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chantal mutimukwe is PhD student in Informatics at Örebro 
University School of Business, Sweden. Chantal’s current research 
focuses on information privacy in e-government; mainly, the use 
of IT for information collection and dissemination by government 
organizations, and matching these practices with protection of 
citizens’ privacy. 

E-government, the use of information technology to support 
government in improving administration, internal efficiency and 

delivery of public service has been identified as a tool to boost economy of developing 
countries. Thus, Developing Countries, including the African Least Developed ones 
are ambitiously moving towards the development of e-government. An important 
challenge to e-government development is privacy of information as lack of it ne-
gatively influences users’ trust and adoption of e-government. To earn user trust 
government organizations need to adopt information privacy protection practices 
that allow them to ensure people that their personal information is not distorted, 
disclosed, deleted or misused in any way.  

The development of information privacy protection practices are particularly 
critical today in African Least Developed Countries (LDCs), as they focus on quick 
technical development and lag behind Developed Countries towards development of 
information privacy protection practices. Further, little research has yet addressed 
the subject of information privacy protection in African LDCs. Thus, this research 
aims to help in development of successful information privacy protection practices 
in e-government in an African LDC, Rwanda.

The findings of thesis offer an understanding of issues related information pri-
vacy protection in Rwanda: To what extent e-government users’ in Rwanda concern 
about information privacy, how these concerns can be overcome by organizational 
information privacy protection practices and to what extent existing organizational 
privacy protection practices would be efficacy in reducing users’ concerns. Based on 
empirical studies and existing privacy principles, this thesis recommends a set of gui-
delines that government organizations could follow to achieve effective information 
privacy protection practices. This thesis strengthens the body of knowledge within 
the fields of e-government and information privacy by providing empirical studies 
pertaining to African LDCs context and enhancing a theoretical understanding 
of organizational information privacy protection practices and individual privacy 
concerns and other related factors. Further the recommended guidelines would be 
particularly useful to guide government organizations in Rwanda, and/ or other 
African LDCs with similar situation in planning and decision-making related to 
the development of information privacy protection practices. 
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