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iryna susha (born in 1986) is a PhD student in Informatics 
at Örebro University School of Business, Sweden. She has a 
Master’s degree in Electronic Government and a Bachelor’s 
degree in Political Science. Building on these education back-
grounds, Iryna’s research has focused on the intersection 
between technology, government, and democracy. Iryna con-
ducted her doctoral studies in the framework of the research 
school Technology-mediated Knowledge Processes, a joint 
initiative of Örebro University and Dalarna University. Her 

doctoral dissertation focuses on participation of citizens and other non-state 
actors in open government activities. 

Open government is an ambiguous concept but in essence it conveys that the 
path to better government runs through openness of information and processes 
of government organizations. Information and communication technologies 
play an important role in open government, as they are used for provision of 
information or data and for support of participatory processes. Transparency, 
participation, and collaboration are considered the pillars of open government. 
To date open government has been largely driven by and focused on informa-
tion provision and the transparency pillar. It is far less clear how to achieve 
participation (and collaboration) in the framework of open government. Recent 
research showed there is a lack of discussion as well as slow progress in terms of 
the participation pillar of open government. This research aims to address this 
gap and sets to identify the challenges to implementation of participation in the 
open government perspective. 

The findings of this thesis offer an integrated perspective on participation 
in open government consisting of three categories: participation in open data; 
participation in open decisions; and participation in open services. Based on 
empirical studies, the thesis provides an analysis of the challenges which pertain 
to the implementation of these categories of participation. The cases investigated 
provide an example of lower-than-expected participation levels and hence offer 
a number of lessons learnt. Four meta-challenges are further inferred which 
characterize the implementation of participation in open government in general. 
This thesis strengthens the body of knowledge on open government in general 
and participation therein specifically by providing empirically gained and theo-
retically grounded insights about the implementation practice of participation.  
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