labelled “war”.  

 

The conflicts where the West does not have any interests are likely to escape critical media 

attention.
85

 This is something Prasun Sonwalkar also suggests. He looks at this issue from a 

“we”-“they” point of view. “Our” wars are the wars “we” (the West) have interests in or are 

involved in. “Their” wars are the many wars and conflicts which are taking place in the 

developing world, wars that does not really matter since they do not involve “us”.
 86

 Many of 

these wars only make news when a citizen from the West happens to be along the casualties. 

Race is what divides “us” and “them” and the non-white population is automatically seen as 

“them”.
87

 Many conflicts in the developing world can be reached, but Western media still 

focuses on “us”. When the Talibans took over Afghanistan in 1996, it was mainly ignored by 

the international media. Not until “we” were attacked did the media start focusing on what is 

actually going on there.
88

 Only 29% of all Americans are interested in news about other 
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countries and less than half the population in America’s relations to other countries.
89

 News 

executives are therefore playing on the safe side and reporting the drama and action side of a 

story instead of deeper rooted policy matters and are navigated by the “if it bleeds it leads” 

mindset, which means that if something is horrifying, bleeds, it leads to news
90

. Americans 

are not interested in foreign news unless they can be shown that the events have a direct 

impact of their lives.
91

 

 

According to Pal Ahluwalia an Afro-pessimist lies in the West. This Afro-pessimism 

supposes that Africa has neither the political will nor the capacity to handle its problems and 

America and former colonial powers are searching for ways to untie themselves from 

Africa.
92

 One way of doing this might be to write Africa out of global news reporting and it is 

easy to justify this by labelling a problem area and places in humanitarian need as inflicted by 

ethnic violence and then turn the attention away from it. Violence and wars are considered 

news values, but wars do not become a news value automatically, they need to be culturally 

close to become newsworthy. Even if a conflict includes much violence it will only be 

covered if it contains the “right” victims and is “right” culture. Former editor of the Guardian, 

Alistair Hetherington stated that what journalists ask themselves is: “Does it interest me?”
93

 

 

Kovach and Rosenstiel have summarised nine “elements of journalism” where they establish 

for whom, why and how journalism shall be practised. 

 Journalism's first obligation is to the truth.  

 Its first loyalty is to the citizens.  

 Its essence is discipline of verification.  

 Its practitioners must be independent from those they cover.  

 It must serve as an independent monitor of power.  

 It must provide a forum for public criticism and compromise.  

 It must strive to make the significant interesting, and relevant.  

 It must keep the news comprehensive and proportional.  

 Its practitioners must be allowed to exercise their personal conscience.
94

 

 

When reading about war from the safe environment of our homes we tend to think that the 

reporting we get is the truth and nothing but the truth. However, there are some pitfalls that 

war correspondents are likely to experience. These can be the reasons for why journalists and 

the public constantly get Africa wrong. Correct information is something we all should strive 

after, but when reporting from foreign and unfamiliar places, how correct can the reporting 

be? News organisations keep news from faraway places short, cutting corners and the rush for 

reporting a story first has impact on the quality of the reporting. The reporting might be short 

and only contain the basics, leading to important facts being ignored- which leaves the story 

flawed.
95

  Eric Louw states that journalists construct a “window of the world” and that this 

window is a partial view. When news from foreign places reaches us, we must rely on the 

journalists that report the events from faraway places since we cannot do a reality check. 
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Also, only events that are being reported exist, because we do not know about events that are 

not in the news, and if some reports are wrong, there is no pressure to correct them, the public 

do not demand correction because they do not know that it is not right.
96

 

 

One of the pitfalls journalists may experience is the access to unbiased information. Iraq is a 

perfect example of that, where a “minder” is with the reporter all the time and with the 

presence of him it is impossible to create an impartial view of the reality and to get the truth 

out of the people interviewed.
97

 Many reporters are “writing for a visa”
 
which means that they 

choose not to report too critical about certain event in order to get a visa to the country 

concerned again. Another dilemma is the one when interviewing refugees. Since they are 

often traumatised, injured and even hungry for revenge, they might exaggerate. Journalists 

walk into refugee camps, take some pictures, interview a few people and then leave. Because 

of these factors we can never be sure that the refugee stories are completely true, but on the 

other hand, they are not lies either. Then we have the question of whose view gets reported. 

The dominating news agencies are CNN, BBC, AP and Reuters. They are setting the agenda 

for what is reported in war, they have the resources to be at the scene quickly and they are 

rarely questioned. What they report becomes an acknowledged truth.
 98

 These news agencies 

tend to insert Western ideologies and Western criteria when selecting news and also distribute 

the attention between regions unequally.
99

 Another reason for why the reporting can be 

repetitive is the fact that many foreign correspondents circulate in the same environments as 

each other. They stay at the same hotel, go to lunch together and interview the same people 

and therefore get the same views.
100

 A country’s culture can also set the agenda for what is 

being reported. Gunilla Von Hall, war correspondent for Swedish newspaper Svenska 

Dagbladet, puts in the picture that when she reported about one of the worst massacres during 

the genocide in Rwanda, Svenska Dagbladet choose only to publish a small notice in the 

paper since it was on the day of the Swedish Midsummer celebration and it was not suitable to 

publish a horrible story like Hall’s because that kind of story would ruin Midsummer.
101

 The 

last pitfall to be highlighted in is the matter of “parachuting journalism”. Journalists are sent 

to an often unknown place, with no background facts, report about the conflict, mention some 

clichés and stereotypical views, and then fly off to the next crisis. This can result in flawed 

reports and can fail to give an accurate picture since not many sources are interviewed and an 

interpreter must often be used.
102

 

 

Hillel Nossek says on reporting on political violence: “There is already a prior definition by 

the journalist of the event as some kind of political violence- say, war, terrorism, or a violent 

demonstration- that predates the reporters own professional definition. Thus, professional 

norms become secondary to the national identity of the correspondent covering the story for 

the newspaper. The definition requires the journalist to decide instantly whether or not it is 

“our” war or “theirs” (...) the definition, and the immediate stance adopted as a result, will 

influence whether the event is selected as news and the way it is covered”
103

.  
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4.3 The CNN-Effect and 24/7 News 

Eric Louw draws the conclusion that the problem with television news about distant places is 

that it searches for the dramatic and emotional that can be visualised and therefore simplifies 

the matter.
104

 We might not get to know why something happened but we get to see the blood 

and tears. We turn to real time coverage and 24/7 news when we want to know what is 

happening as we speak. However it is indistinct if these kind of news sources are providing a 

greater range of news and understanding than any other media source. Much information in 

24/7 news is repetitive and it is often the same things mentioned hourly, with interruptions 

only when certain events arise and the media is present.
105

 

 

The CNN-effect, which was coined in the 90’s, studied what impact around the clock news 

images had on foreign-policy making and if injecting emotional images made policy-makers 

intervene during an international crisis.
106

 According to Piers on, media has the most effect on 

policy makers when it covers suffering people and at the same time criticising the existing 

government policy.
107

 The interventions in northern Iraq and Somalia started the debate about 

the media taking over traditional policy making channels and the control of foreign policy-

making.
108

 A case where the media had a roll in policy making was in the one of the fall of the 

Srebrenica “safe area” in Bosnia in 1995. It was the major news story both for television and 

newspapers. This massive coverage made sure Srebrenica became a case of importance both 

in the media and on the political agenda.
109

 Most reports were formed in a critical way, 

emphasising the refugees suffering and the failure of Western policy.
110

 The conclusion we 

can draw from the case of Srebrenica is that when politics is being criticised by the media, the 

chance for change is greater and politicians react. 

 

Media covered both the cases of Somalia and Rwanda, but intervention did only happen in 

Somalia. The explanation about the intervention in Somalia was that the media put forward 

emotional pictures of suffering people, which made policy makers act. The white house press 

secretary, Marlin Fitzwater, said on the decision to intervene, that the media had free time 

after the election and that was when the pressure to intervene was built up.
111

 However, 

researches show that much media attention was not paid until president Bush had already 

decided to send troops to Somalia. Policy was certain, which means that policy makers were 

confident in what they were doing and the media cannot persuade them to act in certain ways 

like they can when policy is uncertain and policy makers do not know how to respond. The 

reports about Somalia did not highlight the opinions of those against the intervention, but of 

those for and supported the Presidents decisions.
112

 The conclusion Robinson draws about the 

Somalia case, is that the media might have had a mild effect on politicians, who were already 

acting, but it did not have a substantial roll. What Robinson implies is that the media might 

have had an indirect effect on the intervention in Somalia, this via the coverage of the crisis in 

Bosnia. So if Bush decided to send troops to Somalia because of the fact that he failed in 
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Bosnia, the media might have had an effect on policy making.
113

 Then we have the case of 

Rwanda, which received media attention but policy-makers decided not to act anyway. The 

loss of US troops in Somalia was taken into consideration, policy was certain and a crisis in a 

small African country did not meet the criteria for intervention and Rwanda was taken off the 

list of “international hot-spots”. The United Nations urgently tried to get their staff out of the 

country and reports about Rwanda started to decrease. Most of the reports about Rwanda 

focused only on the withdrawal of US citizens from the country.
114

 The conclusion Robinson 

draws about Rwanda is that if the reports about the situation had been more emphatically 

framed the policy-making might had been different but it is still quite unlikely due to a high 

level on policy certainty.
115

 When decision makers are set on something the media cannot 

influence them easily. 

 

News agendas usually reflect the agendas of the people who have the power. Journalists do 

not just happen to end up at high profile places by accident, they are pushed by government, 

relief workers and others interested in the events. According to Philip Seib, global journalists 

today should look beyond the political agenda because the most important issues can be found 

outside of it.
116

 A dangerous mindset is to believe that if the government does not think an 

issue is of importance, the issue goes unnoticed. Relying on the government means not having 

intellectual autonomy.
117

 

 

4.4 Critical Discourse Analysis 

By using a critical discourse analysis we can find a connection between the text/reporting and 

ideologies and power. We want to find the reason for why a text/article is formed the way it 

is. To find the reason we need to dig deeper than just look at the words, we need to have the 

cultural, social, political and ideological background of the writer/reporter in mind.
118

 

Since the research purpose is to gain more knowledge about if cultural and geographical 

proximity affects the way of reporting news, CDA is an upright way to uncover the 

background and the reason for why a text has been produced the way it has and what it 

conveys behind the actual written words. 

When using critical discourse analysis as a theory, there are some concepts that are important 

to keep in mind. 

 

Discourse refers to the use of language in both speaking and writing. Breaking it down, 

discourse can also be used in specific institutions where every institution has its own 

discourse. It is through the language that the rules, conventions and routines are shown for 

each and every institution.
119

 

 

Ideology is used to understand the relationship between reporting and what lies behind it. An 

ideology is a extensive group of ideas formed as a belief often formed by institutions trying to 

maintain their ideology. Ideology can be formed intellectually and later carried out by 

institutions in society.
120
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Macro oriented analysis: in this type of analysis we are looking for the structure of the text. 

In what order are the matters in the article reported? What is the main topic and how is it 

connected to the subtopics? By finding answers to these questions we can uncover the 

thematic structure of the text.  

Further we are searching for answers to the questions: What is transmitted in the title and 

preamble? Which institutions/people are represented in the text and what do they stand for? 

What/who are the comments in the article directed to? How are the institutions/people 

described by the journalist? Which institutions/people are allowed to summarize the topic? By 

finding answers to these questions we can uncover the schematic structure of the text.
121

 

 

Micro oriented analysis: using this type of analysis we can study the text more thoroughly. 

We are looking for in what extent the reader needs to possess previous knowledge about the 

topic to understand the context.
122

 

 

With these concepts in mind we can examine the reporting more thoroughly and gain more 

understanding of why the reporting is carried out in a certain way. 

 

5. Method 
The methods used in this study are both qualitative- a discourse analysis, and quantitative. 

Both methods focus on giving a greater understanding of the objects researched, in this case 

the reporting of a conflict. The main difference between the methods is that by using the 

quantitative method, the information is transformed into numbers and by using the qualitative 

method, the researcher’s own interpretation of the material is in focus.
123

 Other differences are 

that the quantitative method gives little information about many units, focusing on the average 

and different variables while a qualitative method gives wide information about a few units, 

focusing on uniqueness of the object researched, structures and context.
124

 A qualitative 

method gives an overall picture and an increased understanding of the area researched. A 

combination of these methods can shine a light on more aspects of the area studied than if 

only one method would be used, also if the results of both methods show the same outcome, it 

indicates that the information gathered is relevant and valid. If the results differ, it can urge 

new interpretations and new methods.
125

  

 

The reason for choosing both a quantitative and a qualitative method in this study is the 

possibility to answer the questions about what is being reported and if it is biased by what is 

close to the reporter.  

With a qualitative discourse analysis the question of how events are being reported can be 

answered. It is possible to dig deeper and answer questions about what is being said by who in 

the different articles and a more detailed analysis can be made.  It will also give an 

opportunity to connect the theories used in this essay to the analysis and material.  

 

By using a quantitative method answers can be found to questions about what topics are 

touched, who is highlighted and other quantitative aspects of the reporting, in a way that can 

summarize the facts. 
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Both methods can therefore clarify what is being reported and how the events are being 

reported in the newspapers.  

 

5.1 Qualitative Method- Critical Discourse Analysis 

When analyzing a text, there are some key parts in the content to pay attention to. First of all, 

the need to have a grasp of what the article is about, this will help the rest of the analysis. 

When looking at the thematic structure of the text we look to the hierarchy in the text, what is 

mentioned first? By looking at the schematic structure of a text, we look at what is conveyed 

in the text, who gets a say and how the event is described of the journalist. A critical discourse 

analysis also examines how much knowledge the reader must have in order to understand the 

text, the language used in the text, and if there is any redundant information provided.
126

 

In a critical discourse analysis, the article will be analyzed on a micro and a macro level. On 

the macro level, the thematic and the schematic structures of a text are analyzed. When 

looking at the thematic structure, the hierarchy of the text is studied. Which is the main topic 

and what are the subtopics? When looking at the schematic structure, there are several aspects 

to look at. What does the headline and introductory text say? Who is represented in the text 

and which organizations/countries are they connected to? What does the historical 

background read up on? How does the journalist describe the event and the actors? Who gets 

to summarize the story? The micro analysis breaks down the article and includes a more 

detailed study. Is there any information missing? Does the information provided require any 

previous knowledge from the reader?  Is there any unnecessary information in the article? 

What words do the journalist and the sources choose to use. And finally, through a micro 

oriented analysis, it is also possible to look at if the story could have been reported in a 

different way regarding political and historical aspects.
127

 

 

CDA is a good method when searching answers to questions about stereotypical views and 

westernization- are the article promoting western views and highlighting consequences that 

can strike western people? Is there a hidden meaning in the text? What message does the 

headline want to forward? By using CDA it is possible to pick apart a text and analyze all the 

small details. 

 

5.1.1 Method problems 

In the qualitative analysis the most significant method problem is the absence of a Congolese 

newspaper in the study. It was however not possible to use one, since the Congolese 

newspapers with online editions are French and this study includes two English newspapers. 

Having a Congolese newspaper in the study had contributed with a closer view on the conflict 

since its base is right in the centre of the war. South Africa is more westernized that DRC, but 

a newspaper from South Africa could nevertheless be used, since it is relatively close to the 

conflict area and South Africa is an African country. Some of the articles in the online 

editions are only accessible for subscribers, therefore, these articles cannot be taken into 

consideration. 
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5.1.2 Approach 

The qualitative analysis will be executed in the following way: four articles, two from each 

newspaper will be chosen for analysis. The longest articles are chosen so we can say as much 

as possible about the reporting and have many factors to analyse.  

 

5.1.3 Material- Qualitative analysis 

The qualitative part of the study involves two articles from each newspaper and they are 

examined through a critical discourse analysis.  

The articles chosen from the New York Times are: “In Congo, a little fighting brings a lot of 

fear that chaos is returning” and “African leaders agree to send military advisers to Congo to 

defuse conflict” published on November 3, 2008 and November 10, 2008.  

The articles chosen from Cape Times are “Tutsi rebels rampage leaves village of the dead” 

and “Government forces looting and raping citizens” published on November 6, 2008 and 

November 12, 2008.  

The articles are chosen for several reasons. All four articles were published at the beginning 

of the month, the time when both the disorder and the reporting of the war peaked at its 

intensity. Also the first article in the New York Times and the first in Cape Times contain 

similar themes; chaos and violence. These are articles that draw attention with their headline 

and it is interesting analyzing how the rest of the article is built up, does it contain the same 

type of words and phrases similar to the headline to keep the reader´s attention throughout the 

whole article? Also these articles are long enough to offer much information and therefore the 

chance to analyze them thoroughly. 

The second article from the New York Times is one that highlights the attempts of 

peacekeeping in the DRC. By reading the article it can be understood who is trying to keep 

the pace and what is being done. The second article in Cape Times is the exact opposite to the 

peacekeeping and the article in the New York Times. However, in both articles, powerful 

institutions are highlighted (African leaders/Government forces) and by analyzing the articles 

more information can be gathered about how the newspapers are reporting on stories 

containing powerful institutions and the global (the United Nations) versus the local (the 

Congolese government). 

 

5.2 Quantitative Content Analysis 

Bernard Berelson defines the quantitative analysis as “research instrument for the objective, 

systematic and quantitative describing of prominent communication content”
128

. The analysis 

should be objective, independent from the researcher, the approach should be defined in 

detail, the variables should be able to be described in a quantitative manner and the analysis 

should be limited to factors which can be understood from the text.
129

 The purpose of the 

quantitative analysis is to make material accessible to analyze and to be able to say something 

about a larger amount of material. The quantitative method has its roots in America and the in 

the early 20
th

 century. It was used to measure the content and the changes in the mass media. 

The main focus in the quantitative analysis has been on the content in the news, language, 

commercials and television.
130

 The quantitative analysis has received some critique over time. 

The method was said to simplify the material surveyed and looking only at parts of the 

material would lead to loosing the holistic perspective and being unable to interpret and 
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understand the meaning of the analysis.
131

 The quantitative analysis has also received critique 

for limiting the research to questions with answers which can be measured and therefore 

leaves out important content. The response to this critique is that a sole model can never 

measure every aspect of a question.
132

 This is why I will also use a qualitative method as a 

part of my analysis of how the media reports on the war in the Democratic Republic of 

Congo. There is a coding scheme, variables and the definition of the variables, these are 

provided at the end of the article as attachments.
133

 

 

5.2.1 Method problems 

The quantitative method, like mentioned before, has been criticized for cutting down the 

material analyzed and by looking at only parts of the material leads to losing a view of the 

whole perspective. To avoid this I am using both a quantitative and a qualitative analysis. The 

quantitative material is reliable and valid, when wanting to know which aspects of the war are 

being highlighted in November. However, since the study includes only one month, only 

calculations about events during November can be made. It cannot be said which aspects of 

the war the New York Times and Cape Times focus on in general. Also, some articles are only 

accessible for subscribers, therefore these are not counted in the study. 

 

5.2.2 Approach 

In the quantitative analysis all accessible articles appearing in the New York Times and Cape 

Times during the month of November will be analysed. Several factors will be highlighted i.e. 

what topic is the most frequent, who is the source, who gets a say in the articles and the 

intensity of the reporting. The results will be read up on in several different charts and in the 

text to make it easy to understand. Some of the charts will be directly in the text under results 

and some charts will be in the back as attachments, also charts with the variables used will be 

in the back.  

 

5.2.3 Material- Quantitative study 

The material used in this study’s quantitative part, are articles published about the Democratic 

Republic of Congo in the New York Times and Cape Times. All the articles are accessible on 

internet. The New York Times is a well known American newspaper and the Cape Times is a 

smaller, African newspaper. By studying these newspapers we get both a relatively close view 

of the war and one from further away. For an up to date view, the articles examined were 

published during the month of November 2008. Cape Times published 29 articles and the New 

York Times published 21 articles about the war in the DRC. This study’s aim is not aim to 

examine the same quantity of articles in both newspaper, but to observe how many articles 

each newspaper published and the content in them. 

 

5.3 Deterioration 

Regarding the New York Times, the deterioration occurs by articles that cannot be taken into 

account. These articles are the ones not completely accessible via the internet, short notices, 

and a part of a bigger article which recount for other events in the world. In Cape Times, 

articles not taken into consideration are the ones only accessible to subscribers. Also, articles 

not connected directly to the war are not included in the study. 
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6. Results and Analysis 
Below follows first the analysis of the the qualitative part, this analysis is made through a 

Critical Discourse Analysis and looks upon how the text is built and what is given space to in 

which order and also if social and political dominations are reproduced by text. 

The second branch of the analysis is the quantitative material, which gives a grasp of which 

aspects of the conflict in the DRC are being highlighted in the New York Times and the Cape 

Times. The quantitative analysis also shows on who is being represented in the reporting and 

which topics are the most frequent. Previous research and the theoretical framework, read up 

on above, will help understand the results and assist when wanting to state more about the 

results than the obvious. 

 

6.1 Qualitative Analysis, CDA 

When using a qualitative discourse analysis, I want to find differences and similarities 

between the New York Times’ and Cape Times’ reporting concerning the war in the 

Democratic Republic of Congo. The main question is if cultural and geographical proximity 

affects the way of reporting news. This will be answered by analyzing two articles from each 

newspaper. The articles are chosen because they were published during the same time, when 

the war peaked, the articles run similar stories or have similar powerful institutions 

highlighted and all the articles draw attention with their headlines. 

 

The first article I will analyze is from the New York Times, written by Jeffrey Gettleman, in 

Goma, DRC, published on November 3, 2008. The headline reads: “In Congo, a little fighting 

brings a lot of fear that chaos is returning”. The content of the article is that rebels are taking 

over Goma and there is a fear that a new war will break out, which will drag in neighboring 

countries. In the article it is also highlighted what the United Nations and the European 

Union, among others, have tried to stop the conflict in Congo.  

The second article from the New York Times I will look closely at is written by Jeffrey 

Gettleman, in Nairobi and Celia W. Dugger, in Johannesburg, South Africa, published on 

November 10, 2008. The headline is: “African leaders act to defuse conflict in Congo”. The 

article reads up on an emergency meeting held in Johannesburg, South Africa, where 

members of the South African Development Community called for a cease fire and opening 

of safe zones for aid to get through. 

Two articles from Cape Times will also be examined. The first article is written by Emmanuel 

Braun, in Kiwanja, DRC, and was published on November 6, 2008. The headline reads: 

“Tutsi rebels rampage leaves village of the dead”. The article reads up on the United Nations’ 

troops and journalists entering a village and finding dead bodies after Laurent Nkunda’s men 

had entered the village, knocking on doors and killing people.  

The second one is by the news agencies Sapa/AFP, published on November 12, 2008, called 

“Government forces looting and raping citizens”. The content is that the United Nations has 

accused solders of the FARDC (Armed Forces of the Democratic Republic of Congo) of 

using violence against civilians. Humanitarian groups and the United Nations’ work are also 

highlighted in the article. 
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6.1.1 The New York Times- “In Congo, a little fighting brings a lot of fear that chaos is 

returning” 

The headline of the first article to analyze in the New York Times is “In Congo, a Little 

Fighting Brings a Lot of Fear That Chaos Is Returning” and the short introduction text reads: 

“When Congo shakes, Africa trembles”. The article is about the current conflict in the 

Democratic Republic of Congo and touches various subjects within that frame, such as 

history, the rebels taking over, individual cases about civilians, and the weakness of the 

Congolese government. On the left side of the article, there is a picture of the DRC and it is 

also possible to click on related articles. 

 

At the beginning of the article, some facts about the country of DRC are given and some 

background facts together with the information that authorities are trying to bring an end to 

the conflict. It is also stated that despite the United Nation’s biggest effort, the rebels could 

still take over. Then the reader gets to know that the rebels plundered villages and raped 

civilians. The reader also gets to know a story about a boy having a gun pointed to his head 

and that there were no peacekeepers around. Then the United Nations gets to comment and 

says that they only have a little peacekeeping force in Goma. After that, information about the 

rebel leader, Laurent Nkunda, is given and the questioning of how involved Rwanda is in the 

conflict in the DRC. President Joseph Kabila is also mentioned in the article and the leader of 

the opposition who has been in jail for mass rape. At the end of the article it is stated that aid 

organizations and diplomats are trying to encourage the DRC and Rwanda to focus on the 

peace treaties they have signed. The article ends with a pessimistic sentence: “Given the 

decades of unending crisis here, no one sees that happening anytime soon”. 

 

From a macro oriented perspective we can see that the headline and the short introduction 

text are in the same category: fear and disarray. The subtopics include chaos in the DRC and 

how peacekeeping institutions try to intervene, however it is not much they can do. The text is 

transmitting a country in chaos and a certain hopelessness.  

 

There is a mix of people whose voices are heard, but mostly people from the West. Among 

them is a university Professor from Belgium, Koen Vlassenroot, who speaks about the 

political damage and has a pessimistic view about solving the conflicts in Africa and believes 

Congo needs a change of culture for the situation to change and John Prendergast, founder of 

the Enough Project, campaigning against genocide, saying that the UN’s peacekeeping 

remains unsuccessful. Alan Doss, head of the UN’s mission in the DRC, saying it is difficult 

to defend Goma’s border due to a small peacekeeping force and Western- and Congo analysts 

speaking about Nkundas chances to take over the power from the government. A woman from 

Goma is heard when saying that they were abandoned by the UN and a spokesman for the 

rebels says the government works together with the Hutu militia. People from the village are 

quoted indirectly saying they have seen Rwandan soldiers fighting alongside with Nkunda’s 

men. Human Rights groups are also cited indirectly when reading upon the number of deaths 

due to the war. The United Nations receive critique from both Western voices and the woman 

who said they were abandoned and the UN gets a chance to comment their limited 

peacekeeping squad. Civilians are saying the rebels and Rwandans fight together and the 

rebels in their turn say the government is working together with the Hutu militia. Professor 

Koen Vlassenroot gets to summarize the situation when saying that he cannot see peace 

happening soon.  
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http://www.nytimes.com/2008/11/03/world/africa/03congo.html?scp=16&sq=Congo&st=nyt
http://www.nytimes.com/2008/11/03/world/africa/03congo.html?scp=16&sq=Congo&st=nyt
http://www.nytimes.com/2008/11/03/world/africa/03congo.html?scp=16&sq=Congo&st=nyt
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Looking at the text from a micro oriented perspective, we can uncover that the reader does in 

fact not need to possess much previous knowledge about the conflict in the DRC. There is 

enough fact at the beginning of the article for the reader to “catch up” with the situation in the 

DRC, which might be expected from a newspaper far away from the conflict area, since the 

reader might not know much about it. 

 

The journalist describes the situation in central Africa as “mayhem” and “in rebel hands” and 

is speculating in why Nkunda did not enter Goma. The journalist uses negative words to 

describe the situation and confirms stereotypes with his descriptions, many Western people 

are cited in the article, and these factors are required for news in the West.
 134

 When reading 

this article, the reader does not necessarily need to have any knowledge about the situation in 

the DRC, nor does the reader need to know much about the history of the DRC, since the 

article is a combination of history/background facts and a news article. Since the article is a 

recap of past happenings, it would be hard to portray the situation in another political or 

historical context, however, if other sources would have been heard, it is possible the content 

would have been different, but we do not know how much it would differ. 

 

The article ends with a pessimistic sentence: “Given the decades of unending crisis here, no 

one sees that happening anytime soon”. This statement is confirming the theories about the 

Western pessimistic view of Africa and that colonial views are remaining.  

In this article it is clear that deeply rooted mindsets are represented when portraying Africa as 

violent and using words like “mayhem” and “predatory behavior”. The headline sets the bar 

for the article by words such as “fighting” “fear” and “chaos”.  

The short introduction text reads: “When Congo shakes, Africa trembles”, here, we can once 

again see the deeply rooted ideas the West have of Africa- an unstable place filled with fear. 

The words the journalist chooses portrays the DRC as a violent struck country and portrays 

the million civilians as helpless victims, by describing the situation in the DRC the way he 

does he confirms the stereotypical view. The journalist describes the political situation and the 

reader gets to know why the situation developed as it did, however focus is more on the 

violence, since violence and death make the news. If something in Africa ought to be written 

about it better involve superior nations or violence. A report about the political situation in 

Africa’s heart is not as interesting to read about as a bloody war with many casualties. 
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6.1.2 The New York Times- “African leaders act to defuse conflict in Congo” 

The second article to analyze has the headline “African Leaders Act to Defuse Conflict in 

Congo”. In the introductory text the reader gets to know that southern African leaders have 

agreed to send military advisers and peacekeepers to Eastern Congo. The main topic is the 

need to find a solution in the conflict and to create a ceasefire. Subtopics are general conflicts 

in the area and Mai-Mai troops getting aggressive. In the article there are two maps, one of the 

DRC itself and one where it is visible where Goma, the conflict area, is located. 

 

The article starts by a reading up on the emergency meeting between leaders in Africa and 

that time is not on their side. Then Laurent Nkunda is mentioned and that his group has been 

fighting since August and that he is a threat. Figures about refugees are also given and it is 

made clear that peacekeepers must be sent instantaneously. Then South Africa’s President 

Kgalema Motlanthe is speaking about the conflict and what must be done. Next in the article 

come facts about the latest fighting. Then it is stated that diplomats and African officials have 

been meeting often and that they call for a ceasefire for aid to get through. Last in the article 

is information about the Mai-Mai militias. 

 

A macro oriented view shows that the headline and the introduction are closely connected, 

both about African leaders acting for peace. The subtopics are also closely connected to the 

main topic, all about conflicts 

In this article, the group whose voice we hear the most is the United Nations, and their 

spokesperson Lieutenant-Colonel Jean-Paul Dietrich. They are telling about the latest 

fighting, the relationship between the Mai-Mai militia and the complexity of the conflict. This 

information takes up approximately half of the space in the article. Other voices are Tomaz 

Salomao’s, executive secretary of the Southern African Development Community, who says 

time is not on their side and that military advisers have been sent at once and that 

peacekeepers might also be sent if necessary. The view of President Kgalema Motlanthe of 

South Africa is stated, which is that he does not believe in a military solution and he calls for 

a cease fire. Human Rights groups are quoted indirectly in the article when reading up on the 

number of people driven from their homes. All quotes in the article are to the general public, 

information, so they can understand the situation. The situation, and the DRC in general, is 

described by the journalist as a place surrounded by on and off violence for a decade and that 

fighting like the latest ones can send eastern Congo into a full-blown war.  

 

Looking at the text from a micro oriented view we can affirm that some background 

information and explanations of the political situation and who is allied with whom is given, 

which helps understanding the text, however one can never be ascertained that the recap is 

accurate, since many groups are involved and no group admits being allied with others 

groups. But mainly the content of the article is that the world sees that the DRC must be saved 

and that the only one who can have a chance to do it is the west. Since it is explained in the 

article that a war has been going on in the DRC for a long time, no previous knowledge is 

necessary to understand the article. The fact that the DRC has been haunted by wars for a long 

time, it makes sense that the latest fighting is described in the way it is, as a brutal one, 

dragging civilians into it and creating an unsafe place. 

  

The journalist uses expressions such as “shaky cease-fire” about the situation, “marathon 

emergency summit and “around the clock” to show on how many meetings western diplomats 

and African officials have participated in to come up with a solution. The Afro-pessimism 
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appears once again, when describing the fighting as being able to “send Congo into a full-

blown war” and since the DRC is located far away from America, the New York Times 

focuses on dramatic aspects. Everything in the article is linked to each other and therefore 

important parts in the whole context, however since Lieutenant-Colonel Jean-Paul Dietrich is 

quoted so frequently in the article, it adopts the view of the West and the United Nations. The 

West often tends to look at the Third world as “them”. “Their” wars are not as important as 

“our wars” since those wars do not involve “us” and therefore the Western media focus less 

on the developing world and then mostly on the dramatic aspects or when westerners are 

involved in some way, even though the developing world can be reached by the western 

media.  

 

Also in this article the views of the west as superior is reflected in more than one way. First 

and foremost, more people from the west are given space to express themselves, however 

South Africa’s president gets a say but since he is a person holding an elite position his 

opinions makes the news. The other thing reproducing the stereotype is the portraying of the 

west as a rescuer, it indicates that only the west and the more powerful nations and 

organizations can save the DRC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

33 

 

6.1.3 Cape Times- “Tutsi rebels rampage leaves village of the dead” 

The headline of the first article to analyse is “Tutsi rebels rampage leaves village of the dead”. 

The introductory text gives the information that United Nations peacekeepers have found 

bodies of murdered civilians in the north Kivu province, where Tutsi rebels have taken control 

of territory. The main topic of the article is the fact that many murdered civilians have been 

found and the article is very descriptive. The subordinated themes are that Nkunda has also 

taken over other territories, the United Nations and the African Union preparing a gathering to 

end the conflict in the DRC and aid workers trying to do their best to provide food for the 

people in need.  

 

The hierarchy in the article is as follows: It is described that rebels loyal to general Nkunda 

has chased away the pro-governmental Mai-Mai militia and the inhabitants of the village fled 

in panic. There were visible bodies and the UN is investigating if Nkundas fighters had killed 

civilians. Then, a resident of the village in Kiwanja gives an account of how the killings were 

executed. Directly under the statement Nkunda’s words are cited and he denies civilians were 

killed. After Nkundas quote, the United Nation’s spokesperson Lieutenant-Colonel Jean-Paul 

Dietrich tells about Nkunda taking over more territories. Further the reader gets to know that 

the UN and the African Union is preparing a meeting to try to put an end to the fighting in the 

DRC and that aid workers are trying to get through with food to displaced civilians, but that it 

is difficult to reach them. Then a woman is cited when she wants to show the dead bodies in 

her house. After the woman’s statement, the humanitarian situation in the DRC is mentioned 

once again and also the number and causes of deaths during a decade of fighting. At the end, 

we get to know that the UN Secretary-General plans to meet the presidents of Rwanda and 

DRC and that he also has asked the Security Council to approve more troops to DRC, but due 

to the global financial crisis, that could take months. The article ends with information about 

that the UN Secretary-General will push for the president of DRC to talk to Nkunda. 

 

From a macro oriented perspective we can see that the main topic is that many people have 

been killed by rebels. The article contains several topics and they differ slightly from one 

another. On one side is the rebel rampage and Nkundas takovers, on the other is the UN and 

the African union working for peace and aid workers trying to provide help for people in 

need. 

The person who is cited the most is Lieutenant -Colonel Jean-Paul Dietrich, who comments 

on the killings and tells about Nkundas advancement and his broken ceasefire. Laurent 

Nkunda is cited, however, the journalist has probably not spoken to him directly. Nkunda 

voice is heard when saying that the ceasefire was maintained and that he did not kill civilians, 

but that men from the Mai-Mai militia were dressed as civilians. Two civilians are heard, a 

man is telling about rebels knocking on doors, killing people with guns, and a woman asking 

journalists to come and see the five bodies in her house. The spokesperson for the UN High 

Commissioner for Refugees in east DRC, David Nthengwe, gets to affirm that the greater 

number of the displaced people cannot be reached by humanitarian help. Information from 

relief workers and the UN Secretary-General is also cited indirectly. No actor is summarizing 

the article, however, the main point in the article seems to be that Nkunda must be spoken to 

otherwise the fighting will just keep worsening. 

 

The article reflects not only the elite’s views but also the local civilian’s views. Space is also 

given to Nkunda, so the reader gets to know about two different sides of the war. However, 

one can never be fully sure of how accurate the reporting from a conflict area is since there 
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are many factors involved that can influence the story, refugees in panic and a rebel leader 

wanting to portray himself as a fighter for freedom for example.  

 

From a micro oriented perspective it can be seen that the information not provided is the fact 

that there is a conflict going on and that the humanitarian situation has been bad for years. 

These are aspects that the reader is assumed to know about, which can be interpreted as the 

newspaper seeing the conflict as one that people are supposed to know about or turning to 

readers close by. 

 

The article is very descriptive and the journalist describes details at the beginning of the 

article with words like “stench of death”, “inhabitants fleeing in panic” and “mud-walled and 

tin-roofed homes” and he describes Nkunda as a “rebel general” and the woman cited in the 

article as “distraught”. This is to make it easier for the reader to relate to the situation and 

awake the emotional side in the reader and highlight the humanitarian situation with these 

words, but also because strong, frightening words brings attention to the article. 

The issue of post colonialism is obvious. The DRC cannot save itself and must rely on others. 

Colonisation has, as Frans Fanton has stated, dehumanized the colonized and alienated the 

inhabitants.
135
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6.1.4 Cape Times- “Government forces looting and raping citizens” 

The second, and last, article to analyze in Cape Times has the title “Government forces 

looting and raping citizens”. The introductory text under the header clarifies that the article is 

about the United Nations accusing government forces in the Democratic republic of Congo of 

violence against civilians in cities in the Eastern parts of the DRC. The main topic of the text 

is the suffering of the civilians due to violence from government forces and rebels loyal to 

Laurent Nkunda. The subordinated theme is the calling for the United Nations to act, send 

more peacekeepers to the DRC but that the aid workers become trapped by the violence.  

 

The article starts with a statement from the spokesperson for the United Nation’s mission in 

DRC, who states that civilians are exposed to violence from the armed forces in the 

Kanyabayonga area and then it is explained that the Kanyabayonga area is located north of the 

region capital of Goma. The reader then gets to know that the violence has spread to other 

regions north and continuing. Further, it reads that the New York-based Human Rights Watch 

has reported an amount of 50 deaths during a battle and warns that the number can rise and 

they urged the United Nations Security Council to increase the number of peace keepers in the 

eastern parts of the DRC. Further, the Human Rights watch says that “…civilians need 

protection now from the killing and raping”. It is then stated in the article that rebels loyal to 

Nkunda control much of the territory north of Kivu and women has been raped. Then the 

reader gets to know that aid workers are trapped in the area and that they are worried that 

many refugees are trapped behind enemy lines.  

 

Examining the article from a macro orianted view it is noticeable that the main topic is that 

civilians are suffering and the subtopic is that the UN and aid workers efforts to help. 

In this article, only people from the West and people certain positions are given space to 

express their opinions. The United Nation’s spokesperson Lieutenant-Colonel Jean-Paul 

Dietrich gets to clarify what is happening, the United Nations Secretary-General, Ban Ki-

moon is quoted ("urgently increase the number of peacekeepers") in the same context as the 

Human Rights watch, and the director of the United Nation’s Office for the Co-ordination of 

Humanitarian Affairs, Patrick Lavand'homme, gets to give a briefing on the situation with the 

aid workers. The Human Rights Watch’s comment is pointed to the United Nations Security 

Council and urging it to act upon the situation. The other comments are not pointed to anyone 

in particular, nor does anyone get the opportunity to summarize the conditions, instead all the 

comments are a part of something that makes the reader understands the big picture.  

 

A micro oriented perspective shows that since the article reads up on the violence it is already 

assumed that the reader knows that the DRC is an unsafe place and troubled by war. It is not 

clarified where in Congo the places mentioned in the article are located, besides 

Kanyabayonga. The reader does not get more information about Laurent Nkunda than that he 

is a “renegade general”. To understand every detail in the article, some prior knowledge is 

required from the reader. However, the text is easy to grasp and no words are excessively 

difficult to understand. When mentioning organizations in the article, it is clear what they do 

and an abbreviation for the organization is also given in brackets. Some things in the article 

are repetitive, for instance, when mentioning the difficulties for the aid workers and the call 

for help from the United Nations. Since the DRC has a history of violence, often hazy to 

understand the underlining reason for the conflicts, the article could have looked differently. It 

could have pictured the inability to stop the lootings as a failing from United Nations or it 

could have blamed the Hutu militia (who were responsible for the genocide I Rwanda) for the 
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lootings, since Nkunda claims he only wants to stop an extermination of the Tutsi population. 

But it is probably described in the way it is because Nkunda has been raiding Eastern Congo 

since August and taking down civilians on his way. 

 

In this article, African Cape Times relies on dominating Western sources, this can be seen as 

an aftermath of colonisation. Africa is officially independent but still neo-colonial since it still 

depends on other nations in many aspects- colonisation does not end just because the 

colonisers left. 
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6.1.5 The New York Times and the Cape Times - a comparison of the different aspects of 

the reporting. 
 

What are the differences between the reporting in a newspaper close to the war area and a 

newspaper far away from the specific area? Are there in fact any differences? Which aspects 

of the war are highlighted? 

After analyzing the qualitative articles in both newspapers we can conclude that geographical 

and cultural proximity do matter in the way of reporting about a conflict.  

 

Both articles in the New York Times have many similarities. Both have a map of the 

Democratic Republic of Congo in each article to give the reader a grasp of where the country 

is located. Since the article is about a country far away the reader is not expected to know 

where an African country is located. Here too, we can see the ethnocentrism, the “we” and 

“them”.  

Some background information and history about the DRC are given, which means that no 

previous knowledge is required to understand the articles, which is both good and bad, good 

in the way that the article is accessible to anyone, as mentioned before, Americans do not 

willingly pay attention to events not concerning them, by giving a recap of the events, there is 

a bigger possibility to get people interested. The necessity for a recap is bad in the way that it 

is clear that this conflict is not a priority. What I mean is, is there ever a recap of the Iraq war 

in a newspaper? Not often, because the war is a well known one and no background 

information is needed because enough attention has been paid for everyone to know what the 

war is about, which is not the case for the situation in the DRC.  

The conflict is portrayed as an inhuman and cruel one, the DRC is portrayed as unsafe and the 

journalists are describing the country as mayhem full of rebels. General Laurent Nkunda is 

also frequently mentioned since he is a main character in the conflict. He is interesting 

because he brings fear, if he did not, he would probably not get any attention since he would 

not fulfil the criteria to make the news, he is not an elite person from the west. The 

peacekeeping missions are highlighted, the fact that they have failed and that a change is 

needed.  

It is mostly the Western views that are highlighted and/or the views of people in powerful 

positions, these views have a pessimistic tone- confirming, as mentioned earlier, the Western 

view of losing hope of helping Africa, once again seen as a continent soon beyond any hope. 

Some locals are allowed to express how they experience the conflict and the suffering of 

civilians is made clear in the articles. Human Rights groups are cited and the United Nations 

gets much space in both articles. 

 

The articles in Cape Times do not include any maps of the country or the cities mentioned. 

Nor is it described where the cities mentioned are located. It is assumed that the reader knows 

about the situation in the DRC and that it is an unsafe place, some previous knowledge is 

required to understand the whole article since there are no background facts or a recap of the 

history of the DRC. The ethnocentrism can also be seen here, but in a whole other way than in 

the New York Times, in this case it is expected that people have previous knowledge about 

what is going on.  

The civilian suffering is highlighted in both articles and the articles are descriptive and 

Nkunda is mentioned. The United Nations is mentioned and the need of more peacekeepers. It 

is also mentioned that it is difficult for aid workers to get through to refugees. Lieutenant-
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Colonel Jean-Paul Dietrich gets much space in the articles and explains the situation and the 

aspects of the conflict.  

Apart from some Congolese views, it is mostly western views that are represented in the 

articles in Cape Times, which was not expected. The conflict is portrayed as a close and 

accurate one but there is also a big international touch to it when many western views and 

organisations are highlighted. This can be explained by many international institutions being 

involved in the conflict. 

 

Both newspapers give more space to Western views and to the views of people in powerful 

positions, this was expected from the New York Times, due to views of Africa already set, but 

not from Cape Times, which was expected to give more space to local views, which they do, 

but not as much as it was expected.  

The postcolonial view still exists and still affects Africa. The west is seen as a savior in both 

newspapers, but more in the New York Times. 

General Laurent Nkunda is frequently mentioned, which is not surprising, since he is one of 

the main actors in the conflict in the DRC. The failing of the United Nations to solve the 

conflict and the need of more peacekeepers are topics both newspapers touch. Lieutenant-

Colonel Jean-Paul Dietrich is mentioned in the articles and he is given much space by both 

the newspapers, this because the United Nations play a big role in the DRC.  

 

The most significant differences between the newspapers way of reporting is in the micro 

oriented perspective. While the New York Times gives information about the DRC, maps, and 

a short briefing of the history, Cape Times assumes the reader has previous knowledge about 

both the country and the conflict itself. The reason to this might be the fact that South Africa 

(Cape Times) is located much closer to the DRC than America is and that Cape Times is a 

smaller more locally oriented newspaper and have readers close to both South Africa and the 

DRC, and then do not need recaps in every article.  

 

However, there are also differences from a macro oriented perspective. The newspapers 

describe the conflict in different ways. The New York Times describes it as brutal and 

inhuman and through a pessimistic view. They portray the conflict as a local one which drags 

in international troops and organisations. Sometimes it seems like it is the DRC’s fault that so 

many international efforts are needed and the west is seen as the only ones who can make the 

conflict stop.  

Cape Times on the other hand does not use the same quantity of strong and sensational words 

as the New York Times and as often as the New York Times does, although it does point out 

the human suffering. The conflict is seen as a serious one and it is portrayed as more 

international than expected, although it is reported in a local way, hence the absence of the 

recaps and the need for previous knowledge. 

 

We can see in the articles analyzed that the DRC is climbing higher on the political agenda, at 

least on the agenda of countries in Africa and the UN. As Seib pointed out it is important to 

look beyond the political agenda, because it is behind it many important conflicts are to be 

found.
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6.2 Quantitative Analysis 

In the quantitative analysis, I want to seek answers to what the content of the articles are and 

also the frequency of the things highlighted. By studying the content of the articles we can 

also seek for typical conventional patterns. The data is put in two charts which are easy to 

read off (see attachments). The data is also emphasised in several charts and diagrams. Both 

the New York Times and Cape Times have separate charts and diagrams. 

 

6.2.1 The New York Times 

During November, the New York Times published 21 articles concerning the war in the DRC, 

some days they even had more than one article. The reporting was the most frequent at the 

beginning of November and then decreased, however, it still happened that more than one 

article was published about the war during the same day.  

The most common source is a journalist who is on set and is reporting from the DRC eight of 

21 articles, 38%, is produced by someone inside of the DRC. Articles from a news Agency 

are second most common with seven out of 21 articles, and 33%.  It is not very common that 

an article is written by a journalist located in an African country besides the DRC or outside 

of Africa. Two charts demonstrate this below. 

 
Source of the articles 

 

 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

 News Agency 7 33,3 33,3 33,3 

Journalist in the DRC 8 38,1 38,1 71,4 

Journalist outside of the DRC 2 9,5 9,5 81,0 

Journalist outside of Africa 4 19,0 19,0 100,0 

     

Total 21 100,0 100,0  
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As we can see, articles produced by News Agencies and journalists located in the DRC are 

most common, which is not surprising, what is more surprising is that it is more common with 

a journalist reporting outside of the whole continent of Africa (i.e. from New York) than from 

inside of Africa. This is possible because of globalisation, a reporter can sit in an office at one 

side of the world and write an article of what is going on, on the other side of the world. 

Another reason for why more articles are produced outside of Africa might be because the 

media reports from their point of view, according to Boyd-Barrett
137

 and this way they can 

keep away from the conflict struck continent. 

 

The articles have been sorted into categories. The reason why the total is 34 in the diagram is 

because an article can touch several topics. 

Of the four categories I‘ve sorted the articles into, war facts reaches the highest frequency, 

with half of the subjects touched including some kind of fact about the war. Only 11% of the 

articles include some kind of reporting about humanitarian affairs. Articles about the United 

Nations and international relations have almost the same frequency. 

 

 

 

 

                                                 
137

 Boyd-Barrett in Allan & Zelizer (2004) p 29 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

41 

 

 

Subjects the article touches 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

 Humanitarian affairs 4 11,8 11,8 11,8 

International Relations 7 20,6 20,6 32,4 

The United Nations 6 17,6 17,6 50,0 

War facts 17 50,0 50,0 100,0 

Total 34 100,0 100,0  
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The west has always seen Africa as a barbaric, chaotic and troubled continent. The west is 

still affected by the ideas from the colonial time and this affects the framing of news, which 

keeps the stereotypical view alive. According to Galtung and Rouge, a happening makes the 

news when it involves elite nations, elite persons, negativity and stereotypes.
138

 War facts 

involve negativity and conflict and international relations and the United Nations involve elite 

nations and persons. This might explain why humanitarian affairs gets so little attention, it 

does not involve many of the necessary criteria to make the news. 

 

When it comes to highlighting voices, it is clear that women from outside of Congo are given 

the least space, only in one article (3%) is a non-Congolese woman’s voice heard. Men from 

Congo are given the most space, 11 men’s voices (close to 36%) are highlighted. Women 

from Congo and men from outside of Congo are given roughly the same quantity of space, 

with a little domination by men from outside of Congo. 

 

Who is represented in the article 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

 Neither 8 25,8 25,8 25,8 

Woman from the DRC 5 16,1 16,1 41,9 

Man from the DRC 11 35,5 35,5 77,4 

Woman from outside of the 

DRC 

1 3,2 3,2 80,6 

Man from outside of the DRC 6 19,4 19,4 100,0 

Total 31 100,0 100,0  
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The stereotypical hierarchy is probably western male, western female, non western male, non 

western female. In this case, the New York Times does not follow the stereotypical pattern 

and they give most space to men from the DRC. However they follow the female, male 

stereotypical pattern and give more space to men than women. Men from outside of the DRC 

are given more space than women from the DRC. This is because men from outside of the 

DRC are elite persons and that is what makes the news.  

 

6.2.2 Cape Times 

Cape Times published 29 articles about the war in Congo during November. Cape Times’, 

like the News York Times’, reporting is also more intense at the beginning of the month with 

several articles about the war every day. Even though reporting is not daily at the end of the 

month, it is still intense with several articles during a day when something is published. 

Journalist on set in Congo is the most common source with 13 of 29 articles published. News 

agencies are second with 11 of 29. These two types of sources are dominating and almost 

exclusive during the reporting in November. There are no articles written by a journalist from 

outside of Africa and only one article of 29 is written by a journalist in Africa, but outside of 

Congo. 
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Source of the articles 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid News Agency 11 37,9 37,9 37,9 

Journalist in the DRC 16 55,2 55,2 93,1 

Journalist outside of the DRC 1 3,4 3,4 96,6 

Journalist outside of Africa 1 3,4 3,4 100,0 

Total 29 100,0 100,0  

 
     

 

 

The results are not surprising. As mentioned before, a nation is reporting about happenings 

from their side and there is no reason for a “local” newspaper to report from outside of their 

continent, or even outside of the DRC. More than half of the articles are written by a 

journalist on set, which brings the most accurate picture. 
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When it comes to reporting different aspects of the war, there are no big differences in the 

quantity of the different subjects. War facts dominate the content of the articles (33% of them 

touches the topic). Then follows humanitarian affairs, 25%, the United Nations 23% and 

international relations 17%. Cape Times’ distributes the topics almost equally. And no topic 

dominates the agenda. 

Subjects the article touches 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Humanitarian affairs 14 25,0 25,0 25,0 

International Relations 10 17,9 17,9 42,9 

The United Nations 13 23,2 23,2 66,1 

War facts 19 33,9 33,9 100,0 

Total 56 100,0 100,0  

 

 
 

 

 

 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

46 

 

Since Africa does not share the same stereotypical views about themselves as the west does, 

they do not portray themselves as a war struck continent and they do not focus on publishing 

articles about elite nations and persons, this is why international affairs gets the least space, 

the topic is covered since there are international troops in the country and not because they 

involve elite nations. The focus on humanitarian affairs is obvious, millions of people are 

struck by the war and the topic is more important than focusing on nations and people outside 

the border. 

 

When looking at who gets to say something in the articles, the results show on a male 

domination and on a stereotypical picture, both when it comes to male/female and 

westerner/non westerner. Men from the DRC get the most attention and are followed by men 

from outside of the DRC, which confirms the male/female stereotype. Women from the DRC 

only get 7% of the attention and women from outside of the DRC get 16%. The men from 

outside of the DRC are probably men on powerful positions, such as positions in the United 

Nations or men from different armies. This confirms the theory about elite persons making the 

news. The charts above show on equality between the different topics and that Cape Times do 

not focus on any elite topics, but when looking at who gets a say in the different articles it is 

obvious that Cape Times gives more space to elite people. 

 

Who is represented in the article 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Neither 3 7,0 7,0 7,0 

Woman from the DRC 3 7,0 7,0 14,0 

Man from the DRC 12 27,9 27,9 41,9 

Woman from outside of the 

DRC 

7 16,3 16,3 58,1 

Man from outside of the DRC 18 41,9 41,9 100,0 

Total 43 100,0 100,0  

 

 

 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

47 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The deadliest war in the World-                                                                                                

An assessment of the war reporting from the Democratic Republic of Congo 

Melinda Sutus 

 

48 

 

6.2.3 The New York Times and the Cape Times - a comparison of the different aspects of 

the reporting. 
Both the New York Times and Cape Times published more articles at the beginning of 

November, which was also the beginning of the war, they both also published several articles 

per day at the beginning, with Cape Times publishing a few more articles than the New York 

Times (29 to 21). This is understandable, since the war is on the continent where Cape Times 

is located, however, the New York Times, located on the other side of the world, did not 

publish noticeable fewer articles than Cape Times. 

 

Both newspapers publish more articles by news agencies and journalists on set, but while the 

New York Times also publishes articles by journalists outside of the DRC in Africa and 

outside of Africa, Cape Times’ publishing of articles by journalist located outside of the DRC 

is almost none existing. This shows on a more local covering by Cape Times, while the New 

York Times, a more internationally oriented newspaper adds a more international touch to the 

reporting. This is possible because of globalization, nowadays a journalist can report from any 

corner of the world and still bring a relatively accurate picture of a happening on the other 

side of the world. Cape Times keeps it local since they are located on the continental Africa. 

 

Half of the articles published by the New York Times involve some war related facts. This 

domination cannot be seen in Cape Times’ reporting, probably because Africans do not see 

themselves the same way as the west does, as inhabitants of a war struck continent. In Cape 

Times no subject dominates the agenda and the space is almost distributed equally between 

the different topics. This is because Africa does not share the same stereotypical values about 

themselves and they do not focus on reporting on topics involving the elite. Humanitarian 

affairs get 11% of the space in the New York Times and 25% in Cape Times, this show on a 

bigger focus on the consequences of the war in Africa, while the west sees war and only war. 

 

The focus on the elite takes an unexpected turn when studying who gets a say in the articles. 

The male domination is still obvious in both newspapers, but in the New York Times women 

from the DRC are almost given the same space as men from outside of the DRC. Women 

from outside of the DRC are given the least space and men from the DRC the most. 

In Cape Times men from outside the DRC dominate and women from the DRC get almost no 

space. This shows that in this case, Cape Times does give space to elite people, which was 

more expected from the New York Times, however the break the stereotypical pattern by 

giving more space to men from the DRC than men from outside the DRC and women from 

DRC than women from outside of the DRC. The results from Cape Times were surprising, 

especially after looking at the results from the distribution of the topics covered. Lastly it can 

be ascertained that Cape Times confirms the stereotypical views when it comes to 

highlighting elite voices and the New York Times does not. The New York Times however 

confirms the stereotypical picture in their reporting about the different topics and Cape Times 

does not. 

 

The New York Times’ articles on the web are often longer, and some, more detailed, framing 

the horrible consequences of the war, than the articles in Cape Times. The New York Times is 

playing on the safe side, focusing on the dramatic aspects of the war and since Americans, 

according to Philip Seib, are not interested in foreign news unless they have a direct impact of 
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their lives, the New York Times goes after the “if it bleeds it leads”
139

. Newspaper’s interests 

rises when the devastating aspects of a war are obvious, Stig Arne Nohrstedt discovered this 

while examining the reporting from the civil war in Nigeria. This can also be applied on the 

New York Times reporting of war in the DRC. African newspapers do not follow this pattern 

though. Cape Times on the other hand publish more articles and their reporting focuses on 

giving as much facts as possible. Since the New York Times is an American newspaper the 

first thought when speculating what the results would show is that they give more space to 

women and men from outside of the DRC than Cape Times. This is a view probably rooted in 

the ideas of Africa as tribal and closed in their culture. The numbers, however, show that 

Cape Times gives considerably more space for women and men outside of Congo to make 

statements than the New York Times does. However, both the New York Times and Cape 

Times give more space to men than women, regardless their origin. The difference is that 

while Cape Times gives more space to the views of men from outside of Congo, the New York 

Times highlight men from Congo. Cape Times only use two kinds of sources, news agencies 

and journalists on set, while the New York Times use the above mentioned sources and also 

journalists in Africa and outside of Africa. This can be interpreted as Cape Times gets a closer 

perspective of the conflict, but also as the New York Times gets a more versatile perspective of 

the war in Congo. Western interests are bigger in conflicts concerning the West. And those 

conflicts are more likely to get the attention of the media. This is affirmed when comparing 

the quantity of articles of both newspapers in this study.  

 

7. Discussion and Conclusion 
Answers to the research questions have been found, and are more detailed in the analysis 

chapter, I will however do a recap of them in the discussion chapter. The questions were as 

follows: 

 

 What is being reported about the war in one of the most well-known newspapers and 

in a newspaper closer to the area concerned? 

 Which aspects of the war are highlighted in the reporting? 

 Does the reporting reflect stereotypical patterns? 

 Do the examined newspapers run similar stories? 

 Whose views are highlighted? 

 

To start with the first question, the American New York Times focused their reporting on war 

facts while Cape Times distributed the focus equally on the topics highlighted. Africa does 

not see the continent as a war struck victim in the same way as the west does and therefore the 

reporting of war facts is not as dominating in Cape Times as in the New York Times. 

While the New York Times described the conflict as barbaric, the Cape Times did not describe 

the conflict as cold-blooded and focused more on the civilian aspects, their suffering, the 

humanitarian and had more articles about the United Nations. This might be because Africa is 

closer to the conflict area, the humanitarian aspects of the war are more obvious and that 

interaction with the UN is something that is experienced every day. Africa might get a better 

grasp of the UN and the humanitarian aspects of the war since it is closer connected to it than 

a newspaper further away. Also, the sources of the articles in the DRC are almost only 

journalists located on the continental Africa and news agencies, while the sources in the New 

York Times are more often journalists outside of the continental Africa, which is made 

                                                 
139

 Seib (2002) p 17 
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possible through globalisation, the questions it awakes though is how accurate the reporting is 

if it is made by someone absent from the conflict area. 

 

The differences between the reporting lies in the topics they focus on, the sources they use 

and people whose voices are heard. It was expected that the views of men would dominate in 

both newspapers, however it was not expected that the New York Times would turn more to 

men from the DRC for information than to anyone else, and that Cape Times would turn to 

men from outside of the DRC. This expectation is because the West is often only focusing on 

the Third world when westerners are involved. The reason for why Cape Times gives more 

space to men from outside of the DRC might be because of the need of help from the rest of 

the world. As a war struck continent and as former colonies, Africa must rely on others to be 

able to make a change for the better. Both newspapers run similar stories, however they do 

not run the exact same stories, they are only similar regarding the United Nations efforts, 

refugees and the suffering of civilians. 

 

With the help of post colonial theories, the phenomena of globalisation, and by studying war 

reporting we could gain more knowledge about how and why the newspapers report about 

certain conflicts the way they do. It was an interesting journey to take and has certainly 

awoken more thoughts and opinions about both the media, the stereotypical views we all have 

and about the passiveness of the world. 

 

Since we live in the information age, it is not easy to shut the media out. Through the media 

and through globalisation, we get to know what is going on in the world. It is as easy to gather 

information about a neighbouring country as it is to gather information about events on the 

other side of the globe. Thanks to the internet, we do not have to wait for a news broadcasting 

to start or for the newspaper to arrive on our doorstep in the morning. The latest news is only 

one click away. The media gives us the power of knowledge and in some cases, the power to 

react if we believe something is wrong. The situation in the Democratic Republic of Congo is 

definitely not a success story, not for the residents or for the United Nations, who has tried to 

solve the conflict since the beginning, nor is it for the media.  

 

By the use of previous research about foreign coverage and the reporting of the Third world 

we have learned that countries tend to focus on their own interest in the reporting and events 

from the third world must involve elite people or nations or something truly horrible to make 

the agenda. And since the conflict in the DRC has been going on for so long and becomes 

worse and worse soon it has to make the agenda. It is sad to see that it has to go so far and 

take as bad turns as it has to make the agenda. 

The media gives us relatively little information about what is going on in the DRC. The media 

tends to focus on countries that are close to it, culturally, geographically or if the country has 

interests in the conflict struck nation. The attention is where the cameras are and if the media 

does not focus on a particular conflict chances are it might go unnoticed. Media that reaches 

out to the world is mainly western and therefore reflects western interest. The third world 

does not have the same technical accessibility and can therefore not gain the same power as 

the west. Who is going to represent the third worlds interests? 

 

The purpose of this essay was to get a better insight in the third world and how cultural and 

geographical proximity affects the reporting. Even though the problems in the DRC do not 

make the agenda in the same way as the Asian tsunami did in 2004 or the Iraq- and Syria wars 
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do every day, the conflict in the DRC is not received by complete silence. The media does 

report some aspects of the war. This study and previous research have showed us that when a 

newspaper is located in the West, far away from a conflict area in the Third world, the 

reporting tends to highlight the barbarian and inhuman aspects of a war. As mentioned earlier 

in the essay, war reporting is one-sided and how the news will be framed depends on where a 

newspaper has its base. This might be the reason why the New York Times frames the 

conflict in the DRC as inhuman, since it not common in the West that rebels raid around in 

villages killing people with machetes. Africa’s struggle is related much to the colonial era. 

Even though the colonial era ended 40 years ago, nations do still struggle. The world might be 

seen as post colonial, but since many nations still depend on other, wealthier nations, can we 

really say that the world is post colonial? And how long will it take for us to realise that 

something must be done, that large parts of the world is falling apart while we watch our 

plasma television, eating our Sunday roast? 
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Attachment 1- Variables and Definition of variables 
 

Variables 

For the quantitative study, the following variables will be used: 

 

1. ID- number 

2. Date 

3. Newspaper 

4. Source 

5. Humanitarian 

6. International relations 

7. United nations 

8. War facts 

9. Woman from Congo 

10. Man from Congo 

11. Woman from outside of Congo 

12. Man from outside of Congo 

 

 

Definition of variables 

The variables will here be defined so they can be understood. 

 
1. ID- number: Each newspaper is given an id-number. The first article in the New York 

Times in November gets id-number 101, the second one gets 102 et cetera. The pattern 

is the same with Cape Times, except that Cape Times gets 201, 202 and so forth. 

 

2. Date: The date the article was published. 

 

3. Newspaper: The newspapers in the study. In this case the New York Times and Cape 

Times. 

 

4. Source: The source of the article- can be a news agency or an individual journalist. By 

studying the source we can interpret more precisely where the article has its origin and 

what the reporting is like. 

 

5. Content: By studying the content there is a possibility to examine which aspects of the 

war are being reported. I.e, does a geographically closer newspaper focus more on 

aspects relating local matters than one that is further away. The contents are: 

 

Humanitarian: Starvation, refugees, rape et cetera. Matters creating suffering for the 

population. 

 

International relations: Congo’s relations to other countries. 

 

United Nations: Articles involving the UN. 

 

War facts: facts including casualties, military action, intervention, battles et cetera. 
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6. Actors: Who is highlighted in the articles? By examining this, it is possible to see 

if/how westernalisation is applied. I.e, are westerners given more space in the 

reporting?  

 

The actors are: 

Woman from Congo: The person interviewed in the article is a woman from Congo. 

 

Man from Congo: The person interviewed in the article is a man from Congo. 

 

Woman from outside of Congo: The person interviewed in the article is a woman from a 

country other than Congo. 

 

Man from outside of Congo: The person interviewed in the article is a man from a country 

other than Congo. 
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Attachment 2- Coding scheme 

 

 
1)  ID-number 

101 et cetera. The New York Times 

202 et cetera. Cape Times 

 

2) Date 

November 1, 2008- November 30, 2008 

 

3) Newspaper 

1. The New York Times 

2. Cape Times 

 

4) Source 

1. News Agency 

2. Journalist inside of the Democratic Republic of Congo 

3. Journalist from inside of Africa 

4. Journalist from outside of Africa 

 

Content 

5. Humanitarian 

6. International relations 

7. The United Nations 

8. War facts 

 

Actors 

9. Woman from DRC 

10. Man from DRC 

11. Woman from outside of DRC 

12. Man from outside of DRC 
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Attachment 3 

              

 
Id.nr Date N.Paper Source Hum. Int.Rel UN W.facts WC MC WOC MOC 

 1. 101. 1/11 08 1 2 1 0 0 1 0 1 0 1 
 2. 102. 2/11 08 1 1 0 1 0 0 0 0 0 0 
 3. 103. 3/11 08 1 2 0 0 0 1 1 1 1 1 
 4. 104. 4/11 08 1 4 1 0 1 1 0 0 0 0 
 5. 105. 5/11 08 1 4 0 0 0 1 0 0 0 0 
 6. 106. 7/11 08 1 1 0 0 1 1 0 1 0 0 
 7. 107. 8/11 08 1 3 0 1 1 1 0 1 0 1 
 8. 108. 10/11 08 1 3 0 1 1 1 0 0 0 1 
 9. 109. 12/11 08 1 4 0 1 0 1 0 0 0 0 
 10. 110. 15/11 08 1 1 1 1 0 0 1 0 0 1 
 11. 111. 15/11 08 1 2 1 0 0 0 0 1 0 0 
 12. 112. 16/11 08 1 2 0 0 0 1 0 1 0 1 
 13. 113. 18/11 08 1 4 0 1 0 0 0 0 0 0 
 14. 114. 18/11 08 1 2 0 0 0 1 1 1 0 0 
 15. 115. 18/11 08 1 2 0 0 0 1 0 1 0 0 
 16. 116. 20/11 08 1 2 0 0 0 1 1 1 0 0 
 17. 117. 20/11 08 1 2 0 0 0 1 1 1 0 0 
 18. 118. 22/11 08 1 1 0 0 0 1 0 1 0 0 
 19. 119. 24/11 08 1 1 0 0 1 1 0 0 0 0 
 20. 120. 25/11 08 1 1 1 0 1 1 0 0 0 0 
 21. 121. 27/11 08 1 1 0 1 0 1 0 0 0 0 
 Total 

    
5 7 6 17 5 11 1 6 

 % 
    

24% 33% 29% 81% 24% 52% 5% 29% 
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Attachment 4 
           

              

 
Id.nr Date N.Paper Source Hum. Int.Rel. UN W.facts WC MC WOC MOC 

 1. 201. 3/11 08 2 2 1 1 0 0 1 0 0 1 
 2. 202. 3/11 08 2 2 1 0 1 0 1 0 1 0 
 3. 203. 4/11 08 2 2 1 0 1 0 0 0 0 1 
 4. 204. 4/11 08 2 4 1 1 0 0 0 0 0 0 
 5. 205. 4/11 08 2 2 1 1 0 0 0 1 0 1 
 6. 206. 5/11 08 2 1 0 1 0 1 0 0 0 0 
 7. 207. 5/11 08 2 2 0 1 0 1 0 1 0 1 
 8. 208. 6/11 08 2 2 1 1 0 0 0 0 0 1 
 9. 209. 7/11 08 2 2 1 0 1 1 0 1 0 1 
 10. 210. 10/11 08 2 3 1 0 0 0 0 0 0 1 
 11. 211. 10/11 08 2 2 0 1 0 1 0 1 1 1 
 12. 212. 12/11 08 2 1 0 0 1 1 0 1 0 1 
 13. 213. 13/11 08 2 1 0 0 1 1 0 0 0 0 
 14. 214. 13/11 08 2 2 0 1 1 1 0 1 0 1 
 15. 215. 14/11 08 2 1 0 0 0 1 0 1 1 0 
 16. 216. 14/11 08 2 2 1 0 0 0 0 0 0 1 
 17. 217. 17/11 08 2 2 1 0 1 0 1 0 0 0 
 18. 218. 18/11 08 2 2 0 0 0 1 0 1 0 1 
 19. 219. 18/11 08 2 1 0 1 0 1 0 0 0 1 
 20. 220. 19/11 08 2 2 0 0 1 1 0 1 0 0 
 21. 221. 21/11 08 2 1 1 0 1 1 0 0 1 0 
 22. 222. 21/11 08 2 1 0 0 1 1 0 0 0 1 
 23. 223. 24/11 08 2 2 0 0 0 1 0 0 0 1 
 24. 224. 25/11 08 2 2 0 0 1 1 0 1 0 1 
 25. 225. 26/11 08 2 1 1 0 1 0 0 0 0 1 
 26. 226. 26/11 08 2 1 1 0 1 1 0 1 1 0 
 27. 227. 28/11 08 2 2 0 1 0 1 0 1 1 0 
 28. 228. 28/11 08 2 1 1 0 0 1 0 0 1 1 
 29. 229. 28/11 08 2 1 0 0 0 1 0 1 0 0 
 Total 

    
14 10 13 19 3 13 7 18 

 % 
    

48% 34% 45% 66% 10% 45% 24% 62% 
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In Congo, a Little Fighting Brings a Lot of Fear 

GOMA, Congo — When Congo shakes, Africa trembles. 

By JEFFREY GETTLEMAN 

This vast linchpin of a country at the green heart of the continent, covering 905,000 square miles and bordering 
nine nations, never goes down alone.  

When the Congolese state began to collapse in 1996, it set off a regional war. When it imploded again in 1998, it 
dragged in armies from a half-dozen other African countries. The two wars and the mayhem since have killed 
possibly five million people, a death toll that human rights groups say is the worst related to any conflict since 
World War II. 

The worry now is that Congo is on the brink again, with neighbors poised to jump in, which is why the relatively 
small-scale bush fighting last week attracted some of the most intense diplomatic activity Congo has seen in 
years. The French foreign minister, the British foreign minister, top United Nations diplomats and the State 
Department’s highest official for Africa all jetted in to the decrepit but important lakeside city of Goma.  

The hills around Goma are now firmly in rebel hands after rebel fighters routed the Congolese Army late last 
month, and had the rebels not declared an 11th-hour cease-fire, Goma itself would now be theirs.  

“The political damage this has caused is enormous,” said Koen Vlassenroot, a professor at Ghent University in 
Belgium who specializes in eastern Congo. 

The rebel victory laid bare the fecklessness of the Congolese government, two years after the most expensive, 
foreign-financed election in African history, despite the muscle of the largest United Nations peacekeeping 
mission, with 17,000 troops in the country. 

Perhaps even more alarming was the performance of that mission. Not only were the peacekeepers unable to 
stop the rebels’ advance — the rebels have already turned a captured United Nations base into an impromptu 
bush gym — but they were unable to protect civilians, which is their mandate. 

On Wednesday night, as the rebels encircled Goma, rogue government soldiers plundered, raped and killed in 
their retreat from the town.  

This same predatory behavior happened in the 1990s, when Congo was in a similar state of simmering 
dysfunction.  

On Thursday, a family in Goma sat in a small, bare room, staring at the body of a 17-year-old boy, Merci. He was 
forced at gunpoint to load everything from their home into an army truck, family members and neighbors said. As 
a parting gesture, before they raced out of town, the government soldiers shot Merci in the back.  

There were no peacekeepers around, even though a large United Nations base is located a mile or two from 
Merci’s home.  

“We were abandoned,” said Safi Dayoo, a mother of six, who decided to leave Goma that night. Hundreds of 
thousands of people like her have become refugees, and many desperately need food. 

John Prendergast, a founder of the Washington-based Enough Project, which campaigns against genocide, said: 
“It is remarkable that 14 years after the genocide in Rwanda, U.N. peacekeeping remains as ineffectual at 
protecting civilians as it was then. This, despite all the rhetoric about the responsibility to protect and never again. 
Empty slogans for the people of Central Africa.” 

Alan Doss, the head of the United Nations mission in Congo, said it had been very difficult to defend the perimeter 
of Goma and at the same time police the streets with a relatively small force of 900 Goma-based peacekeepers. 

“We’re certainly stretched,” he said. “There’s only so much we can do.” 

http://topics.nytimes.com/top/news/international/countriesandterritories/congothedemocraticrepublicof/index.html?inline=nyt-geo
http://topics.nytimes.com/top/reference/timestopics/organizations/u/united_nations/index.html?inline=nyt-org
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The European Union is mulling over the idea of sending more troops. But right now, the emphasis seems to be on 
forging a durable political settlement with the rebels.  

The trick is that eastern Congo has always been a headache to rule. And the rebels based in the thickly forested 
hills around here seem stronger than ever.  

They are led by a charismatic troublemaker, Laurent Nkunda, who commands a well-trained, well-equipped 
guerrilla army from an abandoned Belgian farmhouse in the jungle. He is an ethnic Tutsi, and Congolese officials 
have painted Mr. Nkunda, a renegade general, as a pawn of Tutsi-led Rwanda next door.  

Though it is unclear how actively Rwanda might be supporting Mr. Nkunda, Rwandan meddling here would be far 
from unprecedented. Congo has suffered a long history of exploitation, going back to the Belgian colonial times. 
Rebel groups and foreign forces have annexed large swaths of the country to extract gold, diamonds, tin and 
timber. 

At times, too, the Congolese government has invited its neighbors in, trying to find defenders at critical moments.  

Just a few days ago, for example, the government urged its old friend Angola to send troops back into Congo, as 
Angola did in 1998, to counter Mr. Nkunda’s rebellion and a perceived Rwandan menace. Villagers near Goma 
said last week that they had seen uniformed Rwandan soldiers fighting alongside Mr. Nkunda’s men and that the 
Rwandans had burned homes and killed children. 

I saw them come over the border with my own eyes,” said Jackson Busisi, a farmer. 

Rwanda denies all this.  

Congo analysts say that Mr. Nkunda may have some legitimate political goals — and Congolese ones at that. For 
starters, he seems determined to eliminate the Hutu death squads who participated in the massacre of 800,000 
people in Rwanda in 1994 and then fled into Congo, where they continue to brutalize with impunity. The 
Congolese government has promised to disarm the squads. But the rebels — and many Western diplomats — 
say the government is actually giving the Hutu death squads guns.  

“The Congolese Army is working hand in hand with these killers,” said Babu Amani, a spokesman for the rebels.  

The rebels want to play a bigger role in governing eastern Congo and even possibly to carve the territory into 
ethnic fiefs.  

Mr. Nkunda has recently been reaching out to Hutus, and it seems that he is trying to refashion himself into a 
leader for all Rwandan-speaking people in the eastern Congo province of North Kivu, where Rwandan speakers 
make up about 40 percent of the population and dominate many of the important businesses.  

But Mr. Nkunda’s ambitions may go beyond even that. Across the country, Congolese are getting fed up with their 
president, Joseph Kabila, who has little to show after winning a historic election in 2006, Congo’s first nationwide 
democratic vote since independence in 1960.  

The top opposition leader, Jean-Pierre Bemba, a former vice president, has been in jail in The Hague in recent 
months, facing international war crimes charges in connection with bloodshed and mass rapes in the Central 
African Republic five years ago.  

This may be an irresistible opportunity for Mr. Nkunda’s rebel outfit, the National Congress for the Defense of the 
People, or C.N.D.P., to forge opportunistic alliances with other dissident groups and possibly try to push Mr. 
Kabila out.  

“C.N.D.P. has the brains, the money, the muscle and the determination to achieve it,” said a Western analyst who 
works on Congo issues and said he would speak only on condition of anonymity because of the sensitivity of his 
job. “The other side has none of the above.”  

This may explain why Mr. Nkunda paused last week right at the doorstep of Goma, without walking in. He showed 
that he was powerful and that the government was weak. He avoided dealing with the mess of occupying a major 

http://topics.nytimes.com/top/reference/timestopics/organizations/e/european_union/index.html?inline=nyt-org
http://topics.nytimes.com/top/reference/timestopics/people/k/joseph_kabila/index.html?inline=nyt-per
http://topics.nytimes.com/top/reference/timestopics/people/b/jeanpierre_bemba/index.html?inline=nyt-per
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city, especially when the United Nations had urged him to stay out. In the end, he got the leverage he needed for 
future negotiations, without sustained fighting or damage to his reputation.  

A summit meeting has now been called between Rwanda and Congo. Aid organizations are urging the United 
States to put more pressure on Rwanda, its ally, to rein in Mr. Nkunda. Diplomats are shuttling between Congo 
and Rwanda, trying to get the two sides to focus on peace treaties they have already signed, so another regional 
war does not break out.  

“There will be a summit,” Professor Vlassenroot said. “And there will be a nice document coming out of it. But it 
won’t change anything.” 

What Congo needs, he said, is a true change of culture that would end the long tradition of corruption and 
criminally inept government and the attendant rebellions.  

Given the decades of unending crisis here, no one sees that happening anytime soon. 

 

http://www.nytimes.com/2008/11/03/world/africa/03congo.html?scp=3&sq=Congo&st=nyt 
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African Leaders Act to Defuse Conflict in Congo 

By JEFFREY GETTLEMAN and CELIA W. DUGGER 

NAIROBI, Kenya — As skirmishes continued to test a shaky cease-fire in eastern Congo on Sunday, southern 
African leaders agreed to send military advisers to the region immediately, and a peacekeeping force later if 
necessary. 

After a marathon emergency summit meeting Sunday in Johannesburg, members of the Southern African 
Development Community called for an immediate cease-fire and the opening of safe corridors for aid to get 
through. 

“We are aware we are facing a tragedy and time is not on our side,” Tomaz Salomao, the Southern African 
Development Community’s executive secretary, said at a midnight news conference. 

Rebel forces led by Gen. Laurent Nkunda have been battling Congolese government troops since August in a 
region where violence has raged on and off for a decade.  

Human rights groups say that some 250,000 people driven from their homes urgently need assistance. 

Mr. Salomao said the military advisers were being sent immediately. Peacekeeping troops, he said, would be sent 
“if and when necessary.” 

A communiqué issued after the meeting said the group’s goal was to assist the Congolese Army, and it described 
General Nkunda as a threat to the country’s integrity. 

“We firmly believe that there is no military solution to the problem,” said President Kgalema Motlanthe of South 
Africa. “We call for an immediate cease-fire to allow humanitarian assistance to the displaced people.” 

A United Nations spokesman, Lt. Col. Jean-Paul Dietrich, said the fighting on Sunday broke out around dawn in 
Ngungu, a small village west of Goma, the provincial capital and a strategic trade hub.  

Local Mai-Mai militias, who are aligned with the Congolese government and see themselves as protectors of their 
land, ambushed rebel soldiers with assault rifles. Several dozen men from the two sides then battled each other 
at close range, Colonel Dietrich said. 

The skirmish lasted five hours and about 500 people fled Ngungu before United Nations peacekeepers brokered 
a truce. Preliminary reports indicate that one person was killed and several were wounded. 

“The Congolese Army considered this minor fighting,” Colonel Dietrich said. 

Still, United Nations officials said, it was alarming, and it showed the complexity of the multisided conflict that has 
involved rebels, often predatory government troops, local militias and United Nations peacekeepers.  

Fighting like this has flared up several times in the past few days, threatening to plunge eastern Congo back into 
full-fledged war.  

In late October, just as the rebels were about to march into Goma, they declared a cease-fire.  

Since then, Western diplomats and top African officials have been meeting around the clock to solidify the cease-
fire and find a more permanent solution.  

On Friday, the presidents of seven African nations held a meeting in Nairobi and urged all parties to stop fighting 
and open corridors for aid workers.  

Many of the people displaced by the conflict are hungry and sick, and aid workers are now struggling to contain a 
cholera outbreak in the makeshift camps near Goma. 

http://topics.nytimes.com/top/reference/timestopics/organizations/u/united_nations/index.html?inline=nyt-org
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There are dozens of local militias in eastern Congo who call themselves Mai-Mai, a reference to a belief in 
spiritual powers, such as holy oil and amulets, which the fighters often wear in battle. 

United Nations officials have said that Mai-Mai fighters are getting increasingly aggressive, in contrast to 
Congolese troops who seem to have calmed down. 

“The government wants to stick to the agreement,” Colonel Dietrich said. But, he added, “the Mai-Mai seem to be 
getting frustrated. This is a problem.” 

Jeffrey Gettleman reported from Nairobi, and Celia W. Dugger from Johannesburg. 

http://www.nytimes.com/2008/11/10/world/africa/10congo.html?scp=9&sq=Congo&st=nyt 
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Nkunda's troops advance 

Tutsi rebels rampage leaves village of the dead 

November 07, 2008 Edition 1  

Emmanuel Braun  

KIWANJA, DRC: United Nat-ions peacekeepers found the bodies of a dozen murdered civilians yesterday in a 
village in eastern Democratic Republic of Congo occupied by Tutsi rebels who have seized fresh territory in North 
Kivu province, witnesses said.  

A stench of death hung over Kiwanja when journalists and UN troops entered the village, where fighters loyal to 
rebel General Laurent Nkunda drove out pro-government Mai-Mai militia on Wednesday, sending its inhabitants 
fleeing in panic.  

At least a dozen bodies of men were visible among the mud-walled and tin-roofed homes, a few of them burnt, 
apparently hit by rockets or grenades. All indications were that they were civilians.  

A military spokesperson for the UN peacekeeping mission in Democratic Republic of Congo (Monuc) said they 
were investigating reports that Nkunda's fighters killed civilians after the recent fighting.  

Kiwanja residents said rebels of Nkunda's National Congress for the Defence of the People (CNDP) had carried 
out the killings after taking control of the village in the latest flare-up of a conflict that traces its origins to the 1994 
genocide in Rwanda.  

"They knocked on the doors, when the people opened, they killed them with their guns," said Simo Bramporiki, 
aged about 60, who said his wife and child were killed last night.  

Nkunda denied his men had killed civilians.  

"It was against the Mai-Mai (militia) and many were in civilian dress," he said.  

UN military spokesperson Lieutenant-Colonel Jean-Paul Dietrich, said: "Even if they were (Mai-Mai) fighters and 
surrendered, and were then killed, that would be a criminal act".  

Dietrich said Nkunda's rebel forces had also occupied other villages north of the North Kivu capital, Goma.  

Nkunda advanced to the outskirts of Goma last week, before declaring a ceasefire.  

"They have taken Nyanzale and Kikuku, therefore breaking their own declared ceasefire. Now it's clear they are 
trying to have a territory completely under their control," Dietrich said.  

Nkunda said his forces were maintaining the ceasefire.  

As the UN and the African Union prepared a summit of Great Lakes leaders in Nairobi today to try to end the east 
DRC conflict, aid agencies were scrambling to provide food and medical care to 200 000 refugees. But relief 
workers say that many more out of more than a million displaced civilians in North Kivu are out of reach of help, 
either cut off by fighting, hiding in the bush or isolated in zones controlled by rebel and militia forces.  

In Kiwanja, one distraught woman, crying hysterically, asked journalists to "come and see the five dead bodies in 
my house". One was that of her husband.  

CNDP rebel fighters boasted that they had killed many Mai-Mai militiamen.  

The latest fighting around Rutshuru has worsened a humanitarian situation already described as "catastrophic" by 
aid agencies in a country where more than five million people have died in a decade from conflict, hunger and 
disease.  
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"We are only reaching a certain number of people and not the greater number of displaced people," said David 
Nthengwe, spokesperson in east DRC for the UN High Commissioner for Refugees.  

UN Secretary-General Ban Ki-moon, who plans to meet the presidents of the DRC and Rwanda at today's summit 
in Nairobi, has asked the Security Council to approve a "surge" of 3 000 extra troops for the UN DRC mission.  

But with contributor governments squeezed by the global financial crisis, UN officials say mustering the 
reinforcements for Monuc could take weeks, maybe months.  

Ban has said he will urge DRC President Joseph Kabila to talk to Nkunda. 
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DRC violence spreads north 

Government forces looting and raping citizens - UN 

November 12, 2008 Edition 2  

Sapa-AFP  

KINSHASA: The United Nations has accused government forces of violence against civilians, including looting 
and rape, in several towns in eastern Democratic Republic of Congo (DRC).  

"Soldiers of the FARDC (Armed Forces of DR Congo) have been engaged since yesterday (Monday) evening in 
looting and acts of brutality against the civilian population in the Kanyabayonga area," spokesperson for the UN 
mission in DRC (Monuc), Lieutenant-Colonel Jean-Paul Dietrich, said.  

Kanyabayonga is 175km north of regional capital Goma.  

Violence against civilians had spread to other towns further north, Kaina and Kirumba, and was continuing 
yesterday, Dietrich said in Kinshasa.  

Earlier, the New York-based Human Rights Watch said at least 50 civilians, far more than previously thought, had 
been killed during a battle last week in Kiwanja in Nord-Kivu province, and warned that the figure could rise.  

The group urged the UN Security Council to act on an October 30 appeal from UN Secretary-General Ban Ki-
moon to "urgently increase the number of peacekeepers" to protect civilians in the east of the country.  

"The calls from the secretary-general and the cries of distress from the Congolese people should not continue to 
fall on deaf ears ... civilians need protection now from the killing and raping," it said.  

The three towns are strategically located in the north of Nord-Kivu, where rebels loyal to renegade general 
Laurent Nkunda control much of the territory following an offensive in recent weeks.  

Several villages along the road linking the three towns had been looted and women raped, the UN-run Radio 
Okapi reported.  

The UN Office for the Co-ordination of Humanitarian Affairs (OCHA) in Goma said aid workers had become 
trapped by the violence and Monuc had dispatched patrols to try to get them to safety.  

"Personnel from three humanitarian organisations are trapped in the area because of the generalised insecurity," 
Patrick Lavand'homme, the OCHA director in Goma, said.  

Aid workers said they were concerned that thousands of refugees might be trapped behind rebel lines. 

 

 

 

 


